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ARTICLE INFO ABSTRACT

The rapid growth of urbanization has made cities vulnerable to various accidents.
Resilience has become crucial in urban management for overcoming dangerous
conditions, mitigating damage, and returning to normal activities. Social resilience is a
key characteristic of development, especially when dealing with natural or man-made
crises to restore stability. This research aims to explore the concept of social resilience
and identify the most important factors and challenges related to it in urban settings. The
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study involved reviewing articles, analyzing existing theories, and evaluating previous
research findings. The research method included a systematic review of documents
published from 2013 to 2023, both locally and internationally. After three stages of
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! screening, the selected articles were reviewed using attributive and holistic coding
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methods, and their data were analyzed. The study identified and summarized concepts,
theoretical approaches, levels of resilience, dimensions, and resilience models. The
results indicate that the main challenges to social resilience stem from four primary
factors, which are further divided into 18 specific elements. Based on these findings,
solutions to address or prevent these challenges are presented, and categorized according
to previous suggestions.
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1. Introduction

In the development process of societies, cities, as dynamic systems, have significantly changed during
their growth. The rapid growth of the urban population, especially in megacities, often outpaces the
development of necessary infrastructure, leading to significant economic and social damages due to
inadequate planning [1]. There is a close relationship between the feasibility of plans and programs
and participation. If a plan cannot attract participation, it is not feasible. The widespread participation
of people and local institutions is crucial for the success of projects and the provision of proper urban
services. This can be achieved by gaining public trust, encouraging people, and organizing their
cooperation [2]. Cities are highly vulnerable to natural disasters and man-made accidents.

In the contemporary world, where risks are increasing, resilience is crucial for facing disruptions,
surprises, and changes. Resilience, a concept often used in the context of unknowns and uncertainties,
has become vital for achieving sustainability in systems. [5] and has become an important concept in
the field of realizing sustainability in systems.

In urban systems, "resilience” has been defined as the ability of urban environment systems to
respond to the stress caused by accidents and quickly recover afterward.
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In urban systems, resilience is defined as the ability of urban environments to respond to stress
caused by accidents and recover quickly. This capacity includes the system's inherent conditions that
help absorb the effects of the incident and cope with the event [4].

Considering the importance of the concept of resilience and its relationship with collective action,
the issue of social resilience has been increasingly noticed in cities. Social resilience means the ability
of a social group to deal with the pressures and interventions caused by environmental, political, and
social changes [3]. The growing concern about threats such as climate change, disease outbreaks,
environmental disasters, terrorism, and other risks that simultaneously threaten urban communities has
increased the discussion and interest in the issue of urban social resilience.

This research aims to explain the challenges of social resilience in urban areas. By reviewing
documents and analyzing existing theories and previous research findings, the study seeks to identify
urban resilience models, plan for them, and address the challenges of social participation in this
context. The main research question is: what is the relationship between social and individual
participation and its effective factors with urban resilience and how can they be used to make the city
resilient?

2. Materials and Methods

This research examines the concept of social resilience through a systematic review of existing
documents, focusing on summarizing, extracting, classifying, and discovering related data. The
documents used in this research include local and foreign articles published between 2012 and 2023,
sourced from scientific databases such as SID, Irandoc, Web of Science, and Google Scholar. To
select the articles, a systematic process including three steps has been implemented: the first step is a
search with the keywords social resilience, urban resilience, risks, and society in crisis in online
databases, the second step is a screening process to remove duplicates, articles conference, research
reports and book chapters whose topics are diverse and access to them was limited. In the third step,
the remaining documents were categorized according to the purpose and research questions, and then
refinement and final analysis were done. The review of the research background showed that the
concept of urban resilience has been studied from various economic, social, political, and
environmental aspects. By reviewing the research, the present research has tried to extract and
summarize the social research in the field of the social participation of the beneficiaries and in fact to
deal with the issue of urban social resilience. After the initial screening, 150 articles were reviewed
more thoroughly. This involved first reviewing the abstracts, then the findings and results, and
applying the criteria of the current research. Finally, 53 articles were selected for detailed review using
the attributive coding method. These articles were categorized based on theoretical references,
methods, and key findings. Holistic coding was then applied, assigning a single code to large data sets
to indicate their overall content. Researchers conducted this coding by reflecting on similar collections
after studying several sources and developing a theoretical understanding. After that, using holistic
coding, the work of data review continued, and at this stage, a single code was assigned to a large set
of data to indicate their overall content, for this purpose, researchers, after studying several sources,
theoretical understanding They have memorized themselves and done the coding by reflecting on
similar collections.

3. Discussion and Results

The findings indicate that in many research studies, resilience is defined as the capacity of a system to
withstand disturbances without fundamentally changing to another state. Resilience measures a
system's endurance and ability to absorb changes and disturbances. It is important from two
perspectives: preparation and performance.

The findings also show that urban resilience encompasses various dimensions: ecological, social,
economic, organizational, and physical-infrastructural. These dimensions influence the continuous
processes of change and adjustment within the system. Both stability and change are crucial for future
resilience.

Many social characteristics can create a platform for people's participation, which reduces risk in
hazardous situations and fosters effective responses to the dangers and hardships of urban life. Social
participation is crucial as it results from individuals' decisions to take effective action against hazards.
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By improving societal conditions and facilitating a return to stability, social participation indicates a
high level of social resilience. Social resilience helps manage demands, challenges, and changes,
especially during crises, by leveraging internal resources and existing social competencies.

The analysis of existing theories and research findings highlights four main factors: political,
social, cultural, and economic that pose challenges and offer benefits for social resilience. These
factors are further divided into 18 specific elements.

4. Conclusion

Resilience has three key characteristics: resistance, adaptability, and changeability. An important
aspect of these characteristics is the role of social capital. Social capital is central to resilience, as it
helps society transition from a socially unbalanced state to a new balance, maintaining societal
functions. Cultural bonds and social relations play a crucial role in increasing resilience by building
social capacity and leveraging symbolic and cultural capital. These elements are essential for creating
a suitable platform for transitioning back to routine after a crisis. Clearly, social factors significantly
contribute to enhancing urban resilience. It appears that increasing resilience and achieving sustainable
urban development depends on strengthening social resilience to address these challenges.
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