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The purpose of this study was to develop a Structural Model that explains the
relationship between communication patterns and coping skills with stress and life
satisfaction in married women, as mediated by interpersonal forgiveness. The
research method was descriptive correlational in nature and served a fundamental
purpose. The statistical population of this research was comprised of all married
women residing in Tehran city in 2021-2022. Of which, 610 married women were
selected through multistage random sampling. The communication patterns
questionnaire (CPQ), Coping Responses Skills (CRS), and Satisfaction with Life
Scale (SLS), and interpersonal forgiveness questionnaires, were employed in the
current study. The AMOS software version 24 and the structural equation modeling
methodwere employed to analyze the data. The results indicated that the structural
model was a suitable match for the data that was collected. The indirect path
coefficient between constructive interactions and criticism/defense and life
satisfaction was positive and significant at the 0.01 level in this study. Additionally,
the indirect path between demand/withdrawal and emotional-coping skills and
satisfaction with life exhibited a negative and statistically significant coefficient at
the 0.01 level. The findings indicated that the life satisfaction of married women is
influenced by interpersonal forgiveness. It is recommended that family counselors
and therapists assess the influence of interpersonal forgiveness on the life satisfaction
of married women in order to identify and contemplate its manifestations, as
indicated by the research results.
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Developing a Structural Model of the Relationship between Communication Patterns and
Coping Skills with Stress and Life Satisfaction in Married Women, Mediated by Interpersonal
Forgiveness

Extended Abstract

Aim

Mental health refers to emotional and psychological well-being, enabling individuals to effectively utilize their
thinking and capabilities within society and to meet the everyday demands of life and interpersonal relationships.
With good mental health, individuals can cope with stress, overcome life’s challenges, and function effectively.
Mental health provides individuals with a sense of satisfaction and happiness, the ability to manage stress, a
sense of purpose in their activities and relationships, and the capacity to build and improve interpersonal
connections. In recent decades, positive psychology has emphasized life satisfaction as a key factor in health,
well-being, and mental health.

Women tend to exhibit less resistance to life events compared to men and are less likely to return to their
previous levels of functioning. They also report experiencing depression more frequently than men. However,
paradoxically, they report higher levels of life satisfaction, which may reflect differing perspectives on life
satisfaction (Becchetti & Conzo, 2022). Life satisfaction contributes to individuals' psychological well-being.
Those who report higher levels of life satisfaction also tend to display greater supportiveness, compassion,
forgiveness, resilience, self-efficacy, optimism about the future, and hope (Dirzyte & Patapas, 2022). Since the
family plays a crucial role in fostering constructive communication, improving communication patterns can
enhance life satisfaction. Constructive communication reduces tension and increases adaptability (Anika-
Okesina, 2022). On the other hand, life satisfaction can also be improved by reducing daily stress and increasing
positive emotional states such as happiness, emotional regulation, reduced fear of the future, and the
development of coping skills to manage external stressors (Bai et al., 2021).

Among these factors, forgiveness can serve as a mediator between stress-coping skills and communication
patterns in relation to life satisfaction. Forgiveness is a key factor in replacing negative motivations with positive
ones. It prevents individuals from responding with unpleasant communication and helps them refrain from
engaging in negative and emotionally driven behaviors (Pereira et al., 2022).

Reduced life satisfaction is a concern that can lead to psychological, emotional, and social harm, especially in
married women. Individuals with lower life satisfaction have reported poorer mental and physical health.
Therefore, considering the potential impact of life satisfaction on psychological well-being—and the importance
of communication patterns and stress coping skills in married women—it is essential to examine these variables.
This study was conducted to develop a model of life satisfaction based on communication patterns and stress
coping skills, with interpersonal forgiveness as a mediating variable among married women.

Methodology

This research employed a descriptive-correlational design using structural equation modeling (SEM). The
descriptive survey method enabled the researchers to gather representative opinions from the target population,
allowing broader generalizations about societal attitudes. The statistical population consisted of all married
women in Tehran during 2021-2022. A total of 610 married women were selected using a multi-stage random
sampling method. Inclusion criteria required participants to be over 18 years of age.

Data were collected using the following instruments:
e Communication Patterns Questionnaire (CPQ) (Christensen & Sullaway, 1984)
¢ Coping Responses Inventory (CRI) (Billings & Moos, 1981)
o Satisfaction with Life Scale (SWLS) (Diener et al., 1985)
o Interpersonal Forgiveness Inventory (IFI-25) (Ehteshamzadeh et al., 2011)
The collected data were analyzed using structural equation modeling with AMOS version 24.

Findings
The results from the structural equation model indicated significant direct relationships between the following
variables and life satisfaction:

e  Constructive interaction (f =0.139, p <0.01)
e Problem-focused coping (B =0.537, p <0.01)
e Interpersonal forgiveness (f = 0.138, p <0.01)
In addition, indirect relationships were found between life satisfaction and:

e  Constructive interaction (f = 0.022, p <0.01)
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¢ Demand/withdraw communication pattern (f = -0.022, p <0.01)

e C(riticize/defend communication pattern (§ = 0.048, p <0.01)

e  Emotion-focused coping ( =-0.034, p <0.01)
Bootstrapping analysis showed that constructive interaction and problem-focused coping, through the mediating
role of interpersonal forgiveness, were positively and significantly associated with life satisfaction ( = 0.139
and B = 0.537 respectively, p < 0.01). In contrast, criticize/defend communication pattern was negatively and
significantly associated with life satisfaction through the same mediating variable (f = -0.012, p <0.01).
Furthermore, the model demonstrated an acceptable goodness-of-fit (RMSEA < 0.08). According to the findings,
interpersonal forgiveness played a mediating role, and communication patterns together with stress coping skills
explained 36% of the variance in life satisfaction. Interpersonal forgiveness mediated the relationships between
constructive interaction, problem-focused coping, criticize/defend, and life satisfaction.
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Figure 1. Structural Research Model with Standardized Path Coefficients

Conclusion

Based on the findings of this study, interpersonal forgiveness significantly mediated the positive relationship
between constructive interaction and problem-focused coping with life satisfaction, as well as the negative
relationship between the criticize/defend pattern and life satisfaction. These results are consistent with previous
research, which indicates that constructive communication patterns enhance life satisfaction (Anika-Okesina,
2022), while destructive patterns diminish it. Moreover, studies have shown that problem-focused coping
strategies positively contribute to well-being (Bai et al., 2021), and that interpersonal forgiveness is associated
with greater life satisfaction (Pizarro-Roiz et al., 2021). Constructive interaction enables spouses to avoid
harmful behaviors, express emotions appropriately, and resolve conflicts through dialogue, thereby improving
relationship quality and life satisfaction. In contrast, couples who consistently engage in criticism and defensive
responses are more likely to make emotionally driven decisions, resulting in poor communication, reduced
cohesion, and dissatisfaction (Christensen & Sullaway, 1984). Forgiveness within close relationships supports
emotional healing, builds trust, and facilitates constructive conflict resolution, thus enhancing life satisfaction
(Yao & Enright, 2018). Furthermore, individuals who employ problem-focused coping strategies typically
experience fewer negative emotions, exhibit higher resilience, and are more capable of forgiveness—all of which
contribute to improved life satisfaction (Oh & Yang, 2021). Forgiveness also functions as an emotional coping
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mechanism that helps reduce psychological tension. Overall, these findings underscore the critical mediating role
of interpersonal forgiveness in the relationships between coping strategies, communication patterns, and life
satisfaction.

This study faced limitations including participant reluctance during COVID-19 and the use of self-report
questionnaires, which may have affected data accuracy. It focused only on married women in Tehran, limiting
generalizability to other cultural or ethnic groups. Future research should explore additional factors like culture,
religion, and economics affecting life satisfaction. Family counselors are encouraged to use these findings to
improve marital satisfaction through targeted training in problem-solving, communication, and forgiveness
skills. Enhancing these areas supports not only women’s well-being but also family stability and children’s
mental health.

Keywords: Communication Patterns, Coping with Stress skills, Interpersonal Forgiveness, Life Satisfaction,
Married Women
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