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26. People Skills.
27. Human Potential.

28. Criticize, Condemn, or Complain.
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1. Drucker, F.Peter. (1977) People and Perfomance: The Best
of peter Drucker on management. Harper. College Press PP.
38 - 39.

2. Mondy, R. Wayne, and others. (1991). Management: Concepts,
practices, and skills. Allyn and Bacon, PP. 330 - 332.

3. Crom, J.Oliver, what’s new in Leadership?" Executive

cxcellence, January 1990. PP. 15 - 17.

4. Hormaman, B.Alexander, "Moral Dimensions of Leadership".

Executive bExcellence, July 1989, PP.5 - 7.
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2. Global Market.

3. Multinational and Malticultural Management.
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5. Focus.

6. Followers.

7. Revolutionary New Discovery.
8. Dale Carnegie.

9. Productivity.

10. Powerful Market Factors.
11. Globalization.

12. Asset.

13. Gaps in Academic Training.
14. Communicate Eftfectively.
15. Enlightenment.

16. Sophistication.

17. Management Monopoly.

18. Protitability.

19. Corporate Culture.

20. Chaos and Confusion.

21. Overcoming Fear.

22. Building Self-confidence.
23. Communication Effectively.
24.'Two - Way Process.

25. Empathic Listening.
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