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. Attitudes
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. Personality Characteristics

. Motivational Theories

. Behavior = Function of the person
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1. Operant Conditioning

2. Operant Learninig Approach

3. General Learning Approach
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5. Behavioral Management
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3. Internal Cognitive Variables
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\7Y B (e U e

Ol sl ol s3led 5 ol = b LB B =1(P.E) & IG5 ol ol S Sl
(AL oo lome 55 5 Jale 93 3 B ) &S e seke

a1y Ol Yame clilosls 13 sy 50 1 Sasm 5 Suss Jols 53 0 &S Sl
P 538 Gom Jelse 0 A5 Gass el 4 A S LS e Hos SIS
L ol b sl Ol s s Ll s o 13 iy gn 1 ele 53 o s
335 o Al Jshee G g 4, S0l 0T

8y g b 3,8 (e 4515 Y /¥

el Gles ol s s 5 il 655 e Slroadd 5058 4w S
Hvsﬂ;u&o\y@u)w)» ;y’-gl.a;ﬂ); f,u)'L,«daCJ.lmk:;ujsjé el oale
BLas 1 0leit iy S 5l i e 5 S0 Sl (ol s esdle ol o 4 8
ol il 05 & ol 5L il (6555 & Ol B, s Sl &S e 53 ns s
Sl 5 Ol o gas) om0, 350 s Slasle Sl sla iie alad Jlelas
53 el Sz elannl (S0l (o8 Ak axils 1 T(OT s Julpe ) ol
ol e B sla e s ttee | 0Ll L, B el 500

o= Ol g aw e g Slole 5l oS ol Cllae 0l Ols s s (5,555
o a5 Tl glaan i b bl bl glls i olesle 5l 0T 53 S 55
las cal (28 ol e OB 3 5 L 508 g s D 2 b sl
s e Jelizn DL S s 8 Wil e s5ms 1y aos il g Jas L Tas
sdas 53k s IS e e 5L, 5l ol Sl 25 ol edle )18 B Lol
e T

Sl ol 3l 5l 2 b LB 4 f(PE) b B3 55 al S
el 6,850 )08 Jae dases 53,5 Gl 5 5l b k) oS b sghe ol

1. The Behavior Itself

2. Organizational Participants
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. Environmental(Includes:Other Organizational Participants & Variables)
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