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1. Resource- Advantage (R-A)
2. Hunt. Shelby, D.
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1. Explicit Knowledge
2. Tacit Knowledge
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1. Right
2. Credibility
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1. Customer Knowledge Management (CKM)
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1. Customer Relationship Management (CRM)
2. Knowledge Management (KM)
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1. Collaboration
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1. Intimacy

2. Revealing

3. Knowledge sorting
4. Knowledge leveling
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1. Lead Users



¥4 Oliee s @ ojlad O 095 (DledDbl (655l Cu s A

Lo omoly 8l s 53 5 Ob 2he gawd Jils JUl 4 536 o635 Ole ol Sods
el L S e

Loadaly 53 Lo 6l g (681 citn oo LT —(SU g5 g5 (555N SECI (o Sl
ol e slazl Joalas 5 Jb 51 (68 Rl oS Sl (ST s b ol Jils Gl
S T il (2315 IS 2 1) Jalas 573 55 o0 bl g o S0 5 (s
ot I 4 gems il (1 1lesls a5 4,8l 1 il Sk S
e G513 5O (3l 50 ) oo S5 & (e 21 31 (Y ¢ (0 elozal)
e (03,57 (5953) (s il 4 g e S 5P S (S5 e 15 &
Lol Cjylon g LS odalin Gy b 51l 5 o0 (e (15 4 (fed BIs L-
a Sl cpalie Gy b 51 AUl 5 n g o 2313 41 a1 i oS Sl 3 0350
Wl o0 e 1D il (o e el T sty b ke 5 b lazd (il b
G b SN N5 oo o RIS Culg 53 358 o HIS 4 e IS e 4 e
IYF ]38 s Lils & bk 0557 Gyo b5 0T Ol 5 0L

o smtin Sl S = G Lo 5 (6 e il Sy s o pgie 6801 (68 S
L e o3 g ke (Ragh 6l oS LS (o0 et Loy Ola | SLLS
Sl Cnily (s 5lesln oSN G 305 0 T 03505 sl b
4SS e S8 LT s s S| S kg 53013103 5T il 5 b
[Pl oS s 1) (s (sla g sl S oy

s e opl 53 el GBI Gl 550 (GBI o e )3 g Do s s 3 (SO
Ly ols s WIS U g 5 gy oSl s 45 ol el 1 57 20l Js

‘5|J_3|)SEC| 4_1>JUL@?_4§,\31>646;‘.¢3@fp&;;\s&w,'\ﬁ,b&xil}

1. Socialization

2. Externalization

3. Combination

4. Internalization

5. Verbalizing and absorbing
6. Knowledge acquisition
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