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1. Indentifying emotions
2. Understanding other emotions
3. Regulating emotions

4. Using emotions
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1. Self-awareness
2. Self regulation
3. Motivation

4. Empathy

5. Social skills
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1. Self-reinforcement
2. Self-regulation

3. Bandura

4. ). Lyons

5. Lévi-Strauss
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1. Expediently leadership or management

2. Relationship-oriented behavior
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14. Hersey, J. E. & Blanchard (1988). Management of Organizational Behavior.
5" Ed, New Jersey: prentice-Hall.
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