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1. Corporate Social Responsibility (CSR)
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2. Industrial organization view
3. Institutional theory

4. Institutional demands
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. Volubility

. Rareness

. Being hard-to-duplicate

. Non-irreplaceability

. Resource heterogeneity

. Imperfect mobility of resources
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1. Isomorphism and Conformity
2. Public visibility

3. Media attention

4. Shared competitive context
5. Institutional mimicry
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