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1. Corporate banking

2. Retail banking

3. Commercial or business banking
4. Business banking
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1. Dendrogram

2. Ward's Method

3. Squared Euclidean Distance

4. Hierarchical Cluster Analysis = HCA



VAT el oF B ylosd 1 b9 JEIME 20 vie

g3 sbasl

L obyme o> FAL b s cCawgSownly (JS 51 duopd YA) AF (sl Lisw cpl 1) i
s 09,5yl b iy den jd all) w0g)S o d Ve Jw YO LYY L 0g)5 cloyd O
93051 Jelitio «Myas 09,5 o> ¥V L il (Jiwasd gladie (] yidus 4on |
sloog,S 2o YO L plogs )l e e 1330S (Jlo 09,5 Jad (slaog )5 cp 55,5 (ske)lS
3 S0l S 5 i s 6ol s ¢ 35 BV 5 Lagie o s g2l
iy 1y sy ol glado)d p YL el G yae 4o Lac e c Sl

Slooly yolaid] 08 & (o)lsy 5 B libcures

oMalio o )3 Y8 b b pe cungSonly (S5 oyd YY) VA (lils iso ol oY (pidu
o YV b olod deasd alado ¢ duw 09,5 1o d VY Jlo YO B YY) dw 09,5 chopd OY |
5o Do+ s o 03,8 (i $lros,S (05 55l 5 0 JeLio Mt 09
Flo 450l 5 BMe g bawgio Jlo il ol > (gloog S 0o > YV U ylogi oo S 16
Saio)d Vb pasd Gyge 4 boke oSl § «SSL Sl Gl b )Sen (Jlo

Slodly jolaidl dgs 4y (o)l8) 5 Blibcures yuxio 2 0 1) sy oyl

oMalie co)d VA L ol ye caussSSusly (S 51 2oyd FYA) YAD ()l Lise opl Y sy
o YA L olod deast alade ¢ duw 09,5 a0 > FA Jlo YO B YY) tw 0g)5 cdopd SO L
Ogbee S L5 i 00 o (o 09,5 (i 09,5 0555 3 Jelio s M 09,5
S)Sed o Jlo Pluo 450l 5 BMe ¢ lawgio Jlo il ((gaol )y (sboog,S o> FA L logs
Py Gisu ol gldsys YL et Gyse 4 boke w5 «SSL S 5l i b

Slodly jolaidl dgs 4y (o)l8) 5 BlbCures yuxio

b o Mabie choyd VW b b pe .CavgSstnly (S5 oyd V) VOA lyls Lisu ol 1€ Lidu
oD VYL il (Juwass glade ¢ duw 09,5 2o )d FA o YO U YY) cuw 09,5 o> OF
Szt Cures Aoy £l G (6580 U il (e Syae b ol 8l) &Muass 05
L5 50 00 e Jlo 09,5 (i 05,8 (555 35T Jelin s o S5 1y i
Pl 2L 8Me g awgia Jlo (33l csel > slaog )5 00> ¥5 L logs (gabse S
@ ol oSl 5 Sib S 1 i b o) Ko (Casl K05 ob Lawgie 09,5 anl) Lo
395 4 ()8, g (BldCaner pite po 3 Iy SIS pl slado ) (VL pasid ©)90

Slosly yolazd



ve ee 3590 SL150 (Slhao 51 3,5 (6,105 ,15L (g iy

st g 3 b b dugli

Ol 3 @M e b s sladp g ebe oo jlalols (sl isu g Jelge 4 x5 L
L iSu p yie sl yimgin b Gisgs opl 5l sdelcund gl duglio 4 Cuoud
i pcee S

B yidgh plw b Gidgh GuoS (9) 9 s dwslie .0 Jouo

5 wwld ‘_;Laa,@j

. ‘_5&‘,&5;3 FKeY o
S yudio Jolge Solel o9

e Lo

el Jale 4 el s f ¥ ’“L"l J“l” b gk,
slasgs

Esite ot o Sz palls il g ]

e gfv)d)h ¥ e S . e iyl g (o

SIPHSS g ) da gyt (¥e-)

B SEPNERNF VIS et g (555

95")'3)“’ By ¢ > ¥ e s S e v i Oher 5 (59550
S595SS g Mg (\WAA)

SN alo g Sgliss ). alio (VA98) 3682 9 oleine

59> S
ookl (¥ it St Y PRI (\’:\f)’

\M & \)LS«.«.
S5 alo o ¥ alie (Vo)) ohiSan 5 crgb

OLSHE e : OB 9 oedlly - S8y S VY ples,

5 s (Mg dlae ] il g a0 N .
oS ) O O S S (VoY) Sowe 5 Sleo
CataS USHS ¢ anly o o L oo Lo
lods : U 9 ilizs]
9 sale Jelos
oo 50l
ol s
Slas]

(¥37) (Yl 5 ol
= . i g (YY) ohlSon 5 4
Slosd oS : OiSY C9h (Y2¥) 90 5 lyss

Ciglite Ciglite ¥ glie (VARY) gm0

Lolgiin 9 (S p5 4

5 3y90 2l sblje Lol 35 alye V Joda 4 plgiee (ipgR ) Bus 4 () sl
bl )3 sl 0ad (lo zg e ©pgo 4 g 1 gyl SN g dd 5l e Gyt
22500 0] Pl slo s ) ()l o Sy gl &



Sy Lo yisy plw 4 Cund (65105 8 yed dlaiel g (USH Jole yisu opl jo:) Liso
A5 ala s 5 3,31 amgs e i 33 355 i 3y 0yed 2Vl s
5 oml Sy g 095 slrodsy 4 SSb g « S xSl (6L yd cual 0,81 leMb
o Jols) GLSH an byoye slaylas g cowl bwgio coenl gl SOL Jle il
9 s9l8 clie dlio cuwlio 3y53 0 (63,8 o s5ouoly ‘LmOT cawlio dluss ¢3S oS
oy oot S 5 ) Sl Jole o) 5 ol 330 el ) (g 5
it b LIS 5 (540 3 1l arl g 35500 55 45 (3)lge 4 il 3 S5 ee
geomby & 9 el s L ply cols 5w 255 9 bogpie Jolo (5 Clus col,
Mg U 5 4 2l (Mg 5 ()1 lop Jole o3 5yl Lo poo gloaiy 55
LS bwg AL oleMbl 5l anis &Y game I 2T Jlo b)glin cms 51
Glods g Sosb Ll Jole 5 st sloog)S b caslite ot (o o Jg ot
a2y o liel g e e Jolo 4 adgs cul S8 & CAS g5 oo iz -Esiie
3513 )13 (0l38) e 35 0 3y GiS (il ) ols

¥ o) sl icu & Cuws el Blod jl olasel g (WS Jole jiow pl )2V iso
Cginl ( poguar o b .Cuol oS Cuedl )0 Y (iou &) s ¢ i Caonl gl
a5 o5 S 4y o) S 4 Ly (6l uno 5 Sl Jlo L s S i)
3 ()lee g 3> g o S clae s woalio 3,95 (6313 o955l )] cowlio
Oyl ly Joole o3 jhpng 8 5 dnd (09005 s dlawy ezl g LS Jole
by daghy) elysl b Clus (35 Se wcmd dod )3 42)lS 5 JolS @50 4 Slass
loas ;> Gl g gihal ( (Sh liles copu oSSl G g0 4 b and 0 (008
Cgp 5 S Jole b oabad pae 5 (SOl A gageday (il 5 (g Sl
Crabl o Oy Jole g Canl pre (isu cpl sl & Cunl Lolse alas 5l loss &)l 4o
513 )13 (0l48) el g 53y Sl canl

o ol Joele (pSieke Jg iyl drgi s ole dan 4y is cul S81Y iy
OLS g «Sig il Cisl (pogad oo > Lo ol slasel § (LS Jole ) by
sS5aly L] canlin 35 53,5 S 45 hlas) QSIS 4 bgppe Blas 5 S5l o
olazel g (LSHE Jole D ()loe 9 (b g ¢ F9iB cllie (Cdliuo cwlio dyg5 (60,8
9 Jol8 ©yao d loa s &l nly Jole L3 1065 g cdind (095005 s dlaas
Ojgmo d b dnd )3 (098 by dagdy) Elgl b Clus (35S i don 3 4280



vey ee 3590 SL150 (Slhao 51 3,5 (6,105 ,15L (g iy

(il 5 (Sg Sl cless 3 0l 5 gyl (S Slles (obpll Co pu ( Sg Sl
& 9 Sloas Bl 5> Sgpaw g CudeS Joo b (B pas g« SL ASd (p3g2dtwgnend,
Jle b i ale s slaan 59 (omls 5 5 ey lul3 L ply ol 250
Jele )y Slolyd el (isu cpl sl & Casl (elge dlox Sl s 5 )15 4L
Sl i ol 3 (58 A5 acuenl Bl Sl canja Jole 5 ggie wlodd o (Su5d el
1313 (0l9) e 8 )3 yude (iS9 (l

5 )18y ojmgan) sbasel § (LS)I Jole 4 bgayo (iw ol 3 Jole o 3VL ¥ s
OhasS 4o oo g 3,8l ciogad mrys ads sy Jole ) olyen 4 (cuslio 3)95 5
083 g durd (19100 3 i M Ll S SISOl > Coiel g 3l48] GleMb
Jole > SSb (Jle )08 S0 (92 9o b (pogad «SSb b o) Jale
Gy ey 5w ol ) el i3 cpl sl & Cal (algs dlex ) jlel 5 e
13 )13 (0l) s

ol i il satapise sl @ lgie Gimeh nl o b ol (slacsslss S|
Flo e il Jegge cnl 255 o)Ll 2,3 (6)laSSL canio ) Gy Hlasl 550 (Llje
Syo y (gimo Copde & Jaawo p (diwe Co pde jl AL Copae Jio o5 cunl Coonl
bl 51 g sl 38 jae s L] 590 gl g sl o iy yeedd (l g Gl AL 55
Sl gy plo G cgyidio slojls b g yidey pilla 5 (S035 (ab sy by onl &
52305 o Slass o )3 (e BAL] (slaylid) (ot 4 Wl e @) (gl i
widl )8 wnl s 1) Gl yiie Sl b calite (9] ooletidiny &ty ()b g p3Y (Sl s
Sordar s yie glajls b Billad S )3 g iS & 298 o0 Job (olKin £9590
bz gblis ) wglaie glajls calis 4 olg o Gidgh oyl (sbadygliws 300 jl g

2253 58y 9t b pree 5 (A0 035 (S S diged gy LiSw )3 &S (i) IS
)l Slglyd Coenl o)ly cad 8D 4 (90b Hlas L5 &S ()L Sl (gloje>

G093 B 9 (o (S gwiny
Uyl plbolpiig Giost b ) (L sle don &5 whe gl lole) b Jole Coonl bl
Dgwi o



VAT el oF B ylosd 1 b9 JEIME 20 vig

Ol 3 Sl sloml g GleMbl (5)slid 1o (e lods g5 johate 43) 5w
S o s bl sl pB)l 5 Lol &) (1) Sloss gty Slads (ol e
loas Slogl wloss 535 5 (53,508 clas il cloygilyl o IT Gloss (gloeS 1 |
soaie Aoy f(umenr 0y s d s ol 53 Jlo Ve 5 3L caslie Ssg il
oS ke oY labisel g sy Coghi (obyite lp it )y ogeipal
wloas 311 )5 Cgpw yohato 4y 5 thasye o gode Bl 5 5yl 5 (Suig Sl wloss
ooloi it sl Sl alon ) loas latidy 5 onolb gl jaase o3l plasl
el i3 cnl sy b)lit

SLa S (B 5 blie 2Ll 5l eslitwl (USH 5Sas 35002 polate 4 3 i
Cial (g it il olazel bl yslate & f4ns g LL I3l 5 Slabys gl 5 G
5 =l Joele (gl a8 () Gl mex sladily Bojb | Lo slodgws
Usbss eyl Logasdy Seig i8Il &9 d loss S ks o] wloss 1)) 5 g
LLE 3 dnd uwwl g 5B g3 slmoliws cuai sl gl Oldllas 5 SSbes il o
Gk jl ¥ gmame ST A Glopags g (5l lacdbop) Cogli (e Sl il
odlail &y ol3l (S59el g b g Slodd ol ol slaal b el g )00 g8 s UK
5 S ale s Jsle el a4l Slides cliniss ¢ bzl &) 4 o U o )
9 el gl >y Jisu (il e g9 5l aeolisS laolue (6135 ale p (g
slocbue (o g o8 Lie Gl 5 9 3 55530 SSb plaww Sl Ggrio (Mg
U 5035y mlio ;5 )8 blo o (glys 039 ddlllae g 3uiive ¢ Jlo (sloojglive b cotoily
il ooty sl )Saly glio jl Jols sgw dauly 4 baply 800 £ (il (354>
il G5 ol o),

o Cad F598 sl (31 5 hlie (2b)l3l ) US) 3)Sos Sguy yolate 4 " s
olazel 3oyl gl (olbolsy) 5 ol gy ibseel clboyed (635 ¥ o ) (clo i
(=l dloml jlate an fprer glaails) )b 5l L Jl Gl bl sla)Sal,
5 il 9 Cosl e an SLedbl (g55Li8 5 (e Sload Bl g g g
Jds an) LeolSws (pl ]38l g led )8 5 5050068 (cloolSiwd lawgs closs )by
g Sl > Sa g cad g jlys5 (slwelSiod (gjlulely (o] Jelie (glaog S s
Ll g gl ladile) Slils G )b 51 6,3k 50 sl by, jl edlital (bjsal s,lw
ap pmasis S8l (658,54 o] ) oo 50 i 5 Glglé S SIS pogasay gl



Yo e 3590 L1530 Uao 3 358 (6,150 5L guio wiso

Sly Sy ogasie dal sbul daoliiws (ol ylul lp aislo Y (23 uwgyw jolate
o=l 9 S g o)l Ol (LS auld jd cgraw «SSb ol 55 Ol gyl b ke
4 yhjey Lo 5 bL dole (sl byy (hisel 5 dls dacSOl plo b 6)5em 5 iy
sl il slaaily 3ok 5l SSbpli 5 Jibse Blslid cslabisel YU Jlo (5S35 S
) 2 3390 (2B Sl g b claygilyl b SOl ()l ¢ JLo 0 B YF 13
el i ol ool oolil cslanylSaly g iUl (Sl

S35 598 Sl (B g Jolite o)k olazsl g QU Jole (gl ¥t
ol 1381) 5 cnl 3Ll slaoliins jleslitwl by b 3)55 50 ) (5513, (o oS
Gl 5 Jle s bt sl Byl g el g 55yl ol i lials 5,85 b
Hojmg i (58,5 5 b yie Sl (2330)l8 S () Jole sl f)0e slaale
sl el G YL L pols g sl g (5l (sl Ll bl sl o
9 990 eIl oyl Jolo gl fomd )3 32057 i 9 (b Cllos oy it (p3l3plosl
o glaailo) b Glils B 5l gt (635 0 b o ilisee 53k jlags o Al
slag b 3 eS8 line poed 9 o) 9w e 5l Coles g 8 Lo 51yl 590 5 Clinks
dow Vb el Loldl pogaday (b jidie (3 3 ) jlitel § ©ppd g (peudd g (Slyes
aled diw 250 ool logi gelee

5 Ol by b Aol @595 42 3,8 3Ll Bl oo gl acedgioe
$) cde STb sy yp 5 S (b loals dapd plo @ o GEleress
P2 5 S yidie STl (yizren IS (1pll )3 @ pg P e Sl sy
Ly g5 oo e b 45 ool oSl los b b siie Sl _olid] 5 cdumss
L LSOl 1505 b ol g (o lyscinl Jalge 5 balins ol csindsy 1 sl S dogs
Algi e () 5 S g e polaidl (5 58) (5SSl slaoje gl (e Sl 4 dr s

SISl laojo 95 ol 3 Slg o 58 Ghgl g ol eadl andhy e lajls
0elS leog, S 5> b yidie LLAGH 5 )50 @lie 395 o Sloduiy ol D9d ()
g



F Y

G 3y Sdas oL jyl (WWAY) o a3l 9.8 (alb g)l5 £ o « iy 4l (g e (]
B9dime G | (P98 .))9_4) (DEA) Laodly wy J.J}G L)“’9) )‘ odlaiwl L LS)‘JS)L
FY A8 :(F) §5F ctedo (b (o) pae (Jg dinxdl 548
AR .(F)Y KL;/K/))L‘ W)).lo .(u])Jl ).) 5)‘.) )l)l) 2‘5.))94

Odxe g Caio SOb bt idie (slwculisy b bhe Jolss oy [(VWAA) 5 codljily  uwe
Y -AY :(Y)\ (Il oo

ul))»_dwvo dJ_uu.u_’XJ .(\Y‘/\A) £ 5&)»_&] 9-C c‘_,’_’].))J f.f ‘@"J) f.) - ¢)9JtJ.’>U [ ‘w&)
e 5Ll P LsJL.a i.m.,‘}n 390 dslllas 1 gyt o] 390 éél;p u.:L.:\ » u.i;L Sloss
(Sl 080k 03l gy Uil g o Kb loas Dby fil (Mol sy peilhdS” ey]

Cypibo LU i SSU lod s <t 1y S50 Jelge Jao (VWAR) L o (6508 g .p ¢ e
AN (YN L

S5 5 5 e S 5 1 b e g (il (VA o ol

NeV=3YY

2 2Lt slag il (sl ®lge sladss Judoo (WAR) ) o >gdon gy .p o ouild dpw
N0 -\ (;)Y sw[f))b Co ko .(9).)95 UI)J‘ 4.45)») HELITY) j.xmo.o) d)l.wﬁ))? Cxuo

O/ (15eS b i isu .(\Y’i~) BEVRT I S A TS RIS L Ay co)odwi LR (S P po
IV VY (AN o Bl o e . )b iy LaS] 3550 (gble (sl y ol o
6 o5l L] Ao 1yl yas S ks ol il (VYA ) p ¢ polasS 5 p ¢_saske

2 Slodd CdeS )y e Jalge ol g i (o) (VA1) g (lis 9 .z dbjho £ w0l
(VW ALl Copdos S b o (93 SSSL S ol pie gierld) )
ASY VY



vey ee 3590 SL150 (Slhao 51 3,5 (6,105 ,15L (g iy

Ahmad, R. (2003). Benefit segmentation: A potentially useful technique of
segmenting and targeting older consumers in the UK. International
Journal of Market Research, 45 (3): 373-388.

Alfansi, L. & Sargeant, A. (2000). Market segmentation in the Indonesian
banking sector: the relationship between demographics and desired
customer benefits. International Journal of Bank Marketing, 18(2): 64 —
74.

Alhemoud, A. M. (2010). Banking in Kuwait: a customer satisfaction case
study. Competitiveness Review: An International Business Journal
incorporating Journal of Global Competitiveness, 20(4): 333 — 342.

Almossawi, M. (2001). Bank selection criteria employed by college students in
Bahrain: an empirical analysis. International Journal of Bank Marketing,
19(3): 115-125.

Aregbeyen, O. (2011). The Determinants of Bank Selection Choices by
Customers: Recent and Extensive Evidence from Nigeria. International
Journal of Business and Social Science, 2(22): 276-288.

Awan, H. M. & Bukhari, K. S. (2011). Customer's criteria for selecting an
Islamic bank: evidence from Pakistan. Journal of Islamic Marketing, 2
(1): 14-27.

Bick, G. & Brown, A. B. & Abratt, R. (2004). Customer perceptions of the value
delivered by retail banks in South Africa. International Journal of Bank
Marketing, 22(5): 300-318.

Blankson, C. & Omar, O. E. & Cheng, J. M. S. (2009). Retail bank selection in
developed and developing countries: A cross-national study of students’
bank-selection criteria. Thunderbird International Business Review,
51(2): 183-198.

Brafa, T., Rial, A. & Varela, J. (2001). Consumer preferences and brand equity

measurement of Spanish national daily newspapers: a conjoint analysis
approach. The Spanish Journal of Psychology, 4(1): 45-54.

Dibb, S. & Simkin, L. (1996). The Market Segmentation Workbook: Target
Marketing for Marketing Managers. London: Thomson.

Dickson, P. R. & Ginter, J. L. (1987). Market segmentation, product
differentiation, and marketing strategy. Journal of Marketing, 51(2): 1-
10.



VAT el oF B ylosd 1 b9 JEIME 20 YEA

Echchabi, A. & Olaniyi, O. N. (2012). Malaysian consumers’ preferences for
Islamic banking attribute. International Journal of Social Economics,
39(11): 859-874.

Foscht, T., Maloles III, C., Schloffer, J., Chia, S. L. & Sinha. 1. J. (2010).
Banking on the youth: the case for finer segmentation of the youth
market. Young Consumers: Insight and Ideas for Responsible Marketers,
11(4): 264 — 276.

Goyat, S. (2011). The basis of market segmentation: a critical review of
literature. European Journal of Business and Management. 3(9): 45-54.

Gupta, A. & Dev, S. (2012). Client satisfaction in Indian banks: an empirical
study. Management Research Review, 35(7): 617-636.

Harrison, T. (1994). Mapping Customer Segments for Personal Financial.
International Journal of Bank Marketing, 12(8): 17-25.

Hedayatnia, A. & Eshghi, K. (2011). Bank Selection Criteria in the Iranian
Retail Banking Industry. [International Journal of Business and
Management, 6(12): 222-231.

Katircioglu, S. T., Tumour. M. & Kiling, C. (2011). Bank selection criteria in
the banking industry: An empirical investigation from customers in
Romanian cities. African Journal of Business Management, 5(14): 5551-
5558.

Kotler, P. (2000). Marketing Management: Millennium Edition (10th ed). New
Jersey: Prentice-Hall.

Kotler, P. & Armstrong, G. (2011). Principles of Marketing (14th ed). New
Jersey, MA: Prentice-Hall.

Kotler, P. & Keller, K. L. (Ed.). (2006). Marketing Management. (12th ed). New
Jersey: Pearson Prentice Hall.

Lamb, C. W., Hair, F. & Mcdaniel, C. (2011). Marketing (5th Ed). Mason, OH:
Cengage Learning.

Lee. C., M., McLean, D., Strigas, A. & Bodey, K. (2006). The identification of
benefit needs of golf players in the U.S.: Implications and strategy
considerations for sport management professionals. SM1J, 2(1 — 2): 5-41.

Machauer, A. & Morgner, S. (2001). Segmentation of bank customers by
expected benefits and attitudes. International Journal of Bank Marketing,
19(1): 6-17.



ved ee 3590 SL150 (Slhao 51 3,5 (6,105 ,15L (g iy

Marimuthu, M., Jing, C. W., Gie, L. P., Mun, L. P. & Ping, T. Y. (2010). Islamic
Banking: Selection Criteria and Implications. Global Journal of Human
Social Science, 10(4): 52-62.

McDonald, M. & Dunbar, 1. (2004). Market Segmentation: How to Do it, How
to Profit from it. Oxford: Elsevier.

McDougall, G., Levesqu, T. J. (1994). Benefit Segmentation Using Service
Quality Dimensions: An Investigation in Retail Banking. The
International Journal of Bank Marketing, 12(2): 15-23.

Minhas, R. S. & Jacobs, E. M. (1996). Benefit segmentation by factor analysis:
an improved method of targeting customers for financial services. The
International Journal of Bank Marketing, 14(3): 3 —13.

Mokhlis, S., Salleh, H. S. & Nik Mat, N. H. (2009). Commercial bank selection:
Comparison between single and multiple bank users in Malaysia.
International Journal of Economics and Finance, 1(2): 263-273.

Muyeed, M. A. (2012). Customer Perception on Service Quality in Retail
Banking in Developing Countries: A Case Study. International Journal of
Marketing Studies, 4(1): 116-122.

Narteh, B. & Owusu-Frimpong, N. (2011). An analysis of students’ knowledge
and choice criteria in retail bank selection in sub Saharan Africa: the case
of Ghana. International Journal of Bank Marketing, 29(5): 373-397.

Palmer, R. A. & Millier, P. (2004). Segmentation: Identification, intuition, and
implementation. Industrial Marketing Management, 33(8): 779— 785.

POKU, M. O. (2012). Assessing Service Quality in Commercial Banks: A Case
Study of Merchant Bank Ghana Limited. A Thesis submitted to the
Institute of Distance Learning, of Science and Technology in partial
fulfillment of the requirements for the degree of Common wealth
Executive. University of Kwame Nkrumah

Rashid, M., Bhuiyan, A. B. & Nishat, A. (2012). Bank Selection Criteria in
Developing Country: Evidence from Bangladesh. Asian Journal of
Scientific Research, 5(2): 58-69.

Rehman, M. U. (2012). Customer’s tendency towards the selection of Islamic

banking system in Pakistan. African Journal of Business Management,
6(5): 2064-2070.



VAT el oF B ylosd 1 b9 JEIME 20 voo

Saghier, E. N. & Nathan, D. (2013). Service Quality Dimensions and
Customers’ Satisfactions of Banks in Egypt. In Proceedings of 20th
International Business Research Conference, April 4-5, 2013, Novotel
World Trade Centre Off Sheikh Zayed Road, Za’abeel 2, Dubai, UAE, 1-
13.

Sayani, H. & Miniaoui, H. (2013). Determinants of bank selection in the United
Arab Emirates. International Journal of Bank Marketing, 31(3): 206-228.

Shaw, E. H. (2003). The romance of marketing history. Proceeding of the //th
conference on historical analysis and research in marketing (CHARM),
May 15-18, 2003, Michigan State University, East Lansing, Michigan:
Association for Historical Research in Marketing, USA, 119-130.



