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1. Directive 97/7/EC of the European Parliament and of the Council of 20 May
1997 on the protection of consumers in respect of distance contracts.
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2. Article 6: Right of Withdrawal :1. For any distance contract the consumer shall
have a period of at least seven working days in which to withdraw from the
contract without penalty and without giving any reason. The only charge that may
be made to the consumer because of the exercise of his right of withdrawal is the
direct cost of returning the goods...
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5. If the supplier has failed to fulfill the obligations laid down in Article 5, the period
shall be three months
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