Investigating the Relationship between Corruption and Trust Related
to Transparency and Citizen Satisfaction

Abbas Nargesian
*Corresponding author, Assistant Prof. of Public Administration, Faculty of Management,
University of Tehran, Tehran, Iran. E-mail: anargesian@ut.ac.ir

Ghasemali Jamali
M.Sc. of Public Administration, Faculty of Management, University of Tehran, Tehran,
Iran. E-mail: gh.jamali@ut.ac.ir

Masoud Harati
M.Sc of Public Organization Management, Faculty of Management, University of
Tehran, Tehran, Iran. E-mail: haratimasoud93@ut.ac.ir

Hossein Azari
M.Sc. of Public Administration, Faculty of Management, University of Tehran, Tehran,
Iran. E-mail: hossein.azari@ut.ac.ir

Abstract

Objective: Focusing on corruption, transparency, trust, and satisfaction of citizens is a
priority in order to achieve a desirable and ideal society. The main objective of this
research is to study these factors.

Methods: This study is a practical field study in which the data are collected according to
the premises of descriptive studies. This survey research relates the variables based on
causal relationships. Research Population consists of Tehran citizens in district #8 where
random cluster sampling method has been applied. The data were collected and analyzed
in a form of a questionnaire.

Results: The results show that clarity has a significantly positive effect on citizens’ trust
and satisfaction; besides, trust has a significantly positive effect on citizens’ satisfaction.
At the same time, transparency has a significantly negaitive effect on corruption and
corruption has a significantly negaitive effect on citizens’ trust and satisfaction.

Conclusion: An ideal government should pursue more transparency in the reduction of
corruption at the community level and, with this; citizens' satisfaction and trust will be
achieved.
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1. UNDP
2. Corruption = (monopoly + discretion) - (accountability + integrity + transparency)
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