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Abstract

This study investigated  the reaction of
customers about trees in urban shopping
environments to find whether the trees affected
on customer behavior and respons in urban
shopping environments? In this regard, some
studies were conducted in  Mashhad
metropolitan business areas that is similar to the
results considerably. This is a survey research.
for collecting data interviews, observations and
interviews were used. To analyze the data and
test the hypotheses, descriptive statistics such as
frequency, percentage and mean and standard
deviation of the inferential level, depending on
the type of data One-Sample T test, Student T
test analysis were applyied. The results of this
study indicate that trees have a positive impact
on the quality of visual, spatial sense, and a
sense of buyer support payments in urban
shopping centers.
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