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Abstract

The purpose of this study is to explain the extra role
behavior (organizational citizenship behavior)
based on self-development components. This
research is applied in terms of purpose, and also in
terms of data collection method it is considered as a
quantitative-descriptive research. The statistical
population of this research consisted of experts at
Telecommunication  Organization of Tehran
province 120 people that by Using Cochran
formula and random sampling method, 90 of them
were selected. The validity of the questionnaires
was calculated using content validity and reliability
of the questionnaires using Cronbach's alpha.
Descriptive and inferential statistics were used to
analyze and interpret the research objectives after
collecting and tabling data. The results of the
analysis showed that 1) self-development in general
can explain the extra role behaviors in the
organization; and 2) among the components of self-
development, work- oriented and Success-
oriented,have played the most role in explaining the
extra role behaviors in the organization.

Keywords: tendency toward self-development,
extra role behavior, organizational citizenship
behavior, experts.

" S 260 aabll
= gobuan Slludldy )

WEEE e

ooy )l

045
) EBLE sloyld) eyl iagh J an
Ol sl (63,8 dngi &y i3 bl (Slojl 59 4
91,5 ogeid Lld 3l g (o3, an blxd I imgl
Dod e Cogwe (woy — oS b ingh s sl
9 &bl L;thl} OL‘:LZ.B)IS J‘"L" (B L)" LS)LJ axol>
39 5 WWe ol &y (ylyes ol Olpbe lojle (SIS
(LT (S Lged Jgy 9 OIS Jgep l eslial L &S
odlitul b lndolidusyy olgy 05 Glsesl U1 51,8 4s sl
ElgyS Wl onlil b oyl bl g calgime oy, 5
G ol Lasdi g yglaes 5w ol 0l dnwlxe
5 hvoy Ll 5l Gmgsy el pds g oo glate
48 0l s boals oo gl .l oad ool ol

(83,8 drwg sadio yo | (V g Bl plojle o idl,e
Syl e 0 ) G oyt 25 Culdge 5 2lS)
bl s lojle 3 ot

) oibld sy (9,8 vy (g5 gladjly
Obelid )8 ((Slojl 535900

ol o a8 ) Lo )d Bly e kil b (gla)lidy o (Slojlo (gg b HLid ) palie ¢ 3udo0 Al 9 Slodl (bl Guios ol jo
Ol lyad ol ol (i pole g (lid gy 03l ¢ Bjgel (S32)200 5 5 oyt 09,5 Hboliul s

email: fnarenji@ut.ac.ir

Ol g8 <l SRty (i psle 5 ouliioly 0382l (o35l (g5ateline 5 Capto 09)F «s S ggmtily i
Ol (R sinting datd LRI ¢ gt 5 pole g suolid gy 0SS (B jgal drsgi g (5 yby 09,5 (5yID (Sommaly s

Received: 3 Aug 2018  Accepted:7 Des 2018

AV/A/NSE 1 prdy A P


mailto:email:%20Khodayar@ut.ac.ir
mailto:fnarenji@ut.ac.ir

i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

doddo
Gad oo Sl Sludl glaayloyu 1y (oolaidl 5,55, cpl ol WS 5 conl il sbaidl pac uils jac
Clys 4 d2gi byl pas Gaglejls duwgs g i o)l 3 & Slojlo adlie (e S isyeba
2 St 1) 5 Wby lid @ly > ol aglejlo Ll glie 23,5 &Bly S50 Slgie Sl sLadl
2058l Cuo b g IS juite S 4 b 1) Sl g9y Jalo g Gl b plajl SIS g S (sLaS
O el 0 laglojl JENle (g)luh cuw 05 (S5m0 I g il 0390 Slojl @lie i)l 5 Lai
ool 45,5 )5t y90 il gt lojles (slalis, 5 5gSsS slal i3 sl L 55 & casl ol
S oSl ) bz > iolbg Blite (Stly g (Stomn Gl a2 ool LY 51 (S5 g (VIAGSUES)
5,15 o3 45 (glosuSil b s]31 08 o sl |y A28 o cullad 395 i sy cinllsg j) 5 45 LSS &
Canl o) byl Lol sladasie | g anles b <8 bie flojls Ol 13 Jad omoy Slol 1 3939 9
5555 ol ligios > 5yl ol sl 31 515 (o3,Skas 5 03,8 S 355 Jgons cisllsg j] i 45
gl ol slayld) & Glojlo (53:5h5 & Blgie o alox 1 a8 cusl 0nd ool oyl b ol &
psrde cnl sln TSlojlo oigyaed 18y Waojly cul gy b calayd Lol )8 o)lal T 2818 (slad) 71,5
)l 5 L Gojb jl a3l il g (gyld) (slo)lid)y o)Ll Slojlos (g9 e Jld) canl 0l b pdy
5 0w VY T g Y g0500ul) 2l lojls e fl ) (pate G5 (lojls (BLS (g g (Slozz]
slaylidy e cnl sl ) Sl Slojler 5 63,8 lassly plife a2 ST 0S05 Cjleas (VWi San
G5 50, 8Mae Gl 1 esdts g Cuto Bl ) Je5 ol Gl olus a5l Lol cilodgas g ylae ailillogls
Loyl 365 ) &8 sl gl Conl Bl &S5 (VI oy Sod 5 sornled 1 Fpti) 3y lesles Cilial
L samy yobots oy, g5 el csla] (sl Al 48l stno iy ] g ] (50,5 5 &ilillogls UelS
5 JUl g0 J1) @y ) Nigdied 5 et g Slibre ool il pas clo a9 A8 e 2l
4058 o o 003 ol g bl (el pslatedy |y QLSS (SasiSags 5l 4 @Mles g 45l cllid
SIS oS LIS & 118l g Sy 4 b o |y SIS S (giap0l S g tlB) (slalaes ogdle
FY gisbg) 13 oy 353 5l i 1) o2y Syl g ble )l (o )lSen 4 SaS g 5 Ken oS 4 s
Ao s el g5 o Caenl ool 5 Sllbgls ) wn alis dily ol > (FIVISSS

2 Organizational Spontaneity

3 Prosocial Organizational Behavior
4Extra Role Behavior
®.Organizational Citizenship Behavior

ay



828 dngi & (S (el p USHI c2l8 la)l) (es

1o 3 Bypo g lojlo Sy b B slod il 5 lsd o &y celial, )3 1y 355 Cigllsy asds (s L]
&5 dn s 313l 5 sl 2o e slilsy 115 Agie Gllbgls o)San 5 Jg e plonl el cle,
o jl Yoo 318l clls opl 13 038 o jlpl lojler a4 395 sla Ul oSS (gl 1) 293 & pucas
el gibie o bl sl ils 1 S e Kan 5l £55 ol ol s slis 3 10 L()YAD o) So
Splejlo > (2818 o)k, [y g dbml > Aliee Jolgs oS and o (LS B0 il (o) el
A3 Jiles pogasay 5 3,8 sloShs o] cnstere ) S 4538 oledl gty als g ol IS 51 590l
slaole pale b s nis lac)lhe (0500 Gk jl 293 S Jul 8 (ddawgd 395 Cunl (£33 dmwgs &
by 4y o Canl Slbohiallys S e g (63,5 el Sike 4 (Y00 o Kod 5 Luab) canl Wy
ol 1y ded Ml g aiS cpuss 1) livlails Wiy (o 295 Caxs g g bl 4 2,81 b b o b jiuS
plos 3 ol Slljll g slal (6,55 a g olusT 4l ©gu5 oo3 39950 o 3,3l g lojler 4 (633 dnwgs imd
sbsaily p e g plaie gauld )0 Slen sl 4l g wrles (358 4 .Lo])lf 58 S Job
O3 a8 s dalgd iy 38 ke drwg pane o b dmwgd ale bgy 4 |y U] g WL aBT 5g5
R (VoY) ghen 5 350~ (WA ws)lie 5 hel) 398000 Sk (638 dnwgs lon b (] anwgiogs &
D)5 e Sl Slojlo el g Jauol & g 0y8 dluwg 4 dawgy JISKSI S0 (uSe (633 dauwgs oS Wlaily
2355 605b O)bs (el adgl gt 3l &S Canl odd gxe gai] B lgis 4 (63,8 drwg 4o 3]
bl ) liwppw 5 o (ohlSen plo 6)lSen g (30 L Gl 3390 (63,8 drwgi Lol S (0 o
(83, cud )b o)l e w1y ol ol Bl aS w8 e Byme |y claildbgly claclled (635 dxwg @l 55 .l
4 b wlyice plejlo glue s (VVA (Y 5 glo) wiad oo plonil (L3Sl 3yniy 9 Slejlo 9 (29,5
Slojlo drwgi Caz 3 1) 25 layld) ogad 4 31 Slojle 1B, (e whe Ol cnl 6358
@ odrg b IU il e lojl puliyw 3 drwg K& s 4l piline jo o iSul g Aisy S0
5 9l Slojl (sl 35t (sl 3l cn Sieken S (o (638 drwgi 5 (i ee A8 Glp & (e
anog Sdsliyy 4y b lojl o g oS5 b lgi e 4l il (eloylid) alen 1 (Vo) oo Kat
x5 a b Slojle Blaal ()l caa oY juw Sl (e 53 5 09 Bine Slarwgidg: » 4SU L g e
VAT Lo 51 45 a3 o s o gy 1S o wlyd |, 331 elacd s g b oblgs alo s olos
ol Hlod Sl g 29d500 Hlowy (L3 ole dnsls plaw j3 0 4 (6348 drwsd 0)lyd ol ploul il

Syl Cual Sloj gadge (pl 93,5 Sygo (s yubn Slallas aisej (pl 3 & Conl dtnld Blogl (I L

ay



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

ool 1) lojls ssignd By e T & cud ul pl B )3 (ulsl Jlg cgy el ) 293

£3905 (sl (Sldnwgi 39 laadlpe

AR 3 Sl 9 S Slo
St ey &Sl (60,81 nily cpusie byl 3 418 gl lojl o Cgllas sladianas oy Yoo 5 (SO
oy bzl 5 a8 Sla)lsy S e85 Jab ewy Slalill dg3g ek (lojle jrelcadige i )
(S9S Sidos (Ve ¥egly g golo) Lwad (908 (5 9 e (S Olojlo Sl sl Jg ) 513 Jad
Slosls )8 jlaine Slojl (g9 (sla)ld) b (o218 (sla)ld) plyis cod ]y (i 1 518 s, ol
13 ), 5l g5 ol dixej 15 ke (slos o ki sl IYAY (o Kad 5 Ll 5l JB5 4 VYA (SS)
a (YWYl g Y g0 moml) ol a8 )3 plosl Lidild b, ol cov )bl je bwgs 5 VAYA Lo
o gl elojls slacul plogl 4y SaS sl 5 L3 (el (6,8 EMled egus Sy 5l (g9 Sl
olojle Gl 4 oliwd Caa ) sl ks & b i pl (K5 (gaw | g ol (gy900 lojle Clanl 4
—colo il (S (WYAY ol 95,8 L) wil 55 lojlw 35l cbles caps )3 Cawb oo 4L il

oS Nitd 552y 4o gl it (sla ol 48 ol 3905 ol IS (VoI S 4 9olalile ¢5) i
Sl gl (L) o ail o pliseb] (0 i o > 5 ()45 e 093 1y QIS (Gl 1)) a5 ,e
oS 353 QLS igeags 5wyl sl 4 (g 5 ewmaiee ol oolaiel BB g2 ]y 555 25 o
S Sle &Kyl oS dag et @ly drgi 3,90 U Jad gy )3 5 Sl lojls oy aillg I 51,5
Mojls Cuige 4 oliwd lp pleilo & Cusl (gas ol @ B 2 5l i Sl aplejle pgw (Shy
g e 395 b gbhedld (ol e 5 Jid pbl cue oY ol 5l 518 (Sl L S
PNV o mmbo) s500 2k Ll sla)dy lyie cos o ) ejasel & cul i ol o
28y 313005 gl 51 QLSS (hsrass g gl (laylid, g S 3 Slas e b B jilos | (V35
oS dizpp Lol (Vorrghlon 5 Belasl) 39y sladiay (633 Ar 5 Ve (sloans 3 Slojls (390
Gy s d3,S Gl (VASE) BIS 5 (VAYA) )bl §| lisios 5 SVlEe 5 Linl il (gl b, pogie
S eMllcl 5l 5Skes 5 Jas ol G dlaly oy KB 53 45 23350 (VAY) T 5 3l Sl (ol

'. Barnard
. Katz

3 Muzanenhamo & et al
1. Bateman & Organ

¥



828 dngi & (S (el p USHI c2l8 la)l) (es

—a 1y Slojle (sgyaas Hldy (YARD) 5,1 (Ve oA ol g plusgd £ & ) 00505 o3litul € Slojlw (559,000
8 35 o bl ew) pllss 13U Cot g Cans o]l Al sl a8 513 SlalT ol )by dcgosmo lgie
Y Weyzaln 1 S ) 08 o ety s ol 4y 130 lojls 50 3,Sles o Lol 3yl

929 (Slajle (sBgReS JB) porde iy )3 ol 2505y 93 &5 amd e (L (o)l ol ()
4 ilodly )8 alanMe dyge il Hld) lgie cou 1y JlBy goi opl fadge cpl 3 pidie (bt D)
bty g Cowl odd i byl (el a8 el i el 5l 515 I8 bara (3 313l claKeS oS glasgS
3 65 055 oS Jb 53 0S5 8 28 pge el gy (AL e G SRS 5 eiee
8 s 550 (6)8 5 Shas I oo © g0ty ks Slojlus (59,06 )13y 45T LS o Sloidi b aime
by wBun cpl o sl Jalgss demg il g 8 d)Ses o pled JSie K00 (oplpls 2,8
Olesl (190> 3 S8l e a)ld) (poled Jald o7 e prde S lsie @ wb 1) Slojlo (25900
Dy daled e ol bYD a4 yidld g i 3,Sles o 3led 500 (gow 10l 3 a3 )y50
LSS STyl Lol it alie ;50385 b bjg s gt 5 5, Slas jl plulis )8 5 o pte @ISl Yl
G ol Shon e 4 dog b ol la)l5 o 1 bl cols, 1 Sl lisbedgiue 9 3,Sles |
9 (Vo FeghlSan 5 5 pals) 28l cuslie Wy (Slojlo g9y U8 J1 )] gl oo s o 5l
Ol g b oo 4 g lagits & Sy b g SlalST (38,18, &5 o 1) Slojl (5590 )13,
il yskaie ke 4 a8 oy ymi oo Wl 1) lojle (slad ST LIS O yguods g dgu ced dB Ll cow)
o 39wl plaseisl sls)E )3 e 58ley Jad zyb b i dejY &S Cand (6518 gy b g AT
(Vo) SKam g BgSLudl) 3,15 o 50 55 (e o) 5l i oSl Lased aildll bl Jls, opl Koo
B 4 il pie b ) 505 53)lpe 90 ol Iy )50 & K 85 ) 1 05l Ll 65 o
OlFe & Gosba gdie Jold 55 1) o] )3 €850 g clelaial 4 drgh 5 (o olSd pas (oS0
bgrye ©MSGa 3 )50 0 (9,8 S8 aildbgls psboas Slojlu (039506 513y (o185 45587 lgie
& 4> o i Slojle phe e oyl iyl g Gliios gl JS7 0 (Ve e Yooy 5 Sbrwl) cunl J5 4
55 285 5 sl JUB 5 plesle 5 pbl <l pie 35 g oo ST Shy e ]
B9 Hy s sl o oI (Voo r) hlSen 5 BeSlusly dialy ppen 53 (V- ASIL)
sl 33 i 4y Jole 0 Jolis 45" 15587 oulas  Jlojls
s IS Mz glyls &5 ShSen b g LS 4 K8 jskaie 4 odimd (o)L slalidy I wgd g4

“Altruism
R¥A



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

e el el as 5l 5YL solaw 3 1) 355 Cayllog 3,5 308 o cam 45T ola )i ' wlid aslsg

S o (Sl IS L )3 ISt 5 dlls sl 1 45T loge (gl )lid, ey S g pl

g oo HS oo ;0 0l colss g 09K I g)ladg5 sl a5 slaily yoilgy (olonylidy 63 yoilos

536 (gage) M lojls 4 bgsye (sl lad (5 55 8 )l stimd (L 45 ol I Sue s
YAV Ko 5 b

@lolid 3 (o il A ¥ (b phliele ljle clp i i3y Cute (baely 3929 L @
o lojlus g 4oy lojlo 5 nylid) ) g5 cnl Sl 5 gl @ Goolo ol 311G eslectly (T L Ly Jolse
b oS cosl Cponl gl e ol ) Jelss ul c8Ls ile 4 S Sk (1B) caje S 3,
Sliiod cpl ls 2gd o0 wald Cute lasaly Sl o gyl ()00 Sl Jalse ol (1 asede
ozl lgiiee 8 ) lojles )3 39290 sbaysie ol b (iste abaly Slojles (g9 e jlB) a3 oo (i
Slojl 205 (VVFT3)55 5 oSy ¥ VE Ligpad g s ¥010 g 5 Sl) i colsy 4 ]
Sy (VO (len g oS Vo Weonb 5 (epe) Slojle cllas (V408 ()Sen 5 omd)
(Y- V0lyy ¥+ Weypagsd) Conasid ¥+ V568l ¥+ Weyomaolis) lojlu 5,Shas oY+ Wi Ll ¥+ VW p00s)
P B9 i) o (Copatd piie s o) SIS S elge yit 09 o0 danMe oS 4gSilon 35 o)Ll .
P onlg sl 48,5 )15 dag55)90 (BLBNg) 9 938 belgs yieS 9 NS (o )5 Eon 3y90 Slojl
ol dtanly o lacl lo)ld,y 5 jalas 4 ole o 5l Gi clojle > sl claykd) 45 cul Jbs
A8 o SaS il )il g e olnde 4 Slojl Bgped By 2 e 53,8 Jelge ool 1Y
ol ) (Glicgarm slanng 365 45 bl § o> sgm ) olimd dugs |y ol csln s, Wilgny 45
S Ty Y e Oylas g il B i o plodl LSS a8 Ml o ol Ui )50 comyp g aililbogl
st 8l Sleojls (¥igped B oS (e g IS, Jelge nptere S| (S Wl e les bais
2l 02l (gt 8 e (Staen lojl 3Sdas g QU dswgs (o 4 315 3925 slod S
5 A5 o Ml olb el i Pl (sl Ty SIS s 51 (glaegazme 1)) i slojlo oS Cal )

'.Conscientiousness

T .Course

4.Sportsmanship

f. Civic Virtue

5 Jung & Yoon

6. Nasra, M. A., & Heilbrun
" Weikamp & Goritz

as



828 dngi & (S (el p USHI c2l8 la)l) (es

Sl golie dnsi yeizman A5 oo Mallsi sl st pll gl (S s gt 4 1y lojlo 365 dug 4y o
b elal (ible (6,58 ladlopw | (S @ dnwgi S 08 sl Glojlo 5 (625 slasaly (et
kU caise g (UB) Cuje olul drugi 4 o Sl plie dmwg JLid 4 lojlu 9 3980 i Sl
ol o CgaSle &5 Am3 o oLt gy clagslojles ale (slid il (IYAR (Lige 5 (L)) A e
GRS (53,8 angs slopllss 5 3pdy i ) (Silte 5 Amsgi 9,5 513,85, S0 daglesls yr paass
drgi )3 35 &y padio g (ng 53,9y 5O Al 3,9 Ol (il 3y Wl g (a0l
=4Sy s 3131 elanngs 0381y Slacl (63,8 dmogi (VAT eislso 5 ) el Sld] golie
Spdie Cyge Sloile =638 larug o g jluleda S bl 2 &S cwl (a2 LSy Slanns gl
(V) Togmils 5 35y (Y40 gipol) gl £955 358 ol 5 b dacloe j1 (b L
23S o ol 503 5l 630k g (BT ( iasildes pesime ST )3 3l El S lie 1) (635 drwg L,
S gl S 6 3 Gl Slops ) (a8 xS | 638 dmeg Sl Tl (ke &S
lpald Jols 1) 638 ansgs (Y210) )9l g 5 530815 g (Y- Weghllan 5 @l S) wiib e
aly mlie ololiss 5 drwgs bl 005 o drwgd S pod ol olwlid Cgiue )8 oS Al
e Colgins 33 o 13 48 Cusl (gl B eglangs 365 T SLRBI Ly o)l osge |y dwg b0l
(Slinog 255 &5 CS g (S psboar 2> sds |y 28 sames g 2y b)) g CagB ST
5 lojlo 5 (29)5 (828 Cadibo Sl i ]y T 931 4SS o (Bpme |y Sl asgs sl
o3la ¥ bl 1y (638 dngi 4 RIS (Ve F) (e 5 Ly s oo plosl (LisSlas 3y
ol (ogrde lallas 3 (Voo ¥l )gS) WS oo oy € B 5 s pdhbjle sl p g (5)ludon>
blasye (633 sloanadls jl (oanaind gy a5 WIS (pyp 1y (Jao (V1) 59)l (g 9 )15 s
g dita 5o (63,8 dawgs 4 33l pleS il iyt Shg cnl Wlesges (ol ) (63,3 dnwys
€GBS Slaally 5 (Jad ad) 4 (l)S (S bl (W p (e 2l S g (]S I abLe
D) @58 4 B |y (flaswgs 395 radlie 55 (WAY) ()l50 5l (V) (oS 5 pgn)
S (593 0P udbge 4 Sl) W (ke (25 Cuge o Slojlo e g (oD (6365 (Jad ppae
ealsld 5 )58 Esb (sl S Bun s (il asylibgn g1l K053) 2l Labus {s55
oo Hlodged gy el (GBS QU 5 )955k 0955 C8Ly (s Slaped) s Ak & IS
@ ol g Plojle 89 medylB) (dm e 93 cnl ple (e [ Slojen LLS) (ogad )5 (3uiod iy

1.0dierno
2. Reichard & Johnson

vy



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

o3 )15 (yp 2y90 |y e 93 () Glajen g s jobody & Jladod &S amd e (LI (Slaswgisgs
39 gadie Sl (Sp b Loy byl qwyp 4 Clides § (S bl 5wl abpis g0 sl
lp s nlgs aslyy Ll o reae 5 (B dsldl j3 aS 50 0,Lil lojle (edigpes Hlby b (clanwes
SR J8) g ke J1 By (Gilosiels 5 (abjylsS 45T L) LB (VIY) g2 g 952t e
5 Sl (e wiee lie I (o Slojls e &5 )b ol (V4VF) (e 5 g 2)> (Slojls
(VB %3 gw Jl )l (soniitune I (288113 (slaylB) oy p (Slojlu e 13131 (3,8 il
Sld) 5 (Jad <8 lie il Sl Slojl coles mle Cute bl (20le (ible dge &S 350300 oL
St 3]y 055 i 51 48 ool 31 oS am3 e s 3 (Y2 VF) gYIgly 3o gulis el _lojlo (st
2 33 halylS last b layldy ol (b Sjle 4 im0 e 65Vl Slojlo g (sla,ld,
gl o 35> yube alilogly (slald) )3 it sl 1 YL golaw gl & ool dl 5 cusl bl
il syl 5o 55 oyl S s 45 (o2l &Sl ] Sl (Y2 V) yoss liios gl
28y b miane LUS)| (53535 5 ipdy ey ooy o e Sl (VIA) 45 s 5isdse
oS xime i (YOF) gls g (Yo VF)gd Sliios gults o sl o 5 ol 5 2515 olojls sig e
Syl bl jeite 9 (a5 48l Glojlo )5 (LaE1E (slajlid) oS i Sl e cELS 5 iblys
Slojlo (s5g50b 5l 050> )0 0l ploul Cliuiod )0 &S Wad o Ui x80 dipdiy (gbzes Cawl lde
I g bl 4By e pusite 93 pl 8B L g LS (g 4 o5 95 00 Bl S yieS lanwgi 395
5 kol psme 08 (ol 4 GRS 5 (998 dmwg il B )3 0 o)l ply 55 ity o WsSilen S0> (gow
(V- Vege) ol 655l (S5 5 ol K a3l S e g 5 Salin o ol S
5 418l 4ty ol 3,Skas 21y b 5t Gledl @lie 45 25300 o 42 e ($3)8 drg 4 (IS
Slojlos drwgi Caz )3 1) (sug e )13y pogas 4y 3l Slojlu )L wilgs o Il cnl xS L e
bl oo (i1E (layl3) 5 lanwgi 395 (ule Al Luly) (u)p Sl Ba0 B 1 aidS dgn
SHOS (sogtcke Jo

“o il (sis 0 B 1 Slanwg 395 4 G U e s & gl ol Ban 4 g
el ol oaly L5 5 sl > (1 JS) BuS ol ogle (35 caans B oren 9 L
5 BeSlooly Juo 5l Slojlw (sbgymad Jldy pusie (glp b o)Ll oy 5o G Clodl &S GSles
] 04 00kl (WAY) (6 )l50 5 (daal Jio jl glarwgings pusio gly 9 (VA04) S0

! Shah
aA



835 dwgi & (S olul py QUSHI (2813 ()i cyees

oS sogrde Joo 1Y S

il b3 2y &) 3l Biiod Slial 3,855 (egrde Jio g 0id gihae e 4 d2g L
lanogi 353 4 GliS ol (2815 o)) (e 1 ol Bad

1S 8 Bl

Bl Glaylidy 2 2S) 86 (2,8 pasde

ilS gyld) p () Caddge 1 (3,8 pasuie

ilS gyl p ol Shlus 56 (38 paseie

il o)l s as) 4 GRS 8l (9,8 paseie

b gyl p (BLS Uy 1 ()8 pasuie

5 4 14 1 =

]



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

V9
ol 50855 ) sl dnole il iisuogin saS Wodls (6515, 5 5 5 (60,18 ot ylas 1 sl e
1 oolitl L oS o35 5 W+ shi 4y s il Sl lojls S5 5 (bl (slasly lolis
o135 3 S 15 Jlges 3y90 5 Sl QU 5158 A slass olas 5 pSaiges gy 5 oSS Jse®
g9y Hldy iowaw pd il o (Slojle (sXgy0ud By 5 (larwgi de3 Ay (il )T delidin yy 90 SleMbl
(swgdEe Adao O 3 Jaw Ve il S a8 b edlawl (Yov ) Ko 5 caSluoal 5 lubiw] dolicius
Sldnwgs 353 4 i) oxiw )3 eizmed Al w255 g plynl g (Sde Cledd (o3 el (ulidaily
G & bl 55 b 1 oolit] sl 0 b (WYAY) 6yl5e 5 bl Ly 45 s 05 9051 ;|
sl (e B Joxi 3y90 |y Giegk bayie (S gy iy elide ) odlatul b (S8
oseilotn o b ol (bl g S 15 a0 300 5 gy (21K sl o 5l oslisal | ladslis
el gy Sl oyl 01 drsbms £ligyS G ) oolitl L S aimogenly §) L3S 2l o
Cawl 0353 + AV lanwgingd & (il)S deliduwy (glp g A Slojls 59y HlBy doliduwyy (sly oa
cblital o (heog bl Sl Gingh claausd s 5 Julow pslateas bodl (a5 slaer Sl o
SaS' Ly o Sluye Jils hgy g (glidle GYolke Jao 3ok 1 30 08 slrodly a0t oalaiul
g & S Slupe Jolo b o)l le Vol (gloie 285 8 oo g i 3,90 PLS 133l o5
CB-) e (rib)lyss )l @¥oleo (G3lo o b dunliio )3 g o0 plsl ol JI (o 35le ola)l38lp
b laosls oo calex Sl 0, (58 slacuje @90 plsl J)5d a5le olai8le 5 by &5 (SEM
5 load (65135 chliseo clapoliie b 457 lmodly oo dmodls (39 Jloyi 41 jli5 pas «SasS wigad o>

(Ve ephain) o paiie p (slp IS8T pusie dw JBlas oily 4 5L pae

Wil
o 25 )5 b 2)0 00d (5905 (slaols b (6 pSoilul slagSl ol b s b gel I 3
sladie i)l ly oy 54 1) eanl Jole Jlos plen b pSoilul e pimgly cnl 3 glaie
ozl (Ve A) )on 5 5 drogi b " ySLis S5 plon b slabspo o gy Sl 3 gxSejl
oy 9 5o sy (P93 Sl bl wl xSeilul lagsll Dbl 3 oS cunl vy BB el 0nd

". Repeated Indicators Approach
*. Wetzels et al



828 dngi & (S (el p USHI c2l8 la)l) (es

Sl 55 bl Jhde Bb (S0 Ol bl () p Car (Y VL Ken g pp) 355 )y ke
LT i 55 e (el ElinS S 15ln (S 5 bl e 0555 905 dpsline Lasjl 55

sl osol Cusdsy IV 51 35 50 Sl 4y (198 (slmosls solad (5 5 (bl il ool N Jpa

Jol adipe sojlw (oS 5 (Ll ) Jgs

5 bl iz ojlw pli 3y
-Iva S e 3 \
“Iny ks 55 S5 Y
/A Slojlo dgs Y
-/ ORIV ¥
“IAY Jss e S by o
“IAY oy g 5 #
NG (P9eE d.x,e])lf)? N4
AN OMeg A
<IN w59 ool &S bl a
N4 J'AS &sb Ve
-3 Sk S Gan 1
-Jay anly)ls ololis oS \Y
-/A¥ $xS385bL ) WY
NAY) cals V¥

B bl
-V calsl V&
“IAY fogd 55 o s WY
9 EY Sig e R
-IAR ol il Sl A




i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

<IAY (&3 y0ile> ALY
/YA (o Cluad v
<[AA 2)SS g plyisl A

el el Casday IVl 5535 55 ped ey 98 slaoil (ool (S5 abL Y Jsie b

©90 4 o (S0l ouS 5 2Ll Y Jouo

o5 P bl 05w oU @y,
</A¥ LS \
.20 S Cdbge Y
+[AY S bl v
A b a4 Gl ¥
+IYA 3l obly o
2 (8339 e )3 4

5 5 bl ol sl el Candey AV J5 (langs 355 4 SIS St pgw 45y il oS 5 2L
9 b 1Sen gy 095 gy [San gy Ll gam P8 50l Cogllao il dads glaojl ales
295 1l S (25, &Sl sl el 00 gl il ly Sibe 5 aySolis SIS Jlole ) et
013 gl el illy xSbe 5 +/Fe Sl pgs g o> o Jgl 4o slaojls ST slo it ke
psd asiye gl dyo celbojles (sl Sl dad lole b ¥ IS 5 8L </ (gL 30 ojl o (sla Sl

ol [0 (VL pgus adye



835 dwgi & (S olul py QUSHI (2813 ()i cyees

[[sdo18 ] [ sdo19 | [ sdo20 | [ sdo2t |

sdo10
0.8 Q.859 m
064 08
: sl Jo- 080 €
0.780

T ot |

5832 O0Y37 0.8

T
o2 R A
] [ |
ohats |

dargin

angizesh
karamad

javanm...

shenakhd

0.633 0187 O81

[sdot4 ] [[sdods ] [[scods |

S5031051 Jso > Budodd gbdo sl (g S0LG 4 bgy o (Jele (gba,b:Y IS

coplply ol odal Cunsas /0 3 155 Jol 4dye (claojle ond zlsnl wibjly (ke F Jod sib
el )8y Jgl asye sl sl 1,500 s,



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

Jol 4 o (Sojlw o gl 5l (willg (eSSl Y g

AVE o3k U s,
-loF a3 \
NIYs b 6y, ¥
-/o0 Slojls sga Y
-JoA Culbgo &y il ¥
-Jo5 S ol s
-/ab oI5 9 35 4
/5% oges (sdal)lS 365 v
-Iva e A
-I#A 4,55 ol q
/A &Sl S G ).
Y- s slobs N
-IA¥ S5k W
vy sl WY
-Jos el ¥
-loy o s \0
-Jay (Swgd £ \F
-Iv¥ olid dilsy %
J5 o yalls> A
100 JEre \a
-Jov S5 g plys] v.

opl gl ! odel Cuvddy +/0 51 FE 5 3 ped adpe slaojle odds gl st wibyly (1Ske F Jodo i
sl Yl o pgd adye sl sl 1Sen 2l
V¥



828 dngi & (S (el p USHI c2l8 la)l) (es

P93 4 yo ojlw ol E 15wl (il g ke :F Jg

AVE o5l pb 8)
-IAY LS )
-IAY S Cuibs v
NS S bls ¥
-0 s sy 4 GalS f
-Jo¥ S5l Gblp a
<V (§¥g 54 ,li3, 5

oplply el Comsas +IVY 55 larwgs 393 4 il Sm paw ddpe ojle o gl sl Guibyly xSibe
hl> (5l ks slvojl (oolod (398 guls @ do b sl )30 J pow 45ye ojl (sl e 2y
~ gt padls sl (2lyy o iy 29d (s p SRl (Dg) L pgw P53 s | Sen g,
it Sy & bgye oad glyil Guibyly (ke Yo V= e (asls Bk sl oad ealil S,V
Jsi 53 Gl 1S5 4 25Vl iy (1958 o jiio o b (955 it o (Stsen Jl ik ojlo b (955
obyly :Sle Hla Wl ol aldys Jodo kb 0 Ky Syaw 4 &S golael (Vojleds Cuwgn)Cuwsy
aye loojls don oad gl sl Luibly (ke Hla @ Jodr 3k s dbgype (sl ojl 0ad gl
55 p9d 45y sloojlo (sled alyy cnlplis Cusl iy pod adye slaojls plu b o] (Stuan ) pgd
I Jse sleojls aon ond glizinl Guibly (ke Hla wpde (LS @l & ghilen a8
(5o s slmojls dor (oles g, ol pls sl Jd 395 45 sapn slaojlo plu b o] (Stunen
lsSl ol €S wl sl Jble Julod b gpSojlul Jao @ baye ls & dagi bl 5,
Lo Jao b)) 4 Cogh pioni sl dse L)l 5l e e 1055 0 (aollas (B3l 5l s S ojll
il e oy ) o )b size gaw g o)l s (g Mo Wb Bhe clye pl > ey oo
oS dtan ol cpl g e (B Cal dlipd e 9 o dlal) G685 )05 0aind LI (e oy
Gy ool Camdds ol dmd o lis |y s 3 b 5l sasuiie lie K IVl S e s
slaie (oilp bl e ol oad odh Giles VO JSS Wl (s me o gy Sy
By g Glmogs 363 & GlS G s s FUSS B b el (gl sldns b (g pSoilul



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

@ GRS i Dadie ol Gimet Lol 4us B ol pln (T= V0/R) sl 0l jloline Slojles 559,005
)1 Jlslies g Cute pl Slojle (cagpd HBy p (cldnwgs o5

P93 4 o ol 51y 5 ,V-J 98 pad Lo gl 1D Jgua

P 5 ¥ v 2 ) JSTRRD s,
/) =l \
Ay <IM &S caibse Y
A e |y IS bl ¥
Y -Iv¥ <IN I b 2y 4 S ¥
M | v | s | ke GBS Ul 5
AT A A -1y <IAY <IAY ) 5




3% dnwgi & (S olul p QUS) (L2BS (layld) (e

[[sdo18 ] [ sdo19 | [ sdo20 | [ sdo21 j
- i
ag14 14282 846 72 24006 2
r o s {5
[soo2 | o i i) m X
0 2.
TR 16400 [sdota | [ sdo8 |*° aliodiia pored 5 0
0.
] ] M
tfash oc|
4
energy M 44:“‘ 1400305 45pasdol6
-9d025 76\130 25.959 mﬂ
46549 16,534 p|_5dol 52903 4
5174 305 o] 14
T 23. karffarace i vazifes.
sdo. 14.704 ) b7
[ so27 | 31708 angizesn sdo3 | / 215 =
karamad
i
movafag... 14769 ocb10
5d029 | 30.717 3790 i 499
17.968
52 9 15,690 9310
sdo30 36.19 javanm.. m
sdo3l il oy 1939 23220
3 SO N 0cB N
sdo32 |q 35758 47.130 . 9?3
52.058 =
. tasalotg... fazilat
83010
= tajroben i
13681 p| sd054 |
roghde ... &
6.34 tavanaeq,.. 628 m b14
- 203543 B . 7 3
..,— -sd039 - 97857 boloogh m
: 5% M3 303
> o :
yadgii 52.752 bazghord 15.89% 53 5974
%5 3&7 7] ' 5
sdod25] 014 karrahen - shenakht ehteram } ‘
g \
sdod3 39,461 7266 40243 7.874 1903114385 o J7ocb19 |
0ch20
[ ] L)

S Jao 50 (gig e U8 9 (Gldrwgi 395 4 (iy],S Al (g loline gyl oF S

sl D98 gy o8 1300930 yite ey Wb yie G Ll (6)bline 2 ogMe (g )ld Lo (5551
G (Ve A 5 yluin) 395 o Coguns b g Lawgio ciwns caiy 4 RZ (gl +/BY 4 /YT VA
S8 5l Smggy Jde S b onlply el Cansdy <IPF Slojl (53590 S oS e pd e F IS
o pglailen MBS 3 oy 090 GRS (55 Sded ) G pS 0 Cul Y08 (VL i
(t= 0/50) cusl oad Joliae Slojle (chgpd Yy g LIS o peme Copd Wad o plis FUKS
e )l folixe g Cuto 186 (cNgped ) 2 SIS i 298 a0l on pgd 4ed) ccnlply
Py 4xd b el (15 VIYE) cod ond jlolioe i (Slajl s¥59 05 )1B) 5 (2135 Cage (e upd
GBS o ey 20 bline 5 e 15T (Gig 0 ) 1 (2])F Calge i b0 b o2
bl ix 99505 100 pylaz 4058 cplplhs (= +IVY) Casl 0t Jline Slojles (559,00 )13,

VoY



o Jlo F ojlods gy — sale ¢ BLulilyy (63,8 (sla gy ol fuad

Slojl B9 5liB) 5 b Ay & Gl o e g izzen 28 oline 15b (gt )
By Jhd dy 4 GRS e 0580 3y o py 4esp clply (= <)o) casl oais bl
Gl 00i jolias 5 ol (2505 518, o LS LUIG G s cpd )05 hlae (3l g9 ,0
B 2,185 yloline 3B (gig 0 i) D I L 295000 3y b e 4 b Il (t= 1Y)
oliso g Cuto b Slojles (5290 b 1 shmug 368 4y GRS ALl oyl cptmgly ol sloadly
Jolize 5 Cto b lojl (sigyad 18y (Sldmogs 353 & (IS dm gy S e g0 et Lol )35 e

L)l8 e

[[sdo18 ] [ sdo19 | [sdo20 ] [ sdo21 |

15. ' sd_olO

246
. o4 228
18212 1A% 715, o6 LE 24358 353
7014 L T4 23
4514 S50 » sdold | | sdot 2, 0

2! —22.570

163% eahody g29 5] Baoost Lot |
30 43,88 83,665 dargii
-
Pz iflesh =
energy cont®
Weeds WL 4ghasdol6 |
ki 25290 p|_otbS |
30265 17873 sd0 e 50
sdo26 %2 7 e
EZN £z (o6 ]
vazifes.
angizesh och?

sdo3
21.38

1502
1450
karamack
’"°"3’3“"' 14.137_p|_0cb10
5do29 0.675 2734 9593
57, 16.138 9378 ocb8
sdo30 [*738248 javanm..
i 986 i
sdo3l vojdan @ 172
i 8 002 0CB 9
sd032 lg 35418 47863 20 g L5
54,358 4 ;‘:
sdo33 11.9; )
tasalotg...

e l2| | 12| B|
2l 2|2
HEEEEEREEE

h fazilat
tajrobeh 68§.253
5609 14245 [ 5054 |
roghde ... 056
Em 8720 K
Q444 206781 - . 320 _sdo55 | 2%
[ Je 157 10363 U N ke o
43.384] 489 g
7 - [ sdo40 | soes [sdod7 | s i 5
yadagin 47.00 bazghord - 14,70 b =4
- 3 sdod8 3 5439
—Es AT Ky
1.5
N - ehteram
b 5 m 8.685 2254913713
sdod3 40.545 72 91 48,042 ] :

2

S
Y
=1

[t (o] [

S¥g e U8 g (Slarwgi 395 4y yial,5 dlal oy alaly (6 laline gl oF JSS

VoA




828 dngi & (S (el p USHI c2l8 la)l) (es

(S35 ol § Lo
5850 e 318) 15l oy plgis 4 S (Slojl (5039 08)l8, A o)Ll (s J yidey oS 43sSilen
A ] asS el b ojlgen (IS jebar ) 1) plojle sleal (rdle (35103 S > 4y s 2Vl &5
Wile coqe sladely & 12 D9800 (A w5yl bagloslo )3 (Slojlu sig el JLB) 3929 &5 il
Slojlo 5235 0ed S8y 05950l 3)1 (2 3 1) 9 g0 5 2 i @lie l clablone (i eyl
@lie g 039 ygly aglejlo o] QLSS s98 00 ol &8 335 o Coguome (1B Cuje laglojlo (sl
2 AOYM o )bolis) aiily 4zl (g ige 3 )Slos a5 1S olital (6550l g Fael S joboay e
Wb dls e GUSH iy (gl U8y 4 glojls wollae Cunsy ax ST elas) by 4yl el
538 Jelos e 6)%03 Jalse 5390 Mlssu plojl 3 Camdg cnl jlo s Slojlo Jelgs s Lol
Ny 2 Ppe GBUB0lgm 63,8 IS 5 elgs (i ptoe S (S I3 31 (i S (glaylid) g BBy,
cge ool g laill elaial yia )3 (195859) s sl (633 dnwgi 4 al)S Slojle (35900
oo dnwgs slap S 5l (o g Sules (A I3l el 1y 353 QLS plie drgs &l baglojles o
bl 4 0,8l b asl oo b yins did) aidy &S Conl (ol gdioily 3 oie (glarmwgings .l (glarwgi d¢5
Sly > (VY «()lja) > (Rl 1) 293 Il § A8 (i |y (Ll iy (0 095 chnd g g
0 oLl b (b Cuse (clp cn Mo [l o & Cunl (93,8 sy Clgtus (255 lanug 25
OLidgs dnugs 5 0d) Jytus 395 31 slanogi 35 218 50 )le 4 29500 ol sausdse gl 28
S i g sorbl e 2 (WA Gloj 9 (5)l50) M (lanwgi 395 slacuosd Jlisa 5 wil (o0
2 Fljle 89 i) S SI Jelge 5l (o g Gimgk cnl 53 adlge plgis s (3,8 dmwgi 4 S
N8y » e g by Jalse (00 (0 & Cunl W Gl (pl g ol 43,5518y 0 2590 gl 0
) il allogly sla)ld) dag] (o)Sad 5 39 e L ol B 093 (oo s (Slojlo g5 08
S (slanogs 395 & S (bl Sl (55555065 )y (s Jlioas 3 gy 14 ol il
N8y g Mg 353 4 (IS U5 oS amdpe U5 3l gl slaesly oI Jols ot b oo
5 Fde SLO)ke 5 GBI cuS 4 Cund B dx ja (Sile @ )y g)bline 5 Cute L)l g9
I (S g alsd e a5 Gb)ld) o Jleinl Wil paaate 33k lp Clgiue Bk
)55 ol (clanasss 355 4 LialyS slodilpe oles 4l ) uios sloatdly oo §) Juols gl
A8 o)y saadlpe 4l L (3L slaoUly g b 2y 4 (IS () blas (oS cudbse
B> (dre g Cute dlaily 02,55 g plinl g (e Cudd (03y0ilgr (ol Ay (swgd £y 4l W5 le &S
N VLB VoV, ab g uwged Vo Wigs g 993) Oliuiod poli b gues Baiod | Gisw opl gl &S



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

G5 gl R g ) il (Voo VeV Fegd YV Fugilin ¥ VAol £+ Weipogs ¥ NF gVl
e W p e S Calbge 5 S Allhe (Slanugi 35 Slaadlye (I &S dad e LS
S5 b Sy e (P3S] d o K03 ey il b 1) (2813 (glayld) (e )98
b GBI g Sl (S0 U 0o g Culge 4 S 5 g oI QUL Slejlu dee g (i
s sl oo IS glts Colis > 5l aalos Ll 5 olejl > ol (sl oy Jlais!
Ui ) Sloilo (¥ ed syl b basye Syt 003 FY Nl oo sldnwgs 393 4 JlS &5 w3 e
cslaylidy Rl g a8 Gla)lB) 5 (Slamngs 363 4 (RIS o Cute Byl 4 g b bles o
295 W 0yS &yg0 Glojlo Sl slaalopw sl ol Jlidar 5 (Slnsg 355 e 3l Sl o il 2
2ol 235 (Bpre dwgs e 3509 Su g bl Clinl el S plyear g Slanwy
il il g lasleidiy (63,8 dnwgi dg sl

oS Ll g oIS bty 8 (sla)ld) 5 (Glanog 363 4 GRS Jne g Cuto b)) 4 drg L)
SIS p e GLlE Bkl plgie @gdie a5 25 dangi (dly pre ile S lanug 295
ol 2 1y USHE s 0,8l cess eus bigel (sbroyed LB 0 0 L g WolSHl ¢ pnnst glacunds
Sy ioliel o5

Jeloe cflamug 33 4 (al)S oaimy S5 Jalge o 1 &5l ol 3659 e @l 5503 51 Y
IS sadie aagr b 1 )l a8 gla)ld) ed 3 1) )8 (pjiie 215 Culdee 5 20558
S e (5380 ) g sloailge | (S adle a2 g BB i Shlent ] S S yp oxin
oS80l b Slg o plojle S bl 5ol il (slaylid) b (s boliae g e bloyl o 3L
b St e (Lol 1 ns al ) Gl lonle 5 9 Gl QU (o)l b i
—adlge I (So S e S8 plojle Slaal @ alts 3 (i) asly 5 Glide 4 5 039 g8 ol ()
Gy d dog byl il glayldy b (gybline g Cute blo)yl &S cunl Jad (65,0 (2l S o
9 )bl (gLl g boline lunl sl YL QUS)I (i (36550 )i 2 & g9590 (nl 9 b (655
2,855k 1 oslinl b lpte & sy oo o 4 1 Bl co I3 I 4 s o] ligs ol
5 S b by, (aaibls 5 pe 38 s GbOlhe 4 g g QU alTags Ll wile
loadlze Ko 5yl QU i (65 (il cer o e slapls elon] o a T 5
Sbyld) 5 Slojle e o Cute b 4 dags b I cul Slojlo s ool gla)lé) I35 ,050
Sl 4 5l glojle Jlo Glial 3ivs g cuisS b wlass Sl oy bplojls o ol 5l g iiil,p
13 5 cobolis lajlo dgas 0158 slowl Jalge lojbo ShIIS Casliw 5 ypte sl 7Y oi)l> dgaie Lo
5 Cute blo)l 45 il o b Cuddge 0555 ()5 Cuibge claddlhe I S NS caon ] ] cas

W



(5358 55 43 )T ol SIS Sl 8 (sl

By Lo Col faSle (alisee sla gy I )l e dad se dlpsuiuy 11 o)l il yd glalid) b (g)boline
Iy ol Cuidgn 0355l ¢ 6 S paouas slod])d j> LS 5l ealitl 5 xBge ay (gl yed il 1)) cuze (b
5 e bl o 0l S5 018 (S ulign cslatlie ) S5 (5o 03 Ghyg 255 OIS
295 Sl 5 b Sl & Cond g 81> (F9)> S8 GglS o8 (a3l 0)ls (oilb (la)ld, b (g bolias
sudw gl po aBld clayldy 5oy Jlaas g o3g 45,650 9,8 B lp YL 03Il wyly aBT
Sl ojluil 4 masid mre (S orl 4 el S (B0 K 13ty e slai 4 135 alss

Db >y pauasd

References

Abili,KH., Mazari,E.(2014). Human Resourse Development. Omid Publisher.
Tehran,lIran.

Abili,KH., Movafaghi,H.(2010). Human Resourse Management. Industrial
management institute. Tehran,Iran.

Barroso Castro, C., Martin Armario, E., & Martin Ruiz, D. (2004). The influence of
employee organizational citizenship behavior on customer loyalty. International
journal of Service industry management, 15(1), 27-53.

Bateman, T. S., & Organ, D. W. (1983). Job satisfaction and the good soldier: The
relationship between affect and employee “citizenship”. Academy of
management Journal, 26(4). Pp. 587-595.

Bolino, M. C,, Klotz, A. C., Turnley, W. H., Podsakoff, P., MacKenzie, S., &
Podsakoff, N. (2016). The Unintended Consequences of Organizational
Citizenship Behaviors for Employees, Teams, and Organizations. In The Oxford
Handbook of Organizational Citizenship Behavior.

Boyce, L. A., Zaccaro, S. J., & Wisecarver, M. Z. (2010). Propensity for self-
development of leadership attributes: Understanding, predicting, and supporting
performance of leader self-development. The Leadership Quarterly, 21(1), 159-
178.

Castro, C. B., Armario, E. M., & Ruiz, D. M. (2004). The influence of employee
organizational citizenship behavior on customer loyalty. International journal of
Service industry management, 15(1). Pp.27-53.

Collings, D. G., Wood, G. T.,, & Szamosi, L. T. (2018). Human resource
management: A critical approach. In Human Resource Management (pp. 1-23).
Routledge.

Cortina, J., Zaccaro, S., McFarland, L., Baughman, K., Wood, G., & Odin, E.
(2004). Promoting realistic self-assessment as the basis for effective leader self-
development. ARI Research Leader Development Research Unit (1-69).

ARA



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

Danaee fard,H., Ebrahimi,A.(2008). OCB in public organizations: fundementals and
theoretical approaches. The first conferenss of OCB. University of Tehran.

Debusscher, J., Hofmans, J., & De Fruyt, F. (2017). The multiple face (t) s of state
conscientiousness: Predicting task performance and organizational citizenship
behavior. Journal of Research in Personality, 69, 78-85.

Devece, C., Palacios-Marqués, D., & Alguacil, M. P. (2016). Organizational
commitment and its effects on organizational citizenship behavior in a high-
unemployment environment. Journal of Business Research, 69(5), 1857-1861.

Gupta, V., Agarwal, U. A., & Khatri, N. (2016). The relationships between
perceived organizational support, affective commitment, psychological contract
breach, organizational citizenship behavior and work engagement. Journal of
advanced nursing, 72(11), 2806-2817.

Hair Jr, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016). A primer on partial
least squares structural equation modeling (PLS-SEM). Sage Publications.

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least
squares path modeling in international marketing. In New challenges to
international marketing (pp. 277-319). Emerald Group Publishing Limited.

Hossam, M., & Abu, E. (2008). An investigation of the relationship of openness to
experience and organizational citizenship behavior. Journal of American
academy of business, 13(1), 72-78.

Joo, B. K., & Jo, S. J. (2017). The effects of perceived authentic leadership and core
self-evaluations on organizational citizenship behavior: The role of
psychological empowerment as a partial mediator. Leadership & Organization
Development Journal, 38(3), 463-481.

Jung, H. S., & Yoon, H. H. (2015). The impact of employees’ positive psychological
capital on job satisfaction and organizational citizenship behaviors in the hotel.
International Journal of Contemporary Hospitality Management, 27(6), 1135-
1156.

Key-Roberts, M., Halpin, S., & Brunner, J. M. (2012). Leader lIdentity, Individual
Differences, and Leader Self-development (No. ARI-TR-1310). Army Research
Isn’t for the Behavioral and Social Sciences Fort Belvoir VA.

Konovsky, M. A., & Pugh, S. D. (1994). Citizenship behavior and social exchange.
Academy of management journal, 37(3), 656-669.

Lee, K., & Allen, N. J. (2002). Organizational citizenship behavior and workplace
deviance: The role of affect and cognitions. Journal of applied psychology,
87(1), 131.

VY



(5358 o5 42 ST ol SIS 18 (sl

Leung, A. S. (2008). Matching ethical work climate to in-role and extra-role
behaviors in a collectivist work setting. Journal of Business Ethics, 79(1-2).
Pp.43-55.

Lu, X. (2014). Ethical leadership and organizational citizenship behavior: The
mediating roles of cognitive and affective trust. Social Behavior and Personality:
an international journal, 42(3), 379-389.

Mahdiun,R., Narenji thani,F., Shalchi,B.(2008). Predicting OCB based on
Personality among Tehran University Staff. The first conferenss of OCB.
University of Tehran.

Miao, Q., Newman, A., & Huang, X. (2014). The impact of participative leadership
on job performance and organizational citizenship behavior: Distinguishing
between the mediating effects of affective and cognitive trust. The International
Journal of Human Resource Management, 25(20), 2796-2810.

Mohanty, J., & Rath, B. P. (2012). Influence of organizational culture on
organizational citizenship behavior: A three-sector study.

Mone, E. M., & London, M. (2018). Employee engagement through effective
performance management. A practical guide for managers. Routledge.

Moorman, R. H., & Byrne, Z. S. (2013). How Does Organizational justice Afiect
Organizational Citizenship Behavior?. Handbook of organizational justice, 355.

Murphy, S. E. (2002). Leader self-regulation: The role of self-efficacy and multiple
intelligences. In Kravis-de Roulet Leadership Conference, 9th, Apr, 1999,
Claremont McKenna Coll, Claremont, CA, US. Lawrence Erlbaum Associates
Publishers.

Muzanenhamo, G. N., Allen-lle, C. O., Adams, A., & lwu, C. G. (2017). The
relationship among change implementation, job satisfaction and organizational
citizenship behavior in the Business Process Outsourcing industry in South
Africa. Management, 14, 3-2.

Najafi, S., Noruzy, A., Azar, H. K., Nazari-Shirkouhi, S., & Dalv, M. R. (2011).
Investigating the relationship between organizational justice, psychological
empowerment, job satisfaction, organizational commitment and organizational
citizenship behavior: An empirical model. African Journal of Business
Management, 5(13), 5241-5248.

Nasra, M. A., & Heilbrunn, S. (2016). Transformational leadership and
organizational citizenship behavior in the Arab educational system in Israel: The
impact of trust and job satisfaction. Educational Management Administration &
Leadership, 44(3), 380-396.

Newman, A., Schwarz, G., Cooper, B., & Sendjaya, S. (2017). How servant
leadership influences organizational citizenship behavior: The roles of LMX,

VY



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

empowerment, and proactive personality. Journal of Business Ethics, 145(1), 49-
62.

Odierno, R. T. (2015). Leader development and talent management. Military
Review, 9-14.

Organ, D. W. (1988). Organizational Citizenship Behavior: The Good Soldier
Syndrome. Lexington, MA: Lexington Books.

Organ, D. W., & Konovsky, M. (1989). Cognitive versus affective determinants of
organizational citizenship behavior. Journal of applied psychology, 74(1).pp.
157.

Park, J., Sohn, Y. W., & Ha, Y. J. (2016). South Korean salespersons’ calling, job
performance, and organizational citizenship behavior: The mediating role of
occupational self-efficacy. Journal of Career Assessment, 24(3), 415-428.

Pavalache-llie, M. (2014). Organizational citizenship behavior, work satisfaction
and employees’ personality. Procedia-Social and Behavioral Sciences, 127, 489-
493.

Pinder, C. C. (2014). Work motivation in organizational behavior. Psychology
Press.

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000).
Organizational citizenship behaviors: A critical review of the theoretical and
empirical literature and suggestions for future research. Journal of management,
26(3). Pp. 513-563.

Purba, D. E., Oostrom, J. K., Van Der Molen, H. T., & Born, M. P. (2015).
Personality and organizational citizenship behavior in Indonesia: The mediating
effect of affective commitment. Asian Business & Management, 14(2), 147-170.

Reichard, R. J., & Johnson, S. K. (2011). Leader self-development as organizational
strategy. The Leadership Quarterly, 22(1), 33-42.

Schnake, M. E., & Dumler, M. P. (2003). Levels of measurement and analysis issues
in organizational citizenship behavior research. Journal of Occupational and
Organizational Psychology, 76(3). Pp. 283-301.

Shah, N. F. M., & Wati Halim, F. (2018). Influence of Five Factor Personality on
Organization Citizenship Behavior (OCB) among Teachers. JURNAL
PSIKOLOGI MALAYSIA, 32(2).

Shanker, M. (2016). Organizational Citizenship Behavior and Organizational
Commitment in Indian Workforce. Journal of Psychosocial Research, 11(2),
397.

Shateri,K.(2009). Evaluating organizational citizenship behavior among Tehran
University Expert. Master dissertation, University of Tehran.

VY



(5358 55 43 )T ol SIS Sl 8 (sl

Shin, Y., Kim, M. S., Choi, J. N, Kim, M., & Oh, W. K. (2017). Does leader-
follower regulatory fit matter? The role of regulatory fit in followers’
organizational citizenship behavior. Journal of Management, 43(4), 1211-1233.

Somech, A., & Drach(JZahavy, A. (2004). Exploring organizational citizenship
behavior from an organizational perspective: The relationship between
organizational learning and organizational citizenship behavior. Journal of
Occupational and Organizational Psychology, 77(3). Pp. 281-298.

Spitzmuller, M., & llies, R. (2017). Organizational Citizenship Behaviors—A New
Look at an Old Phenomenon at Different Levels. The SAGE Handbook of
Industrial, Work & Organizational Psychology, 3v: Personnel Psychology and
Employee Performance; Organizational Psychology; Managerial Psychology
and Organizational Approaches, 89.

Toms, G. R., Quinn, C., Anderson, D. E., & Clare, L. (2015). Help yourself:
perspectives on self-management from people with dementia and their
caregivers. Qualitative health research, 25(1), 87-98.

Weikamp, J. G., & Goritz, A. S. (2016). Organizational citizenship behaviour and
job satisfaction: The impact of occupational future time perspective. Human
Relations, 69(11), 2091-2115.

Wetzels, M., Odekerken-Schreoder, G., Van Oppen, C. (2009). Using PLS path
modeling for assessing hierarchical construct models: guidelines and empirical
illustration. MIS Quarterly, 33 (1), 177-195.

Widyanto, R., Lau, J. S., & Kartika, E. W. (2013). Pengaruh Kepuasan Kerja
Terhadap Organizational Citizenship Behavior (OCB) Melalui Komitmen
Organisasional Karyawan Cleaning Service di ISS Surabaya. Jurnal Hospitality
dan Manajemen Jasa, 1(1), 36-50.

Zaree,MS., Jandaghi,GH., Toreh,N.(2006).ldentification OCB factors and
examinationa the its relation to organizational performance. Organizational
cultural management (12)4,

Vo



i Jlo ¥ ojled o didghy — sole (B luiily)y (63,8 sla yimgly asl fuad

Jyl 4o sojlw g1y 55 ,¥-Jiye0

AR

W

\\2

\\s

A\

\Yd

WV

A

RS

4

Y

P

Sags

lasg

Sljt

e

|

55k

ES

2l

&k

&y

by

\4

\4

\4

£

o

AlY]|#F

VWV



