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1. Article 14. Error in electronic communications

1. Where a natural person makes an input error in an electronic communication exchanged
with the automated message system of another party and the automated message system does
not provide the person with an opportunity to correct the error, that person, or the party on
whose behalf that person was acting, has the right to withdraw the portion of the electronic
communication in which the input error was made if:

(a) The person, or the party on whose behalf that person was acting, notifies the other party of
the error as soon as possible after having learned

of the error and indicates that he or she made an error in the electronic communication; and 8
(b) The person, or the party on whose behalf that person was acting, has not used or received
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any material benefit or value from the goods or services, if any, received from the other party.
2. Nothing in this article affects the application of any rule of law that may govern the
consequences of any error other than as provided for in paragraph 1.

1. Uniform Electronic Commerce Act of Canada (1999); 22. An electronic document made by a
natural person with the electronic agent of another person has no legal effect and is not
enforceable if the natural person made a material error in the document and (a) the electronic
agent did not provide the natural person with an opportunity to prevent or correct the error; (b)
the natural person notifies the other person of the error as soon as practicable when the natural
person learns of it and indicates that he or she made an error in the electronic document; (c) the
natural person takes reasonable steps, including steps that conform to the other person's
instructions to return the consideration received, if any, as a result of the error or, if instructed to
do so, to destroy the consideration; and (d) the natural person has not used or received any
material benefit or value from the consideration, if any, received from the other person.
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