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This study aimed to explain factors affecting the support of tourism development among the residents
of wetland areas of the Khuzestan province, focusing on the development of a conceptual framework
based on the social exchange and place image theories. The research instrument was a researcher-made
guestionnaire which its reliability was confirmed using composite reliability, as well as Cronbach's alpha
coefficient, and its validity was confirmed in three ways: content, construct, and discriminant. The statis-
tical population of this study was the households living in the villages located in the four wetland areas
of Khuzestan province, namely Shadegan, Miangaran, Bamedeh, and Hoor Al Azim. Using a stratified

Key words: ¢ sampling method, we selected 316 households. The collected data were analyzed by SPSS and AMOS
Place Image, Rural ¢ software. The results showed that the framework developed in this study based on social exchange
tourism, Attitude, : theory and place image was able to fit the data well identify more variables affecting the support of tour-
Support for tour- ism development among the residents of Khuzestan wetlands. Among the variables of the theoretical
ism develop- framework, the awareness and place image had an effect on the perception of socio-cultural impacts,
ment, Khuzestan and the perception of the socio-cultural effects had an influence on the residents' attitude toward tour-
wetlands : ism development and also support for tourism development in the Khuzestan wetlands.
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Extended Abstract ists have sufficient access to these areas. Rural settle-

ments have the capacity to develop tourism activities due

1. Introduction to their location and essential tourism attraction elements,

such as natural landscapes, ancient monuments, climatic

ourism is one of the few sectors that variations, social customs, and traditions, etc. Besides, a

can be suitable for the development of significant part of tourism activities in the world is based

remote and far areas, provided that tour- on the enjoyment of nature. Nature-based tourism is one
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of the indispensable components of tourism activities.
Of the natural attractions is wetland areas. Wetlands are
one of the most diverse and productive ecosystems of the
world that are very important to its ecological health. All
the shallow waters of the world’s wetlands are rich in bio-
diversity, with a variety of plants, animals, and microor-
ganisms that are coined as ‘bio supermarkets.” The value
of wetlands is generally grouped into three categories:
wildlife habitat and aquatic plants; basis environmental
quality; and their economic, social, and cultural benefits.
Among the functions mentioned above, wetlands can
serve as tourist attractions due to their natural beauty and
diversity of flora and fauna. But among the various types
of tourism, rural tourism in the wetland areas is not well
considered during the planning for tourism management.
In this regard, a few studies have been conducted around
the world on the tourism development in wetland areas
in general and local residents’ support towards tourism
development in the wetland areas specifically. Most of
these studies have mainly been published in recent years,
indicating a shift in the perspective and attention of re-
searchers towards this issue. Therefore, this study aimed
to explain the affecting factors on the support of tourism
development among the local residents in wetland areas
of the Khuzestan province, focusing on the development
of a conceptual framework based on the social exchange
theory.

2. Methodology

A correlational analysis was conducted to address the
main goal of the present study. The research instrument
was a researcher-made questionnaire which its reliabil-
ity was confirmed using composite reliability, as well as
Cronbach's alpha coefficient, and its validity was con-
firmed in three ways: content, construct, and discriminant.
The researcher-made questionnaire was divided into eight
parts, i.e., demographic characteristics, awareness of tour-
ism, place image, environmental impacts of tourism, eco-
nomic impacts of tourism, socio-cultural impacts of tour-
ism, attitudes towards tourism development, and support
for tourism development. The statistical population of this
study was the households living in the villages in the four
wetland areas of Khuzestan province, namely Shadegan,
Miangaran, Bamedeh and Hor Al Azim). Among them,
316 households were selected using a stratified sampling
method with proportional allocation. Data collected from
the questionnaires were analyzed using SPSS and AMOS
software.

3. Results
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The results showed that the residents' awareness and
place images influence the perception of the socio-cultur-
al impacts of tourism. Moreover, the economic impacts
of tourism are influenced by the residents' awareness and
place image. Economic and environmental impacts of
tourism have not a significant influence on the attitude
of the residents towards tourism development. Also, the
results showed that the perception of the socio-cultural
effects of tourism affects the residents' attitude toward
tourism development and residents’ support for tourism
development as well.

4. Discussion

The results showed that this study has successfully de-
veloped a detailed framework based on social exchange
theory and identified a more significant number of vari-
ables effecting in support of residents towards tourism
development. The results of the study showed that place
image through the perception of socio-cultural effects of
tourism has an impact on residents' support for tourism
development. Residents who have a more positive place
image are more likely to have a more positive percep-
tion of the socio-cultural effects of tourism. Therefore,
they are more likely to declare their place of residence
as a tourist destination and support the financing of tour-
ism development in the region. Besides, the results of the
study provide evidence that there is an indirect relation-
ship between the perceived place image, attitudes towards
tourism development as well as support for tourism de-
velopment.

5. Conclusion

According to the results of the study, it should be noted
that tourism development should not be considered as the
main goal of tourism planners, and it is also necessary to
consider it as a tool for the development of societies. Also,
it can be concluded that residents' awareness of tourism
has a central role in the sustainable management of the
tourism sector. Accordingly, the residents' awareness of
tourism plays a central role in the sustainable governance
of the tourism sector. Therefore, planners should not over-
look the role of training and education in this field. The lo-
cal residents should also be aware of the positive features
of their place of life, as it will lead to residents support
the development of tourism more and encourages them
to introduce their place of residence to potential tourists.
The environmental effects of tourism have not been tan-
gible for residents to the extent that they change their at-
titude towards tourism development. The environmental
impacts of tourism will be noticeable in the long term and
the more development of tourism or mass tourism.
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