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Abstract

The purpose of this study was to provide a conceptual analysis of the process of
hope in organizations. The research method of this study was the textual strategy of
grounded theory. Data from the previous research on this concept was collected
from 76 papers, 2 doctoral dissertations, and 2 books, and was analyzed by coding
technique. The identified 186 codes were categorized in the formof 61 concepts and
6 categories. The results showed that organizational hope was considered as a core
category in the paradigmatic model of study, and the other obtained concepts were
categorized as causal conditions, contextual conditions, intervening conditions,
strategies, and consequences in the model. The causal conditions affecting
organizational hope were divided into the two general categories of individual and
organizational conditions, including mindfulness, interaction with challenges, and
occupational characteristics. The organizational intervening conditions that
influence strategies involved leadership style, perceived social and organizational
support, the transparency of organizational policies, and perceived organizational
justice. Some of the contextual factors identified included spiritual environment, the
intimate atmosphere of the organization, as well as familial and organizational
culture and environment. Strategies and consequences were divided into the two
groups of individual and organizational strategies and consequences.

Keywords

psychological capital, organizational hope, grounded theory.

* Corresponding Author, Email: J.Babashahi@ut.ac.ir


mailto:J.Babashahi@ut.ac.ir

Print ISSN: 2423-6942 Sloilw Sop 8 g pue
Online ISSN: 2423-6934 Vo) ylas ) 5yt ¥ 590

http://jomc.ut.ac.ir
(&95,5) YV wlxaw

Sl 5 lgumel (505 56 w1 3 oed
T ALBLL jla Soxiase )l G 6 s i
Ol a3 (ol oy o5l sy csollina 5 e pane BuSimils (g Sy (g gails )

Q‘):\‘ “s_.i xQ‘)@j h&j‘.\l‘d u_:bu o (‘SJ‘J:lLI.AA 5 Cwpde Suialy calinl Y
Ol a3 O sl&aals ol G eolulana 5 e pae BuSaals Gluliul ¥

(WANYIY+ 15y eyl o SWRYINVYY wedly s & )b)

XS

e SLstodls (gl e i oFlil (imgly (o) 29 (Slojle lgsl (6pS JSD ]S wad pSle agh ) Saa
OB L9 912, 5 SLIS Y 5 (6585 Al Vg dllie V7l 0 plodl porie (nl 3)1y> & (alapstngy 51 aosls oy,
gl oy i s wiad eaidil dgie £ Lules 5 pogie £Y B 3 oad glulid 38 WA s oo (g liSS
bylyd eV g e I 53 osslcunsay punlio nlo 53,50 518 Gl (el s ) ygme Ao Ujio 4y lojls
il lgial y SIS S1 (e Lalys w5518 KU1 5> bassly g dagsplsl oSaldlan blpd (dlaie) balyd o e
Jeelse )i sl S s Lagiile Ly Joslos 5 (aLST 55 dlan 51 s s Jlojls g 63,8 (IS &2 93
Cedlad @a s STyl Glojlw o (slatl colos g pum) Ko any Gl o 5 LrgFlynl 2 j5e Slojlo Salshie
Lo 5l a0l e s o ploli (glatee; Jelse S 38 5Ll 0uSTyal lojl cllie 5 ¢ slojlus slacusl
W 93 4 55 aaely 5 Lol Slojlw o (Solpls hrswe § Sin b (iomes (lojlo Dloves (5LaS (s5ine

BAD s Slojlos sladely 5 sl il § (638 slasely g a3l il

O jlgals

Slaedls &yl (a3 Lid gy Gle pw ( Slojle (5ylsael

J.Babashahi@ut.ac.ir :J g sda 5 2abbI, "


http://jomc.ut.ac.ir/

YFe) o o) Bylons ¥+ Bgd ¢ silojlu i jd ko @Y

Ao o
S AL sas 2 a5l st b Gl il L Ol e Lol sla 55 50l Lo
bt (e slajl Jsed Jb s malsr DS 5 Sler lacl) 555 0 )3
530 Pl 31 (2,5 C e slaml 5 (Sose g 10 Sl blold s C,JN
e a3l el Slaolsle 5l g 3 s VA0 0Ll ) el i 58 sladlesl
(laS C.vtw &:ﬁil;);.laébdb.lﬁjqjﬁéwb\)g&wl%kﬁbbggﬁcﬁo«e@
L By Co e opl o 0 Vo el Lol 5 Liolee b SUSLE 5 (g lansil >
Szt B0, Ble o S e 5 aren 55 58 Jlasl ()18 e un 3 b 51 0 55 0
533 ST (65 0l saole sl daw s 31 (Sidor Ay (210055 Byle s 35
sl .QMN\\‘LSJJQU 50 6l sael :wu@p— ) LngT)Lﬁjﬁ- Opmon pladdlie ol
By o e SO Slesla sl Bl (gl s il an i S B g A Geen aS b b
Solsdsl o La0ly,) Ll slaadse 51 S (Luthans et al. 2006) Lo (55,02
S gl 55 age S S sl Wlos S el O Kk 3 cesla i 4 S aS
ld poshs b OB dhexr St el ge e 4 el Bia 3 A (e
3505 I3 358 0 Solahal 5 Al sl o ge S plads | 3 S5 pde 5 el iy a5
Smlsll 5 s slacin b ale 4 dl Addlas 5 S (3ol (Y+20)° sl ol
5 o\ji_.umu@#zy rl 3 el BB cale s el 0l hus sl
23l a4 e L by S o ST il 51 ol (glaazr il (slania

.(Ward 2006) Ll aelsl &b iy ol b asll 3 505 Aol o8 S

OS5 gl e wlo min 5 i 58 Ll (O Gla s Ay s S 4

1. self-efficacy
2. optimism
3. hope

4. resiliency

5. Elliott



¥ Slojbr (55l gmel (5 5 IS Wly ot

0,5 53 QLSS 81 das o 0LE ol Elia sy e S o ay e 50 S
5 ablie s by S 5 ad ksl s el S bl 5 (e sl
Liplonil (sla ia g3y S1.(Colling 2015) les S ap s 1y ik 83 3 5 Lo slis
503 S S a8 Slasle (S5 e Cilse s wlinlie 1 aOleslu 5 ey S 505
Ll e Sl S s 5 Sloo et 4555 oS §pse il SEL Gla sy
SLa oS 5rs el o plnil KIS 30 b3l 5 baes S (555 il o Sl sikoel
st o Lo B8 _OLS IS Ll sy 5o 5lo o) e ol K55 SO Ll 4 ol (S e
e G S1(Kudo et al. 2016) LS fas S 55 ool 5 Sludl Jdly & 4@
Wl e ladely b plaobe e el 5 Ll sdoms  adilesle 5 35 SL
P03 7S Do g L el il 35 0 M 508 Sl 1 SG del O3l o

Collins 2015; Coppock ) sl suld suy 5 owlidOly, yosara 5 S slaaie) s
et al. 2010; Cutcliffe 2004 & 2006; Heller 2014; Hong & Ow 2007; Landeen et al
o a Olsle 5oy pde 839> 53 SLIsla fa s Ll .(2000; Larsen & Stage 2010

5ol Bl A8 i, sl eslinal U 5o ba it onl el lastls o)l
Sl i 55 Ay e IS w0 48 bl Sl epl plo les S s o 1y Slesle gls uane
w58 ) o Olasla 53 ()l sdoel ol B o gast 53 ia s 03 g s 53 O gbe s
oo A5 530 O (S ISKs 53 oS Julse 5 ol (5l odael psgie & (s L
Ao O1 (63,108 5 65 Sl haw s 3 il 5 on ite ol (313 ppsede 5 (s p 5 I
2= Jos (55 S Gl e sete B LSS Gl 1 i SRash ey 5050 Sl
Sestial b Slosle gl sdnl (68 IS5 a3 o Shassy ool 51 s copl Syl

el sl bl sbisesls (5l e ks (o551l

(3800 Al 9 (10 (Sl
S9! 9 Ml (S 313 poRde

&L\b@lrw@é)\)@\}g:m»:‘ M‘M}j})]j‘&lbéﬁjﬁ)‘jtif



YFe) o o) Bylons ¥+ Bgd ¢ silojlu i jd ko =f

4 “S«"L?')»}—:-.’ Lf’J'G C)L:.’b‘ BL (Y\/?‘ ¢ C\Y’V\‘ J.Q».G YYY A C\Y‘YY ‘J};AJ)
O 2 VOV ke ) (3l 5 sl eVl 5 13500t e i Sl sl e
uhwc‘]:S‘ASgLM‘e%wjuwéf\)m‘d&ouéjbwhwjé (Y'\'
3513 15 dl gt (5 pel Oy hLeS 457 (633 imy AL Gl 35 el OF Sl g
Lo 5 o3lal 0T G 5 OF 4 Oy Sl 15 355 35 0w 0 O 0 Oy W51 s 5
e SO 5 6, Sedl sl el golseal L(VTVE polSe) Lils S o
(Y48 5 sdge 5 LlKie) das o Ol ol (o a0 25500 5 s s
& sl sdal 3130 By A5 e 5 A e pbednT 53 o bl S 1y el (140)) Jusle
S a0l as aS o slonl el 5 Jls 5 4 i8S | lnedie S o o 5
o o e b 5 axddS pl plo S e sl3T Las 5 ole (glabasd (gla o s
(1440) 5l lslen 5" 01, (Ludema et al. 1997) LS e sl olgdal aul 5 s
M%ﬂ‘)‘dﬁ&ﬂdubbw‘b.bff.bt):&v\ﬁﬂ‘ J}@M Cy‘j rJ& Jubﬁf)k&\
SOl Sl sl S il e el Sl o bl ¢ b Ol e
Farran et ) 5 5 o5 Ol dea 5l S 5L S SO eadled Kol 3 G e b
ool i ad s L Lol ) ol A 55 5 L ool oL (al 1995; McGee 1984
SIS G gl 1, b b as clllh Lol s Sl S5 Kl el Ol e
g&lﬁ:_wa)ac_:éyuwju@ﬁ\);_élwﬂ% Cer b e palde
e 4 golsdel ol a5 (Titone et al. 2013) LS o oy 585 1 Aol Sltal
RGSW S - U UG U e U

KW IR E9)

Gl 48 Al o ki by S5 6o S Al (VAAD) s 55 5le 5 Ll

1. Marcel

2. triangulation
3. Farran

4, Dufault



o Slojbr (55l gmel (5 5 IS Wly ot

S 345 e yaseie gt lodnl 4 plaws 5l tadast Ul 4 slazel bl 5 2
ddwwl}okj%d:x;;cjb@u:.;).xy\@;pp‘_;)\j,\ﬁﬂ\j S
B °:‘—i) J‘_ﬁ.n‘ RS Voo Y 6‘4..;:.&) gL;LA) ‘LS;‘M‘) ‘6)L:§) ‘L;‘}LM; cudlats‘« Jl&:\ JAL.::
o Aol Lol el S ot e GlAal b ol il 5 e slacy 5l 4 ot
Aﬁi;j\.gw\J;e;@Tzﬁjwwl&cwyucyyg;mupm
b S el 1358 g0 iy a5 L gghe S sl (123Y)) e 5l
S50 cdale 5 Guia d a3l 3l el el e cl Cie 5580
SO el ccaa s .(QJ_AA_..J!l:::.w:Lglﬁ Srodal ) s 5 (Ol w b glans
LS 5 Glaial 33l o 558 1 3 5 4S ol Ol Site Il b ol s
szﬁy)‘asbléjﬁj‘djjj\‘Lgﬂjzjﬁdijbjljﬁw&ﬁb;u\dtﬁéb
sla il S slonl oz g s 5 Sl Sp8 )L s Gl Ol & EEEE
Z./\_Ms&.@._m: QL_:L>="~¢ U'i‘ aS "\-’j-":’@ (45)&.9 cddLSJLJ cdbﬁ W) w LS:L>=:A
e ol s Tl saSabn) el ge 5 alge caBlse ol s A8 4l
bl Al & 5w § (0¥ O Kes 5 LK) 3 S ade Lol 5 b aS dawy e
L «(Alexander 2008) C,ﬁjg O3 skl 5,50 o elal glanl b 4 a5 ple e
o3lizud OF 31 Olojlor 5 Jaamed 4y b g o Slidiond 31 (6l 3 el5 45 (golnl 4 a5
.(Milone 2010) Cesl ol

el glaiyl,3

j)jb&a.l:ﬂ‘ Ju.)‘.) fbv_r‘ .l:ﬁ‘ r).@.u ;‘)L:J.) &pt}- O (\‘\QO) &‘J&M) Q\)L@
Aol 51 e 0T ool (S 3550 gl 4 plites 4S5 65k 05 ol bl

1. Snyder
2. stressor



YFe) o o) Bylons ¥+ Bgd ¢ silojlu i jd ko g

LS o losl 53305 0 Al 5 ol oyl 4 sl e 5 LS
LS ol s Lpdaxlpe SISUL ol e bpes e aS b o b muS Sl Al
S s g 0 deel 45 558 e ke o8 sl Wl 3 L sl Ll Sl sz L
Sy o Lo S 35 0 detS il oS sl 53 pd e talesT 5 Wsne 0313
o3 UL 5w slimel s 5 Olesl 5 dool o BLII el (g sme i3
(S (o B3) e s e 2 o el (S o) 53 S
5 dUs 0l by ) Ol 5 J 28 (Bs 0 s g plBl (s lozr]
LI Al b (S o SaS Wl peel S ay (S5 sla s 450 4l 5 o]
Sl 31 (S sl 5 ol Jai | e lem gy 512 B oS Calins (s il
Gl ab § 13 Eou 590 50 6,50 Sldllas s el 53 adlie ol el ol Sl
sles Al 55 (Ve AT LS 80 s 3l (Cutcliffe & Grant 2001; Moore 2005)
laamdye L 5 AS e Joles 055 platrl Jama Lol 14 050 0 dr
ekl a el e a5 A OT S oS Lp e alge 5SS
Aol gl B 58 e (Olabl pite 5 (il S50) e Tl 53 (65150 31 5l 31 S1al
(odsT) LS spa (a228) Sl 2 ) (5, S3k Jeldoa b (S5 slas s o
el 3 Sl sl Aul 53 55 ()T 1S Wl 5 e Ll 51 Lot
B2l 53k ) b S g | (glodinS w6 T il folaze b aitls 36 5131 S
Ay A e sy ol s slasl 6l 1 Y plenrl LS LUlS &S
2y o B gt (55l gl

&35 SNj9 el

S Ol s (gl pdael d b enls LSl 5 (5185 p ke Ba 5o bl

L;lﬁéjéésujmjjjﬂglj)b%a\ Sl ol (8350 Aol B sl 5 Sl S

1. dialectic
2. Alexander
3. realism



\ Slojbr (55l gmel (5 5 IS Wly ot

Z

S ol c.,\..;ru_d.:...pj: L;"L’Jhgjﬂ" J\:.A‘ ..«b)‘b J‘j)- kJ‘JA‘@ L;:g.wb (VY oj)L:J
S e n 5 a ool (Vb sl b Jad e gla iy 5 bl lady] B o5l
G L ege OF 51 delosil go 31,31 53 o 55 50 Coldal 4 Odamsy g S8 i
oDl b sl (YU dans (Peterson & Byron 2008) LS S s | bag kel
Ul s 5 (V43A) ' s (Cheavens et al. 2006) 5 55 oo o315 OLES b s
slonl oman 5 Gl S, S Al 3 s O jise baee AUS wl 5 585 5 Jl!
Sl 1 Lol s Shas aS (tlid 5 (ol ol i sbl (gl LOT 55 5550
aS ..L;‘azj.g = d\}iﬂlﬁj}l .(Ward 2006) .l.&}udn 3o b LAQT uf.b) CM".Q.:S E) J\AJL;a
Bailey & Snyder 2007; ) 5> adasl; (g3l 5 S5 5l ol Olsae b dsl (VL da..n
6u&.ﬁjj_i BE ﬂ.: (\VC\G) u,l.:b&ua 9 LS"’\:";’.) 9 (Y' \G)vrtg.i)lm (Klng et al. 2006
S s sl an Sladiel o) Bl s L8l 5 del o Cote ddaly 4y 55
28 e sl O 5l gy Slaal (6 K0 3 5 0,8 o wys O 51181 slaslu g,
S 3 ] WDhe Al 5 ebaslezel (il Eel Al s 5g (Kavradimet al. 2013)
Cheavens et al. 2006) s 35 ksl 5

ol (Fij g ol

C»LA udLﬂ)Lw)J Qm‘j‘\qlﬂ‘ﬁw LSLAJZ;J X3 JSJ«Q: E) J:*Aj}’ Jls Laes
LY S RRGIVY S W W] @L:,a F{rymnt iwfjéjlfgbﬁj Cgb ble @ oas g
Sl QLS Al a5 el 8 2SS 5 b 5l S 5y 6l Ol (26, dms

b Koo Olosla 3 (5 aor 45 0350 ol 55 Slad > (2315 558 s s as S

1. Hines
2. Saricam



YFe) o o) Bylons ¥+ Bgd ¢ silojlu i jd ko EA

Co st e sdol Ctla g s gl p anilil gl bl T s Cows 4 ol oLzl
sl Cgl_:.a s bLE Sl eslanad 5 L 5 Sy S LS 8w ol ol sl e
s S 5 e S sl ASle pdbans 5 om0l glasd b | St
Lal e dls o 8 gladae 3 e & ladely Lls5 o asdy (S sl V..il_ul)Lé
aile gla S5 ol 85l el oS 5 olesle a5 bl 5H0FAY OKas 5 56 ))
DS IS S (3L Olasb 3 s3lactg s Gl 2B 1S o sl b 555kl
Loyl pdylost cdzan S50 J 28 05 bl cdijls Jaae S8 4 bl 1l
Avolio & Luthans luthans et al. 2007;) .55 0 o 5 5 4;5,.:<3|J,3 ol & sl fad
S S ‘.xsﬁif sb Ll ble Sl sl tal?u: s 31,31 .(2006; Youssef & Luthans 2007
(e e A 38 1 Ol ey (6olsiel S 4 o |y oSen liadly 5 S ol
5 okl (glodnT s ol sl am oS e VLl 558 i 5 sl by
Ol Slaisss ool (Walker 2006) il 0S5 e et 3 alian 5 S0 2
S5 omly sl e a5 55 Ohlen 4 s sl (VL mlas b Slesles Oy das
les s QLSS Laa> s VL Ol 5 a5 LB ()8 5 See (glyls wilazils
5 iy ;Yu_AbJLAS Al 5,5 3l (144Y) ‘ & > -(Peterson & Luthans 2003)
L slas, s s (Walker 2006) LS o s 55 O peny 55 1,7 o sl 57 ) ez
Avolio & Luthans ) <ul® ool (a5 53 pte solie 31 (S Skl ke S8
3 J e Sladss Ll - .(2006; Luthans & Avolio 2003; Luthans et al. 2006
351 53 dosel 3 gy g LSl o 55 1S (5 s slaadlge (YY) sk

0 i S ety SsE 3 alal e 5 Shas 158 4 Culg s oS s

. DePree

. maturity

. continuity

. accountability

. authentic leadership development (ALD)
Searle

. servant leadership

. spiritualital leadership

ONOUTAWN R



q Slojbr (55l gmel (5 5 IS Wly ot

Sl 01,805 55 503 SOl A Js 0 L2550 Sl esliad L (5 5
QU‘HSJ;SJ‘:S).&J QtS)EJJé\A.;_’gﬂU._} ))}YL;GJF}A.: ijbEJ;Jj\&j\J&lri.?
YA e o 515) il sl Olaslw s 4 5 il Olay!l Sl G«
ol s Llastls 5 a5 Al ubg;j}uiﬁj}iﬁj-cjﬁ“&)()%);\m
Ly sulsdwl Ol oy sl (S 5mn (S 5 53 sdas adlfe G Al 45 Wilos S o Ll SO
NS e Dbl 688w 5 i gl Lol LUy 5 asT G b 5l oLl u
(Y88 OLes 5 rlagh) LS o sl ol 5 e

Silgnel 2bml (gl 531 ol

13 e e s pla B G 1 05 e ((1490) EIiSen 5 0L oS s
Gy 3l o) 1365 -1 Slas 31l akar 516,87 ol Bl (ol sbal il 531 Cger
GES 5 55 o sla szl sl et (658 a5 525 5l S Oyl
G385 55 5 sl (VL Ol s b sl sl Kan b 0S| 5ol Sl g 5 ol 5 ik
Adnanetal. ) Jib g ), 5 (2 AL atans dag Bl rul s o e
Sl Gl 5 ol Slbls )l ol > .(2012; Jenkin et al. 2012; Joo et al. 2013
Al g5 e S ilanie 03 5 QLSS (3ladidl 55 ¢ St (6 S wranal (SIS
ol ol g i s e L as SO o UQL;S)S'CA\)(s}cj o35l (55
o 3 015 oo olsal 3l (51 (WTAY OIS 5 36,50 L0 Slosle (sl se!
(o313 cla ezl ¢l glaes 8) Gladl e oa 108 8 S8 55 )bt mbee
ol Sl a5 b cizmen (35500 bl slas s S) (ool mlis o0
5 0LB s Ola S5 S, oS IS S o S sl 3l aS s g g5 4 B
a ol 3l 4 pl ol e ekiles S slgig I8 e sbml e 1) olaely i
Ll g5 o aS ula! cplslwl (6l o ;\}\@&JJWWQSJJJ;M&Q\)J
oS 5 O 1 sl s Sl sdel 31,50 (Ward 2006) Ll Jled sauS S jlis

1. Helland



YFeY Sl ) Bylond Yo By90 ¢ Flojlw Kiayd Cy o &

L gre e de (Bl Olasl e Sl el (i1 S Wledl Jlaze glag o (Yoo F)
Lo 538l S 3 Sladasl 3131 ey oS ol 5l 5 sbezel cl lag o opl ld 5 cala
Co sxe (Alexander 2008) JiS oSS Olaebl LB 8 5 S0 Al Lol 3 s
3 e Blte 5 S o el 3ol 31 gl | i Jo (slas paly 5 Ol LS (slal,
56 eS) 355l 3gams a3l 55 1 (glsbiae Sl o] oletl Cules
S Ay 4 ol sl Aol b (g, 555 i o (Yee®) sl (1) @ljcut
sdome a0l dla il 5 Lab 5, s e (ot SIS O3) Sl 035 iy
5B Sl 55,5 i 5 el il ol silys sBs uas 5 ONSCie
23 Sulodeal Rl o e 155 e oS s (93] 50 51 S 58 L ke sl 8
Bl 5 et dm Sl » bl el e O REa s A B sl sl
Laol 32 a5 b ool Ol sme b sl 31 el daslEIS (6,158 1) e Kb sl
(e s S5 5, 3651 5 Glual 4 slows shie 4 Olisla JUly e Cotlid S
Sl (g S e (S5, (6550 el (12 580 Ol mBy S e
st 33038 Jog 5 pls 8 (S8 (50l s plies S el
Sl cBlal 25 s ol 85 (ebaslazel [l (S50 5 s
ol b olml Glag Bl iul 0352 J5e o b Fhe (D3 i Olpe (Sua 4 S shan
(o gla il L 0wl o olSs (530 Clsb (60158 0 01 s b &) i
5 ool Gl Ulssl (1S G a1 il slas S, (Titone et al. 2013)
Sl o AL e ol BB b e 53 5 Al s L0 LB
35 el G 5 gal slaaal 5 0L 3 LS 5 sl b Ll mls ol br 333
Y0 OLKes 5 5650 Lloksle 53 olsdeel Lo s anmss slas sl zul )
objlw 3 §lgwel slasely

S Sl ol o S dSle ols pate 5 (ol sl o ot B3l sdate Sliies
Ll 2als ot 6,8 5k« Slosle dgms (8 bl s (5550 8 S seS



" Slojbr (55l gmel (5 5 IS Wly ot

Adnan et al. 2012; Buckham ) Jles S ol 8 e sl ol 5 el S5

2013; Luthans & Jensen 2002; Mishra et al. 2016; Peterson & Byron 2008; Strauss
JeR{ IOV j‘sjl_?._u“) .(et al. 2015; Valero et al. 2015; Youssef 2004; Ozag 2006

5 G s Jer o S Gl B sl L e ps 5 (T
S 3 e > Shas 5 il dils DL 55 e plowil )8 VNITA T s
3 = 03 o Dl A el Wle e Slaesle 53 5ls sy ke BLS I OLS K
o BL s s 53 (Y10) 55 57 5Y .S e (b 0L, ke, o i
S s Glojla dgas 5 ik et 5 Jad Calo, b el 5 el
o bLS 15 i Colo ) 5 del a8 B e LLII 51 (Sl 05 S5 5JGT
251 (g o el b el o
5,555 0Tl ool b ladle sl 5l (gl 45 ol gDame 51T Sle sl o 5
sty 6ol S L OLS S 3y ol QLSS el o Lol e 5l S aS
3 LBl a8 il sy e pl 0 b Ay D150 ok sl 511, Ol e 5 2L
5 Nas e w:j\lﬁy—,\tﬂhw\e&@dzﬁyt;jjﬁﬁ%ﬁjsjg;s)w
Sl (Sl S ke (13 D r e da 5 e )3 45 g 0 35 0 S5 ol
ol 2L w5058 e s, S b Slle slazel 5 Slsle des ( Jad
Sl DS (68 IS 1 Bl (ol sdkeel cpl a3, 5 o S Ol 5 4T e
4S Kidewoy doeS opl 4y 355 dalllas 3 53 (YV9) 40 57 5 (OTAY e o 15) 550 e
S 5 IS e sl sl e il st ls0ls) Bl glaadle
Glaaal 5 g e 3 OLSLIS (65 mds 5 &S tias o 2alS 1 Slesle
3 Shes 2alS gl gk S5 os pde 5 DS o 3e el 5 S5 pite 5 Olesle
OF8s oDl 533 5U13) Ll o ol amalr a4 SOIS o 53 45 ol o3l

1. Richard

2. Law

3. organizational silence
4.Yu



IF e Jl o) Bylowd Yo Bygd ¢ Jlojluw Kidyd Cuy e EyY

5@l ol dlaccul O350 Ol Ll Ly o 5 Olial 0s e
23 Solsdeal Rl o e e skt b sl Slles 5 (68 el 3 S a3 il KL
5l U sasolis 55 o s ey = (luthans et al. 2007) > 4% o Ol 3L
Sbolw glaKa 5 (Swanepoel et al. 2015) ol Olojle 3N Sy 5 (el S35
Al 55 e 5 it Jseme Sl 2ol S5 (S 5ael e BV (Sl B oS
B s a5 e glael s 85l S G b 5l o s |5l 3l (gl sl
e el b s pdans 15 o 5 SBlal g ol glaol; sk 0 3 sudme e
b o Rl e Kl slael, Sl eslizud

S & 5lgel

o3liinl 35 Ll gy 5 adlad ST (gl ) smme - JS0e 5,555 51 (S35 00 SlaOLe sl
e 5 S5 5 Oy pslde 055 55 pate (X gl o Al IS i .S
Colg 534S 35d 0 e SIS 03,8 a4y e Slojla Bl S5l IS
FS 5 pals iy e S aa ) lael SBsl el aS S e sl 5 e
ke Dol e Sl SO lesle (gl sheal sl Lol das s 515 56 s Wles S
Sl s 55 OB AS S jlie den dvy 4 45 AS s o2l Sl s gl
Solsdwl ( liia sl 5 slai=l o805 5l (White-Zappa 2001) 5 5 o 4 25
e Slao Sl ol 5 (6,8 IS OISl 48 rar Slales| il 3l ol & le
G 2 e ST i (gl sdeel 0B s ol 51 e ealpcdelioy S sln |,
1505058 slaes S 5l 3las cud bl 5 bl 5 ible kil e Ll
b sl 6l sﬁéu)ﬁ}uquﬂbwleﬁJa@ﬁMuéhaﬁj
A A g S by 3lanl 5 elarl sl SOol 5 e (S5 3
e LB 5 Lo b as sazme Sl sl Sl B s ol 51 plenxl (g5l
Sl gt el (gl ael 358 0 sl e Loy S S5 Sl al b s aS
Olojlo 45 il 51LOYAF Lob) plenl G oSl bVl sl o 25 61



¥ Slojbr (55l gmel (5 5 IS Wly ot

5 bles ol SO 1 Sl olsdel Ol 0 2580 rsmme plazxl 258 50
Cilisee (slae s 4 1y Olesle 055658 (slaes S 55l 3l a8 Codls ol 5 ulos|
o (S50 2l sl gl 255 Gl s e j A8 ez 516 LS 6 e
b o g (S b 3Ll 5 eleaxl Sl #Yol
3l 8 Sl Ul 5 ol 258 50 Olasle Jamen 3 (5l seeel gl 3 dalas
Sl b g celg-j sk e Bl ta gy b sl ol sy s 1s G dalllas
b Bd8 gl fasn mie op Slole oldel 68 S0 Al g sl
s S O8Ol el by Liles S a5 goladel S Sl ol lads
3o U an S Sl 5 e Lol a5l Slosle (golsdusl 800y S &0 JolS 5k w
oo Jle S IB s sy Sl e sladaly il 5 5 ey slas ol 5 iy
63,550 b sl gl fasn el m) sskie 4 ash ool so ol 03 S a5
Soldansl Gl molr Jis G 56 4 e slienls (351l Sleslinnd b 5 4S

ARg3s (owlind B9,
;L:;{os\siijﬁs.wl;l:;{o;\.alwlé;(aljg&:i&;ajjijlyucy&ﬁjkd\&w
‘ﬂ\éés‘)).b@.&;m|ﬁs&u&&j}:é‘ﬁﬁvﬁjqﬁbbgj‘\é\ﬁéj\ﬁ‘vﬁ
Iy S i glads dads 5l glas game s |y Sledbl Cgt,a 3 ool slaesls (o551 1zl
Aol 55 e andllae 550 3y S 0 bUS (6H58 sl A sie e 5 s
)H)Lhob‘bji.;’..&jﬁagjjl@)yp)bML&&&Q(QUJLAJJ%)W&
Lol (OIS S 5 (syaib b s U o 3 5 S o 2] sl OB st ban Ol
l_mu'fu’gsl__..;ios\siﬁjlé.'-);.bjﬂwwsgdwéjlws\)335-6)}:5 ol s
e e S by e 6l aasd Sl aSL e s s K5 5l IG5
Lsd o g daesls dsly (Gl s SO glacilasl die 4wl s
e dallles 4 slalins - b L Gl sh 5 Ot sl (\WAY JS3) (YA SIS3)



IF e Jl o) Bylowd Yo Bygd ¢ Jlojluw Kidyd Cuy e ¥

e M e Ly B e glmesls 53l e (e ibises b (OMme (35)
)53 OYAY e 55,8 g Uls) AS o uail 5 (6510808 15 0T 5 ol s
(a5l 03 S e Wl G Al B s ) (s 5 ol B laesls el B
Cole oS Iy e glaesls fes GAIS SIS 555 Ol 5 A 5 s S 3 0 Sy
oy 3l edad e S 5 amlas Oste 5 OIS G 5 (6,555 Wlay ¥ allis VO 51 sy,
G sk w0 (omosS 5 w1l sbivesls & 5 lsellss - b sne (1SS il 3
)'\w_;‘(slfw.:_w:su'); O L W -] V| WP PR W Y SRS g N
) s i ol e i b plB s el s s oSO
2 Soldl (6 S JSi Al B a8 s ey 0l Dol sy HISS s 4 ey
ol & gor a4 Olosl
o2lital b adsl (g g s 53 LS s a5 mlbe (g s e 55 8
5 S P Sose ) w0l Ll ¢ Gl (6ol sel sl O e S 150S )
s Cl s 5 S OL s Sl s LS s i Ol e bads (e
S gdoe BS 0 Os ey ol e b als Do b ta g (Sl e
Olye 335 aallos 5 ooy 3l g et o ol 53 A (615 ppadilssly 5 e Sl
wjusfx‘q;ju:ﬁq_ujo\j;pngyg‘ﬁuﬂ)'\dsl.:)';l.wdﬂlsijw3
Vs b a3 bas L5 Gl Lo e b (1SS (s 35 5 ¢ JolS e
Gory oS 55 LA ) s e SV (8L 5 b 4 g e ddlsl LS
oslizul e sbuesls sl 5l gk s ol s )51 8 (slaesls Lo e 325
s 4 43S lara s 5l 48 55 e e Sl Bl LS55 Shas gy glaesls |5 a3
Sl @SS o e an Lol sbiesls (31 e a5 53 (1A8 S e 155y ake]
55 e OBl o sl 3w 5L (IS 0S Ll s S )10 US (g e LIS US
aesls 53 alisbul 5 ploles Lol 5 v sdes SV ks arw 5 43l ralio ol bas



18 Slojbr (55l gmel (5 5 IS Wly ot

oS L e o 2 il S Yo 51ty ol Bl e 3 S 63 S s sl
53 el Cews 4 4l S IAP Gl 5s s L elesl R s wlie gblS &
BT psgte G sl LS 5l (eolind adS jatie ) 5 sl b day A s
Sl (ol 5 55l olie & S oS W she Sy B 3 psgihe iz Tl 5 s
S 2 50 Sl (IS IS A e Aphe S (g gome $HIISUS > U
s Sas el 03 O g e e O aalhe (K05 e 52,5 o0 515 3
Ol a 0T sl 5 Gl (sl sdoel 2 Gloslr (5l skl (68 K3 sl b s o
o el ple 3 8515 bl 80 B s Ve L (B 3 (g pme
sy Ay L g g5 4 4SS e SIS s b sl ) o Jal 5 sladdde L3
Ll 3 (10108 e 56 sl 1 aS Lol Ll ) Glawes dal 8 o(uS o SGS
Lo 35l (Ao oty OB 3L L oS Coly aS S o Vs By ) Sl
G te slily 53 oS MKEa 5 Bles o (6] deon Slioda 5 ks Lol 13)
wbely 5 s L) badaly 5 (o5 o plosl camalr L Ole b 33 Jav 5 oy
S ealg 5o s s (U] e 3525 0 Lo 31l 351 1 s S s
o230l 55 S IS 5 s lael b 4 A e R elsll
5 esmas OLes a (IS8 0l s il dle gls Sass 3l 5 edalinse
L s ol S 31 g ek IS0 3l o b el gl 350 s oS
bl 5 gt s 5 (IS PL 5 ks 4 aS 358 s e b IS Koo
G Olsbid Ll s edilast Jde 5 iSO Kes Aol 3 ad omie aaS =
5 Sl 5550 Ol ks S Jlesl Gl e 5 285 15 WlB0ls) 5y e
Qls5 A 53 dd 2O 55wl )l )90 b ColS 55 sy Al e aaS 035 by e
oo i 53 5 pd ol 5 655138 5 s as 85 b das e mlie dea
Slaasl ( olg U= 0 ;5.5 5 13 eslanad 5550 g0 sl slls sla s JL 2

As Sl g olg e CIB s e s,



IFY Jla o) Bylows (Yo Bygd c Slojlw a8 Co e

&y

ORRgF (sadly

S Solsdeal b las o SIS ol sl 5 esls gy 5 50313 S 31 o 3L 010808
}UMJ‘J'; JA\S :\jb‘)b Qﬂb}bﬂ@b)ﬁb.k&f\,\}‘)b LSJ‘Jf.«\S‘U“_M"S‘} Yl

C,\.w‘ ol AJ)_}T\ J_g.kzjb .19_94;;1cLﬂ)bMdﬁ»\&uﬁ)\é\M}wgéﬁjj‘éuﬁ

Ayl s Ss Zhiwl A Joaa

&

adsl us

a)L',f b‘_,.&

Akgin etal. 2016; Curry et
al. 1997; Hirschi 2014;
Snyder 1995

35 RSl e Sl
sl cls 6l

Jelo S5 o 13

Sl a5y obabl 5 558 e Gda bz
gl b 53 e VU (s Gl w4 0US S

Aas e Sl Lol Si

Peterson & Byron 2008;

ke o Sk s

b ablas (4l 8,08

Sl b ablis Sl o b o808 ki lgel sl 3

Snyder 2000; Ward 2006 . L8 o s Jlexs|
&l
o 5@))\{4@@)4:}'}[5 -L__A‘Qyil)jjx)))ﬁéwéu))\{jk&ﬁﬁaﬁﬁ‘)ﬂ?"
Scioli 2007

Titon S8 o YYY o
531506 .0 et al. 2113
\vaY CL..;

3N 53 G B

Olaal i

50,5 51w i ol ads &y s 0 Ol g 513
G Ol a3l miw Ol 3 Ll Olas 4=

el ls 1y edol (gl 1 b Sl

Carlsen ;I & Ludema 2001
et al. 2012

S 9 S e

S5l et S

S 5 RS S e Solsdel g s A8

A dal gt 6,850 5 S

Ward ;i |& Frank 1973
2006

S ol SaS

Cate Syl 3

Ol o e Dzl 53l g 513 4 SaSTL
34 e 520 QR (R s St

SRR

Bolino et al. 2002

L;Law)'l%hu;ﬂl

Co > Q\ja-

53 o Ll 5 o a0l o (5l s 3 3L
by 0ol el g (6l Solsdeel o5 4 5 S0

3 g sl Bl s

Hirschi 2014; Collins 2015

o3l

Loagrlse 53 Jol Sl 4 sdeme S50l




\vE

Slojlw (5 jlgduel (5 5SS 3,8 i

Ayl s S Zlpsianl A Jo3a Aol

fonat oS oI55 Olge
Ba"ey%tsg?’dze(;é%o“('”g ol Ll ls alady (6L Ol L ool o
Jarymowicz & Bar-Tal 2006 oS O3S B I W B o B LS L Y
. A 5 45t e L
VAL Sl o3 o153 sy Solsdal 5 el By Ste B
P PRT

ATAY 0L Kan 5 (65 somes
O 5 Ko 251036
Luthans & Jensen «\¥4¥

Avolio & Luthans 2002
2006

el Bl 05

JL{.}\Qibﬂ@;lu;)b)%bﬂ);‘_g)\}_k?Aw}
ST )ljéj;‘Ug:,?dé,\»bE;}}

Kudo et al. 2016

s st BT L il

a5 Slele s e SBT L allie (ol Aol

sbosle
35 S bl e g5 yael 5o S Sl S A pe 4wl
Kenny et al. 2010 - ) )
s (g5l Sl S5

Juntunen & VWettersten 2006;
Diemer & Blustein 2007

Sl a3 e

el (Gl s 583 e oIl Slakely S

Sas 8l

(s OBl b Sl a0 Bk 4 Ll

Santilli et al. 2017 (S U eS) 5 ebaslazsl 5 G S Glaae 5o o sastas
Adamsetal.2003; Youssef
2004;Reichard et al. 2013;
Luthans & Jensen 2002; i s Shas 350 2l as s Shes b 2ie bl 1l
Peterson & Byron 2008; Jafri

2012

Luthans & Jensen 2002;
Hirschi 2014; Law & Guo s cals, il Syls e BLIE s culs, b gyl sl
2016; Kudo et al. 2016
Zimmerman 1990; Law & el A Ans e el | iE et 5l pel

Guo 2016

Reichard et al. 2013

LS, s 5 2 5t

)).JJ)}jw.bU)\QLSJlS&M_}@).\:ﬁ‘wJ

Helland & Winston 2005

53 sl Blpe e
O\J;JB_)

i 4 B LL OIS 55 Al daw 5 6l Ol s
.r\..&l; aj.al. C._’.A

Ludema et al. 1997

ENUEWIERNE
Sl txns Jges

35 1y Slaslo v 5,18 50 ity sl

White- 5! J&Ludema 1997
Zappa 2001

Sleibe (o5l 25

Sl Al S e e Slsle ol

2 st




IFY Jla o) Bylows (Yo Bygd c Slojlw a8 Co e

EYA

Ayl s s Zlsimsl N Jo s Aol

c.'.a A:.“"AS e)‘}f&‘j&
BL L;:La)tﬂ Q}.{w JAALSMNLS)U.,\:A S e
VAT e ol5 Sl S hals

.éj.ij Ol sl

Luthans et al. 2008

Cole 05 S qal B
sdaSTHsl el

Slsbe culem 5 230055 Ale o g aite B3|

350 3 5 g eSS )

\V‘W Q.)&M)&w)}&;

903 eade S g

Solsdoal e Dy soa Jas e S g

sl
AT48 O Ken 5 s e Wbl el J- Sl sl 50 sdul A 5 wbl SOd Jb- ey
Y40 sl s kol lleior L ise Golsdkal p Cte O g 4 (Ol
Saricam 2015 Sl Syl 5 sy e daly LSl 5 (gl sal s
CSHlie Gl Corse ol 5B a0l &b e

AT O Sas 5 Slakuails Sl il
PRI
. 5 Golakel e daly Sl S b lass mk

WWAY oy S 5 o geoes e AL 5l

el 6'.14,57)15

Abbas & Raja Z011; Jafri

o,k 5 bl g

s 5V BESSS (6ol s b a0l

2012
&yl g Ll 6t &l sl s bl a0kl e
_ lad jo 5 B0l 55 Bl oM S5 S
W40 IS5 5 el el S5 S g el S ]
.:)lz\;._&»‘;lol
Y40 (ool 5 ol b e 0351 pal b Ll glaadl 5o 5 g o go o3l las 2l 3
VFAY O e 5 151058 Sl S yi e Ol s 0l

VWAY Ol sy 65 oKL

&TML;A ).Lx..« b 6@@.&]@

6)1)-*:-‘\:}*%”.'}‘%“t"&i’dhw}ﬂ’.%l

S o

VWAV sl as

Ly Sk

obaslezel
I MR W P P

S8 s

25 SSads el 5 ebaslasl iy, Co i
o D3l 53 el il syl 51 Jae

e S i sy ome 8L gl Sa K LS A lie dul 3 pss A e
(S sdy) DY sae LB s sl ensas prete P AL s 5l ealie SoS I




1=

Slojlw (5 jlgduel (5 5SS 3,8 i

o=l L sndib (Maly (o351 aul (glae Loyl oo Salsloe Lol o ‘6{; Ll

Lo 03ls QLS ALY gladsd= s r.:.:nl.é.a)'\ s A a by 6Ladjiajm.akia

GI9Re 83333 &3 bgsyo eidlie 9 RIS Y Jgaa

pealis Goge oo ds 4 by o ad gl glaus
» ‘O"Ll))' J.vl_; 9 J._I'JikJLEA.I‘ B a)/.:.mg slaal u,:.&.} ‘L;':Jb: 9 ML.:.:CEU slal B C)bUﬂL\ m}ﬁ
ES]S YU RT
Slsl s ‘bféb REZIRLLERTS
ol 35555k el i (6l Ol el ccie Sl 1 (651 3 5 (plazrl s 5lh el )l S50 28
Ol claal G G 5 sl s w5 Dy (2158 el wal )l oy 8 S8R, il
s 53 (UL Al el (sl o5 sl ule S 513 0 8 Olaebl DSl e
AJ‘J‘
laal oS Cgr s esobe gl eall Al ((RES 5 G 4 s b il (Sl
" Elsr Gmiin e b sl s sk mlsa b alie 5l o8558 i 8 8 L s
Solw ek P B .
Oyl 5 s o (sl 5ol (o s el OT L 295l sy S o) Lo 5 65l
e ubub &3 bgs ro pudlin 9 IS Y Jg3a
ol o lul 4 by gl slaas
3 Jaﬂjr‘v\.;‘ (Blaal g s f!.,\.él cdlaal G s (g4l s ‘Cl\}» 035 e 3l s oledde s S vﬂ\js
Colal g il p o8 (Blaal 4 Oy 8 003 o3beT «lial w _plaws g 31l 5 5 G g
Slaal Cgz s ils (alf Sl sl 4y SaS sl 4 plxs (ol
S C,.J‘f E) 4;-); sCJL,\,J} slezel! ;QL€.> B J}>' 4 slecel “)L‘u‘ (S e L;LA))Q
Spme oo . : ¢ o 3 it
$303 Al (68 g Gy JMletar s s (Bl (oS S
b b b Jolas P .
Sl glacasd
STy } _
o ol S e e 5 g sl Cy e (S5 6, 8L RS S s
‘_;;-L;:.g\})
N s Gl ot s bl ke s laces b sl ol Lyl
< 4.:.,‘3.'@):):Mt_k;‘ﬁ_LT;\K»\@l}jjjsﬂj‘)'}Jﬁ}Mﬁ)JBMlJLg\){AJEJJ‘yT
A - - -
s S s 5 s bla 5l a1 el i s lases 5355 e s 5ol 5 aBTeaGTL
Sadd s Sl

oyl

Sl G il e s 5 S5 505 JAS s Ssl




IF e Jl o) Bylowd Yo Bygd ¢ Jlojluw Kidyd Cuy e @Y.

(pinns) sldize ) gl pids &3 boga po @adlio 9 LBSS £ Jg 3o

(..:.auﬂ

Sl dulpd 4 by e adl slaas

Syxe JL&&‘ Osls Cbu‘j Lh)}\a QL;J 6';'@19"”’[’%‘

e K

ot Gy e cotlil Cum LOT 2555 5 Al bl Olpe b oalpl cslis
Cue 5,555, 3] (sl Slael8L8 (18 5

Blapao lad | Sl 555 e b s KoK b 0SS Lailyy s plaml b ol sl

Ol sl ey Sloon
oy 3lblotar sdul St Wbl Sod Jl il baim 5 (65106 )3 Oles il
by K

Cote Sl K &Aﬁjm,;uw o

2T a0 dogl b &3 bbga po padilio 9 IS D Jg i

r.,aUu

Al bylyd 4 by e adyl glaas

SE S

JOLJ ;J&j g_,<4_.-

O S s el 4 Olebl

L;J.JJSU} GNPV

bels 0 Olaab! caxddS glas sliws Ak B by glao) g LS

iiaslezsl Ly o 5B @nilS slaw 2

Sty S Sane Sty Ol fReds (6 n,
Sk S b, i
9 L;c]w..:?‘ C,.g_Lo.> L;:LA)L» C,.iLm? [ Lf)l:.wj: LJ.:AD LQL&)L.«: Aol jL&?‘ C)L& S99

oSyl Slosla

oiS| sl

3N s e S

Sl Géms

ool v}ljlo L;!J.J' Ol s :ljéluf:b:l ‘J}\}g-)s 345 5 ol e RS O,:J«\;

S e S

ol ﬂ)—":’ cilexie QL:J.«_& S MJt.:.!u_iuL‘v B 4.}\):_<::>'h.~ Copde 390
S5 s 5 Kot sl

sl cosles

v_}u)'L.d

bl 03 52 el o) Jal 50 03 52 S (Bl 05 Slid

e Jbbl (‘}JJ
Sl

Sl clae




"ne

Slojlw (5 jlgduel (5 5SS 3,8 i

(B3 u0l)) S 351wl &3 193y @adlio 9 LIS 7 Jgia

r:.a\iu

s paly 4 bgs o adsl glaus

Slaal oy e

Slaal (s s s S ole oSG K LSk Sl s prals

O3S el 3 Sl (gl s sdeme IS Gia (a8 4 o8 (g IAS Gda 5 5 sel cBldal iy 4!
- = Dl < Sl S eo 4 b S oo Sr ¥y

3,5 cbslazel 3l coles ‘Clj:;-l (B

Sy Ay S 55

Qt\ijé;)abclqe_;l (s s JA.J‘ALSLA)ng Qaﬁ;ij‘wj)ljghuézﬁjgau;ﬂ

Syxe
_ lazel 5 ey cxdls (AT il o il o 3l Cle (s JES (s
Silws s _
Cote S s
L Gl s _
Lo S | gal Dl y sl gl (e (S5 Sladyl b 5 iS5 (gl pad Ol sl oy sl
N
o ok (e el 5 s e ST O (e Dyl 15 g ol 31 4 S
o, sl S Shsl aelal (S S dor a S LSL“(@ Slp o8 S i (e sl s sl | 5 S L

ol gl S e

Eol}ﬁ6\ﬂu:~>'=,rL€)Ug;.¢.‘:.a‘;>\Sﬁ.‘;Q&ujlsbel‘(ﬂﬁ))ﬁmhﬂ}:(gbﬂ.)L:Uj_g)‘M;M'.‘:.a
w38 G ye gl yslies o AST b Oley 5 axddS a5l (S5 olo o plalid s

OLS IS (6 lndiadl 5

S Ol w ol il a fljbl 3l 5 s eSSl g glaa 2 Sl gl goleas b
331 Ul o slezel (a3l e OLIs S5l g 31 4SS (ceSlols Z.A.'«J,:fr.:w.aj
LSS sl s 55 Ol g sla Ul ST eomSs 5 ale sl

5620 el

Lo ploaly 5 laculom 035 ol Jlo laculom 5 DMl 03 5 ol b aislem 5 oozl

GAE S il dsle 28150 Jails) s (oS 5SS Hlhe 5585 (Solie (6 S e

sl
b s mlem lass sl cCules &) 5 eI
s 38 S 0183 ) B gen SaS Sl da el 5 adl gl 5 Laey S5 8 SS
. RS s s sl 5 ks
Ll drw 5Dl a5l elarxt glacdlab 5 ool 5 oS s (e Lauls) 25 5 s
sl bl
B} o cdodl QU 25 ol (slaasls o 53 S b candllan 5 (6 S 3l il (sla s oS
Sizllee bl 5 S 5 e 51
S g ke ONSe sdme a0l 5 CHISCEs g 50
Szl il 5 bl sspm e ol 5 bgsl o past 53 S 50

sl @L;,, o ple

S s Ll 5

E;L&;.,.ul‘;}aéagjlzliw«,E:thy}ob,pra}):ots)&l{}j}»kgﬁjgg}(;;u.
DL bl 5 st b Sl s dKyr (531500 om0l U0 e iy

Sl g e

Yo b 3 bl 5 (6 S e A4St oSl S S e

Sl sl g s

S ol skl Sl eslinad




IFY Jla o) Bylows (Yo Bygd c Slojlw a8 Co e

@Yy

Soly &3 bgsro Eadlio 9 LIS .Y Jgsa

pealis oly 4 g o adgl glaas
5&@%‘}&}@15&b\@w}‘5&}3 wﬁbgdw@k}w«f
S5re (S35, ;)L.v.'r‘&.L@JM&'M%-)‘}‘}Mcpw;Q:;&géwrl?nw.'v\mk-d._v&l::.wé

Ll

e b I S35
Sllees

Sl 4 SaS e 5 S a0 L agr e o S el 58S ¢ e RS s
53 Bl 5 S 5V ph 23 e 5 i IS G plasE A
‘;J))J JJLSWJBQMJL.A .k_ﬂf:a

el ble w2150
tL«:;,—l;QLa)'LAJJ

st e Ty e 3 e & i sletel 5 Oliebl (el e b ol
SIS e S Jal g o 5 (55 1S0n 5 it Dbl 6l e Bl (o) San
S o sl Jed Dbl 5 bl sl oo Ly slomlad bys 5 5L Db )

Ole Lo

Q‘)J C».A)L—Jéj-;-@-j

e T T N R RIC (ke SE (ebaglazel o 8550 g il 5l
aﬁgqjul};gﬁglﬁmﬂ&@uuoﬁﬂL;Lmjﬂ,,&u:ﬂ!jsl@l”c;).xs
a5l rd S e slazrl - Gl dnw s

3604 shels,
sl

s calsy Gl Sus 5l calsy Jnlilqss b sy 53 culsy il

AL 5 Gk S
o

bles e sl Ll S5 T3y slacled 5 bao sl dy s 03 0 3L g
lis o o lee 3 8y o e slam e B sl i S5 o
&md&d%&\fn.wgﬂﬁ.u:ﬁ

_,_bfuuj! ol

ey e BT L e ool ol 5 e 5 dile e Slbleas 31 Ol l (gl hled sl

o Slazasd e bablis 5o S)lee 5 Olabl Lol 31 5805 Al Glacand go b U 554055
Syt P

RS

Sl oS Jials Sl oS Jials

bl dgas 5 o

Slsle dgad 55

SoosHas hals

Soos s als

chﬁ.‘:.aﬁf;l.'»"d\i_idﬁfwj;ﬁ‘éuisﬂusﬁka;ﬁJuUﬂﬁ&é

SR Gl Shs s |l s s (RS e SR RS Ol s s M s 8
GRS S s p S ad bl s s

Sblge davs 3 Shas QU8 W) im ot 5 o 3 sm Oty 53 (2555l G 5 (LSS Lad
BICNtPeS b dbS G Dl e 6
Soslel s s Soall > s
“’”‘t‘i?g Sl el 2als

o3l S5 3 g

O3l 17 5 e

S o S

Rl o e S




"w o=

Slojlw (5l gel (6 5 IS 2,5 oo

ol e g 51 (S S, dnad e (¢S IS 51 g s Al 1o 3 35 g0 (5,108 S

JJ}A M‘ﬁ;f).ﬁ&)jm ;J.iv\.id“,&M‘)dicﬁ@uw‘d)w:djﬁﬂdtr}

Dsio L bl sie plo LUl aas o Joy 0T ) addgie K5 enws 5 s o 5l 3 35508

@\ﬁ)fw.{&LA&}J\]L»DLMXQ\)c}Jq\jJ:;)J Ja=a x‘j@o‘j}@).’&)w
e Jeiin alo e L (VYA D 55 5 o) Ladely ¢ Saltlte Lol 5 ((gleise 3
Ly, 60808 S0 ISE) 5 5d e 0ol (5108 US (641 aS ol s sad S

ladely

BT

Sy Siort-
DS -

Cadl S

oy,

5 Sk S
S SE

3 oo
3 S
Er RS
LAl -

Sos M
e
24

:J'La;-Lw
Gzl -
@u)u

i S o
B

3 ol
S e
sl

Ll b 3y
Ay -
slacles
PSR
EEHE T
Je 2
P

O S SRS
sl
s
lasl bzl
T dg-
Slesle 3D

OFAS _alal 5353 5U13) 33le s 0Ll 1y Laad gie oplogd

Sl Jalse
S e -
Sl Blesos gld -
Ole )-un(,:,: -
o S e o Foh = o Bl
Aol 824
Jos s plslo
[ skl Glal g
o b =
b5l ool bagill
1838 Sl Syme o
L Gilog = Claal oy e el (i
Slesil- sl - b Ses - s,
G5 S - oA asdbele y oy e - ¢ AT
L. . < RESHER
Syan by usli- Sl
sl - Sl
Sl Copten Gl ISCtel i Sl Sl Lyl,s
ezl Blo s dang— OIS (g slntiallys - esll- 2 Aol
Sl Jrlepgo iy dadly Gl e Sy e - s Sis-
Sadtle Jolge
sl 183,
St S L S -
s d3Shal Glasle s slexsl Coles - S
o S o Gl -
Sl gl calis kS -
oadShl Slesle e SN s -
Slal 38 T

OR9 33 (5e215bl (oSl Y



IF e Jl o) Bylowd Yo Bygd ¢ Jlojluw Kidyd Cuy e @Yf

B e 53 s el oS e (gl e Lol A et Bl (108 S
el s Laadsde O3lg o SES Lsyls e Siags 53,5 0 S 1SS
U e 3 aS dises Slib ado o ool 3 S sbl s seas G 0T o daly
28 o plodl JS ot s 5 5 5o o] o bl 03 0L (5 pomn (5 1IS IS
3,05 5575 4y 50 Soleaz LSS Gl 2

fo e e Jym ool e Loty il ol G (o580 )

(YA ol 553 5Lls) V‘i"\)Li Jde lul g ks sLlas &yl Y

e N she b O poalie 5 e S o ailpnans Jaily, SOly (550 (slaacas
bls, r}kw.ﬁ Laa s 3 aS Jlo s el vn o5 gdo bailyy eate laaas o
g 4 A o A5 e phe Tl olmesls &5 S5 O Ay Sl
on ol DV she o dlaly LLAS s o el g LLas ool (6,8 B
Jhs ol g i Azl ey il (IS IS 03 (6l sy cpl 03 05 e
s Ll mlsl

i e U ol (Dlal g s e s o181 il (63,5 Lelye gl B
doelse 5 o0l s 5 il 3 (520058 Shal AT a5 (s s
GS IS ol el Jas gl S s Slosle 8 Gus Sl Sl
s ol 65l

Ol Sl Ol Llova—o slab (g g Loee Lile ol 5o £9° dnid
s Lag 5l JS3e glaes Jolse Slosle 5 Salpils Jamme 5 a3

(b SaS (i BN i (5l 2 (Slial oy £ iad
S 38 5083 2 S ute (IS as0bele 5 o e (s3] (5550l
(SOl Sy e Glesle gl Seite (s Coles 5 635 Julpe Sl sae A



L Flojlus (5 )1ganel (5 8 JSWS )P oped

Sl sal B 5 a3l 4 Al e S s a3l Sl bl gy
Lpd e Sl

Jolse 3 i 5 S bS5 S sl eoler el
e S 03Tyl ol 5 elann] Colom (5 phy Sow 5 S el (638
Sl el ge 51 easSTsl Sloslw clie 5 ¢ sloslw slace b codlid
108 e Ll as al, a8 W Sl

SSE 5 S S Ol S s (SRS 55 (s SO s L
@34 slately 5l sl B 5 bl o0 ) S e Sl Sl (B
byl a3 g Slosle ) S e 5l Ol Slale el 5 Slasle )l
oS A Gla3la AgnS 3 g «(S551b S (50 Sl lgs B Jad
slobe glanely 5l ol Y15 > 50« Slosle glael o fals ¢ Slesla
Ll bl (6l sl

Ao g Cou
b2l 5wl 5350 5 e RS okt slar 5 (eoladl dacs 5 5yl Olgr 2
Sl bl 5 mbe 1 edle (amalr 8 ol edS i il Sl i 55l
guiujj)}fww,;j\453)\>J-a;6:>~uo\w@u (el 5 Sl 5 Jb
e 5 A 6, K 1y 5 Bl 3131 S e KaS (5l sdesl 3,8 s dadin s
4 ol floma 5 e ol losl (5 5lsukiel tims 1A Ty e T 0392 AL Jesss
53 e sl 28 (351 (53t oty (bS] (I8 ) el ecusay sl 4 a5 L
LS o e e O S 5% sl 0y S boasls Slasle g 85 Slae s 5
Solsdel 35 Ll (Akgunetal. 2016) &S 3 bLoyl Koo b S ol Sas 5l 3
Aol n il 311 Tame (s3ludindl 55 55l 55 OLS,IS el il o il 3l Olosls s
GolSan 5 o DLl sl 1 555 5 L e DA s S b bl 1 e, 8 OLS S



IF e Jl o) Bylowd Yo Bygd ¢ Jlojluw Kidyd Cuy e @Yy

cg3lasl 3l el e ol S35 s 5 odlid 0 ST oS lsel Slajlee Kin
o3litul (gl 5 sty 5 L g e atlIS ST il 4 Slela o mtlsols)  slel (Sl
.(Avolio & Luthans 2006; luthans et al. 2007; Youssef & Luthans 2007) 4ol o eoass
slazel 5 ¢ bl (glaely el o8 ittt asly e Jlo oo b Jlzel LS e
.(Luthans & Jensen 2002; Veninga 2000; Youssef& Luthans 2007) xws e b Sl 5
0330 Xaly8 5 Ola Slosle S5 55 3131 3 (gl sl e Blas L3I S ol o sdle
ol Cews e Sldal 4 Olosle S e S oS 5500 S5 o slasl Ol ge @ ol
Joms 53l @ Odany 6l bt 5l g 4 36 2 sl 0LS,IS (Collins 2015)
.(Kudo et al. 2016) wcwa S

(1889 " 5)LS o i3 6 ons Sales 350 Slesle olsdal sladilyy
Sl ils 4K 0l ea, G diby cp ST sl S sl e Olell s LS s
sl Ol e S Sl o LIS 3555 Godios 3 (Y4100) (s 57 pess8 o
Ol s 53 del 45705 8 @Del 5 dals OLES Olg g 53 Vb sl L 1 ils oYL
sboul el ) Jome 5 Oladsl (giledde YL del L Ol oy ool (6 e los oy
ol | Bl al QJNTVA\J_A G b ) lsdel O g e Sl sl S
Sl g Slabl bl 5 b 5 5 st (Blal @ Sy g 5501 (g3l e
A Oy g Saomel s b o3Y ol 035 w8l 5 e o OLESIAST 4 51
(Scheid 2015) 4cS Cop 5l gdeel Ol A0l 55 o Bla]

BLIGaa b e calGlosle sla iz 51 (ol 2 olsdol 36 4 a5
L o s i ss 51 6ol L3 e o &S0 Slosler (ol sisel 808 s Jike
el ol at sy e pate Ll b (olsdeel Al s (6 S Sl eslind

a8 s a8 5 S, 3l eslatal b (gl s 5 Olgy Codls §5 5> 53 o seastas 30

1. Gardner
2. Norman



Ty Flojlus (5 )1ganel (5 8 JSWS )P oped

53 ekdplil Slalllas A5 555 (2a g5l 53 Lles S st 1 Sl skl o st 3
550 ) el Je S B s O S 5 ooy ey 0

Dl Sl SOl slosl (ol sl 550 g (62,08 slaslely

ol sl golpael 138 3 e lal b e 5l ks gla S5 aS bl 510
Ol plawil S A3l (514558 0 Olajle 3 Jolie 1l 5 5 o 4 5 Ol pits 4o
3,81 sl olsdel 5 Shanlos 5 Sans Al o e Sl 4 e O
5 oal 3 OLT (gl o s 3 0y OISl 5 558 Jols

St (S5 solstel p ige e Ll a5l Ss (S s aBT s Y
AET oLzl bl Jases 5 la U155 5355 55055 5131 555 0 Easl Gl pad
S RB s, e (6 i e 5 Suladeel S am s 5 andls (5 iy
55 gm0 e (355 oo o gmnmn (6,530 LB sla g 51 AT a5 a8 il
L ooles onl 5o dns ABT a3 GacasSS 3550l 5 el 6155 1 U
Colg 5 5 0SS s Shae 53 Of e C)lﬂj‘l} 3l J.jjﬂr,aljé Ol sl sl 3l s
L gl Lo g0 Ol L

Ggme oy J108 S a5l xal paS ol (g Sakstlie ol se 3l (6 m, S X
S 0,85 5555 (S SOl A s Js 4 e a5 5l ealizad L
& 0TS S o 358 OLSIS 53 sl S a5 slomy) Olesl 8y T 51 (3100t
S ps slaadie sl sl 0Ll sauT a5 K550 Olegl St Gis
3k 03 7o SoSKen A gy 5 i slezel 5 (iludiall 55 il ol Kol
3 Gsman Sty S AT L 0155 o 0l by L 55 Slesle (ol 5l
sl el Slesl sl (il 331 (6 g 4 ) SR0

Lol o pde S Slosle glacabn clis b s g L ¥
S ol 5 Slosle bl 5 Sloanal mub 5 5 03,5 Sls L Oly



IFY Jla o) Bylows (Yo Bygd c Slojlw a8 Co e

EYA

(a5l S50 Saltlle Jalse 5l eadSTsl Slesle i oS bl
an Glessl e Clae 5 sla s, e (58 Slde Gl 2l L sl o 4 s
Sloslu solsdasl Clg 53 538 SaS losle e 3 OLSIS Ssl 3 g
Sl il

e 2,52 5L 8115 o e JB el 4 8 Clal sl 4l 4 a5 L
Slaal QLS )8 s )Lin L Ol 5 o el CJJM Soladl slwl sla g5 2
Lcal o o OLL 03 5 55 el S 5S 5 Ddeoli 58 Slial 1) et
S5 ol by el oBT 0lis 5 5 Cines bl i1 aol ey si5 55,5550 &1,
slg o8 Slesle 3 ol sl 25 g 2

Soladeal Lo 55 5gr 0 mie oS ool plag 51 nal Sl 55 OS5kl 55
Solge il 331 Ll 25 5T QLSS (g 3ladiadl 5 ool 31 (G 5 58 e el
2,5 S il (Sl o316 5 Jaim w015 e (DL U5

DL el 3a a5 tal 1 oS ol (slaa balse 3l Olosl Blaans (sliab
St S e 5 Olesle S5 3 slesb 2 w15 55 Olasle )3 Connes
e game S 035 035 5 2l Sl ge 3 (S 3l 5 XS e 3505 O
Tl b o5l 4o 5 Ol e 4 c0pl pls ol e ool B 1) Glosla 5 Sllas
22 Sl 5 s 5 Saneo e 3l (Gl e s, 5 b el
G 5 (Sods sloml 5 by 5 oy b Slres S 228 S L

K5l e Slosle glad el co sl 4 Sl



" Flojlus (5 )1ganel (5 8 JSWS )P oped

&ls

3Lo 13 (D e DL (GVEVE) S dosms toms ¢ slate

53 0l Ble s 5 Lelai) Ble e dace 50 (VWA0) IS 5 dlie fgutga ¢ IS5 1 pasid]
OF J¥Y Lo N« lidOlsy s pOhol Slellls i Dl S5 S 55 5,

A el Sy e il s OFAF) flo des ¢ el 5 0L
(5 e oDl 33T 08515 Oy iils suol an il b o Slslizel 5 (gslazs]
NAY e (YA ( lidanals el

e A LIS (Sl SIS 3 Oleke 25 OFAF) 015 sy 5, oY
Dl o i BB YAV VT s

http://news.police.ir/News/fullStory.do?1d=249335

AL Gl Slepsdal s S OFAY) ey S Wl n 650 S teled) ailsn
VB e O (o b0 Ol ks

e 30l Gl 50 (VWAT) G dmw ¢ J1s &1 3t Slakuaids
Jrsj_lp‘(@\)_@_?f@_.ig;_l»:wﬁ CS b s lasdlas (OLSHS s Shas 55 0 Ol e
FANY Gaw (YN Ol Cuils

$ fos o slvosls ki iags (opilaad 5,005 (\WA) Ll 3T ¢ 3 3 Ll
Cslo ol o8ls Ol,g o loile slds o 4 i ol

093 o Flarxl psle adldad (4S5 Dlids s oo 54, (VYAY) s dases ¢ SIS
FA-FN Y ol 0

laale 180 . (1WA0) j5(gdnmme Jodnmma ¢ o 3 yommn foy 3 (2 55 (S
(gl s Q\)'j.aTuj;b 05 Al o i g sl gl s Shas 5 e 1t lE0 )
A0V Lo (¥ (oo wlidils, 4ol inss

s (Ol b 5 Ol o (V\WAD) e OLiLs,

AT it iy il Ly Sy ke (\YAY) e (e o5

Solsdal Ay s S8 55 Ghasm 5 Sabye b (VTAV) et oLl s

)‘ J")JI’“’J J.:L; AYAV/eV/y e L J.»f):.wb LJ'.’.J}T LJ&GV ‘jf"(ﬁ:)/jff‘" (!


http://news.police.ir/News/fullStory.do?Id=249335
https://www.mehrnews.com/news/4413298/شرط-موفقیت-و-پیروزی-در-کار-داشتن-روحیه-امیدواری-است
https://www.mehrnews.com/news/4413298/شرط-موفقیت-و-پیروزی-در-کار-داشتن-روحیه-امیدواری-است

YFeY Sl ) Bylond Yo By90 ¢ Flojlw Kiayd Cy o &Y.

https://www.mehrnews.com/news/4413298

o il s s L lacles S el (i (0YA0) as (bl sle
L0l gy 4TI iyl i SIS LLOLY (Ol 5 sladdl 5 Olay slasll i
S Al oDl 35T oS (o sas

53 0le Sl S b 180 (VW48) J B Golo t S, Loyt (uss Jo
Ao lon Ol misls (S5 55 ol b onde syl 5 S S o Al
(32 Ol 2 55 ply oS ol ¢ ST S s ool cilée

oS el Ol cleas oyl K 5 (VYY) e das

oA AVEY 1S (gt dolrs plazl duel 5 (g3l b L) (VFAS) il (S
http://newspaper.hamshahri.org/id/8042 5| v zws LB AYAV/+£/Ye 55w zws

Shallde e to3l 0 ae 25 e A t030315 e Dbl a5 L Luzsi&;.ﬂc-ts
P S Obmils larrl Glo s 5 (2 LE05 Ale e B s (VTAY)
NP8y e (VOOY (s o ke o (63 005 (sla ia g i (gl slaslKisls

SIS 5 g (sl sl o S8 i el s SO YAQ) el Sl e
gy 6,85 AsboLL oS Ll saals & Ul 5 5 Solal 5 dals oLl
Olgpol ol wliiOlyy 5 2o 3 ook USCELS (o per liiOls)

a dsl 5 oale (S SHE s (YY) (3L o 0l (3LT i (5 8
oo (YAW (b iols,y s (sl pimgis ((SL5 51 Colsy Ol 55 SK3
NAYZ) £

slole Slae Lol (YA i o Lot ¢ 11 ()5l | 83 5ams (100058
QOUT (35 Jas Claal ool 28 L Ok 5 ke Slosle S, 5 Jad Glasl b
YYLXY ao dAMYY (O] (gl

Sare e e o Ol lop OYAYN) gl o st ol d5)lS 8 8 (50
o O arlS e 5 0258 Lo e 5 e ol

5 0l e il ey 0 (OTAY) o S ol A ¢ alb (g e

s Ol 3T Dbl 5 ply 2515 Ol gtils 5> o LIS b e plasls 5


http://newspaper.hamshahri.org/id/8042

A Slojbr (55l gmel (5 5 IS Wly ot

VAOA yaw $OVA)  Jlojle 5 Aid & 5lke

Glo o 5 larl Glo s il ) ((VYAY) o315 co> o e s Jebr tdeml (63 50ms
2 e (S0 G S S Ol s s el 85 obe 8 L o li0l,
YAXY Law (VY s Cuple

oD STl s (O ctped e (VYVE) S0l (551 IS0

(2 nly (slaado ] ces) L r&m\}d)tf;u); 0L 5 (OFAN) | a5 o (S gom 50
e ply O 63 maly Slaaty il Conti Bl s 0 lipsls 8 oslpilt 50

Llyy s (0VA2) Lige dnes <0515 e o ¢ 3gsdgn pon s £a15 58« IS
(b 55 SN L oS 7 51 Ssl 5 s el 83 55 (el (g5l L
MOV Lo YO o 7 pwliiols, clallls

S ce Slosle S, b Sl Sllde 8ol (V740) (gabllr o ¢ ol ¢ ol 5 2l
0O g ol (S (a}l; ol s i glacl B 31 e Blesl
TAY ae (DA (Sig psle il

References

Abbas, M. & Raja, U. (2011). "Impact of Psychological Capital on Innovative
Performance and Job Stress", Canadian Journal of Administrative Sciences/Revue
Canadienne des Sciences de I'Administration, 32(2), pp. 128-138.

Adams, V., Snyder, C., Rand, K., King, E., Sigmon, D., & Pulvers, K. (2003). "Hope
in the workplace”, In R. Giacolone & C. Jurkiewica (Eds.), Handbook of
Workplace Spirituality and Organizational Performance, New York: M. E. Sharp.

Adeli Tirabadi, Z. (2016). "The mediating role of problem-solving skills in the
relationship between time perspectives and adolescents' hopes", Master Thesis,
Faculty of General Psychology, Islamic Azad University, Karaj Branch. (in
Persion)

Adnan, N., Jamil, C., & Nor, N. (2012). "Ethical antecedents of dysfunctional
behaviour in performance measurement and control system", Asian Social
Science, 9(1). doi:10.5539/ass.v9n1p29.

Afkhami Ardakani, M. & Tavakolli, A. (2016). "Development of social capital and
psychological capital in the light of Islamic lifestyle”, Studies in Islam and
Psychology, 19, pp. 31-56. (in Persion)

Akgin, A., Erdil, O., Keskin, H., & Muceldilli, B. (2016). "The relationship among
gratitude, hope, connections, and innovativeness"”, The Service Industries
Journal, 36(3-4-102-123), doi: 10.1080/02642069.2016.1155113



IF e Jl o) Bylowd Yo Bygd ¢ Jlojluw Kidyd Cuy e @y

Alexander, E. (2008). Hope as a process and an orientation: a qualitative study of
American young adults' relationship with change, difficulty, and uncertainty,
(Doctor of Philosophy), The University of Texas at Austin.

Ali-Dousti, H., Rasouli, R., & Taghi-Lou, S. (2017). "The mediating role of time
vision in the relationship between religious orientation and beliefs and hope in
students' lives", National Conference on Chastity, Hijab and Lifestyle, Zaveh,
Payame Noor University of Khorasan Razavi. (in Persion)

Amid, H. (1995). Persian Dictionary Amid, Tehran, Amirkabir Publications. (in
Persion)

Amirkhannejad, A. & Sabbagh, S. (2015). "Investigating the Relationship between
Social Alienation, Economic Poverty and Religious Beliefs with Hope for the
Future of Marand Islamic Azad University Students", Sociological Review,
8(26), pp. 7-19. (in Persion)

Avolio, B. & Luthans, F. (2006). The high impact leader: Moments matter for
accelerating authentic leadership development, New York: McGraw-Hill.

Bailey, T. & Snyder, C. (2007). "Satisfaction with Life and Hope : A Look at Age
and Marital Status", The Psychological Record, 57, pp. 233-240.

Bolino, M., Turnley, W., & Blood Good, J. (2002). "Citizenship behavior and the
creation of social capital in organizations"”, Academy of Management Review,
27(4), pp.505-522.

Buckham, R. (2013). "Appreciating the Narrative Basis of Workplace Hope
Bxperience™, Journal of Organization and Human Behaviour, 2(1).

Carlsen, A., Hagen, A., & Mortensen, T. (2012). "magining Hope in Organizations:
From Individual Goal-Attainment to Horizons of Relational Possibilityl”, In K.
Cameron & G. Spreitzer (Eds.), The Handbook of Positive Organizational
Scholarship, Oxford University Press.

Cheavens, J., Feldman, D., Gum, A., Michael, S., & Snyder, C. (2006). "Hope
therapy in a community sample: A pilot investigation”, Social Indicators
Research, 77(1), pp. 61-78.

Collins, S. (2015). "Hope and Helping in Social Work", Practice, 27(3), pp. 197-
213. doi: 10.1080/09503153.2015.1014335

Coppock, T., Owen, E., Zagarskas, E.,, & Schmidt, M. (2010). "The Relationship
Between Therapist and Client Hope with Therapy Outcomes”, Psychotherapy
Research, 20(6), pp. 619-626. doi: 10.1080/10503307.2010.497508

Curry, L., Snyder, C., Cook, D., Ruby, B., & Rehm, M. (1997). "Role of hope in
academic and sportachievement™, Journal of Personality and Social Psychology,
73(6), pp. 1257-1267.

Cutcliffe, J. (2004). "The Inspiration of Hope in Bereavement Counselling"”, Issues
in Mental Health Nursing, 25, pp. 165-190.

Cutcliffe, J. (2006). "The Principles and Processes in Inspiring Hope in Bereavement
Counselling: A Modified Grounded Theory Study", Journal of Psychiatric and
Mental Health Nursing, 13, pp. 598-610.

Cutcliffe, J. & Grant, G. (2001). "What are the principles and processes of inspiring
hope in cognitively impaired older adults within a continuing care



vy Slojbr (55l gmel (5 5 IS Wly ot

environment?", Psychiatr Ment Health Nursing, 8(5), pp. 427-436. doi:
https://doi.org/10.1046/j.1365-2850.2001.00399.x

Danaee-Fard, H. & Islami, A. (2010). Application of research strategy of Grounded
theory in practice; theory building of organizational indifference, Tehran, Imam
Sadegh (AS) University. (in Persion)

Diemer, M. & Blustein, D. (2007). "Vocational Hope and Vocational Identity:
Urban Adolescents’ Career Development", Journal of Career Assessment, 15(1).
doi: https://doi.org/10.1171171069072706294528/ 7

Dufault, K. & Martocchio, B. (1985). "Symposium on compassionate care and the
dying experience. Hope: its spheres and dimensions", Nurs Clin North Am,
20(2), pp.379-391.

Farran, C., Herth, K., & Popovich, J. (1995). Hope and hopelessness :Critical
clinical constructs, Thousand Oaks, CA: Sage Publications.

Fazeli, N. (2017). "The desire capacity and contemporary social hope", Hamshahri,
code: 8042 Last  accessed on 20/06/2018.  Awvailable  from
http://newspaper.hamshahri.org/id/8042. (in Persion)

Ghamarani, A. (2010). "The effectiveness of appreciation training on hope,
resilience, moodiness and happiness of Isaar-adolescents and and non-lsaar
adolescents”, PhD Thesis in General Psychology, Faculty of Educational
Sciences and Psychology, University of Isfahan. (in Persion)

Ghane-Sang-Atach, A., Mirzazadeh, Z., Azimzadeh, S.M., & Abdolmaleki, H.
(1394). "Investigating the role of psychological capital on social capital of
physical education students in Mashhad universities™, Applied research in sports
management, 4(15), pp. 90-190. (in Persion)

Gravlee, G. (2000). "Aristotle on hope", Journal of the History of Philosophy, 38(4),
pp. 461-477. doi: 10.1353/hph.2005.0029

Helland, M. & Winston, B. (2005). "Towards a Deeper Understanding of Hope and
Leadership”, Journal of Leadership & Organizational Studies, 12(2), pp. 42-54.
doi: https://doi.org/10.1177/107179190501200204

Heller, N. (2014). "Risk, Hope and Recovery: Converging Paradigms for Mental
Health Approaches with Suicidal Clients", British Journal of Social Work, 45(6),
pp. 1788-1803. doi: https://doi.org/10.1093/bjsw/bcu007

Hirschi, A. (2014). "Hope as a Resource for Self-Directed Career Management:
Investigating Mediating Effects on Proactive Career Behaviors and Life and Job
Satisfaction", J Happiness Stud, 15, pp. 1495-1512. doi: DOl 10.1007/s10902-
013-9488-x

Hong, I. & Ow, R. (2007). "Hope Among Terminally Ill Patients in Singapore",
Social Work in Health Care, 45(3), pp. 85-106. doi: 10.1300/J010v45n03_05

Jafri, H. (2012). "Psychological capital and innovative behaviour: An empirical
study on apparel fashion industry", The Journal Contemporary Management
Research, 6(1), pp. 42-52.

Jarymowicz, M. & Bar-Tal, D. (2006). "The dominance of fear over hope in the life
of individuals and collectives™, European Journal of Social Psychology, 36, pp.
367-392.


https://doi.org/10.1046/j.1365-2850.2001.00399.x
https://doi.org/10.1177/107179190501200204
https://doi.org/10.1093/bjsw/bcu007

IF e Jl o) Bylowd Yo Bygd ¢ Jlojluw Kidyd Cuy e Ch g g

Jenkin, A., Wiklund, J., & Brundin, E. (2012). "Individual responses to firm failure:
Appraisals, grief,and the influence of prior failure experience", Journal of Business
Venturing, 29(1), pp. 17-33. doi: https://doi.org/10.1016/j.jbusvent.2012.10.006

Joo, B, Lim, D., & Kim, S. (2013). "Enhancing work engagement: The roles of
psychological capital, authentic leadership, and work empowerment™,
Leadership & Organization Development Journal, 37(8), pp. 1117-1134. doi:
https://doi.org/10.1108/LODJ-01-2015-0005

Juntunen, C. & Wettersten, K. (2006). "Work hope: Development and initial
validation of a measure", Journal of Counseling Psychology, 53(1), pp. 94-106.
doi: 10.1037/0022-0167.53.1.94

Ibn Manzoor, M. & Mukarram, M. (1993). Lesan o Arab, Beirut, Dar Sader.

Iran Police News Agency (2015). The role of managers in reducing employee
frustration, Last accessed on 07/30/2018. Available from
http://news.police.ir/News/fullStory.do?1d=249335. (in Persion).

Kamari Songhorabadi, S. & Fathabadi, J. (2012). "Investigating the role of religious
orientation and life expectancy in life satisfaction”, Journal of Modern
psychological research, 7(28), pp. 169-182. (in Persion)

Kavradim, S., Ozer, Z.,, & Bozcuk, H.(2013). "Hope in people with cancer: a
multivariate analysis from Turkey", Advanced Nursing, 69(5), pp. 1183-1196.
doi: 10.1111/j.1365-2648.2012.06110.x

Kenny, M., Walsh-Blair, L., Blustein, D., Bempechat, J., & Seltzer, J. (2010).
"Achievement motivation among urban adolescents: Work hope, autonomy
support, and achievement-related beliefs”, Journal of Vocational Behavior,
77(2), pp. 205-212. doi: 10.1016/j.jvb.2010.02.005

Keyvan-Ara, M., Shahpouri Arani, S., & Avrizi, H. (2014). "The relationship between
organizational justice and job enthusiasm and positive organizational behavior of
nurses with the mediating role of their individual career goals™, Iran Journal of
Nursing, 27(88), pp.22-33. (in Persion)

Khalife-Soltani, H., Vali, F., & Sehhat, S. (2014). "The effect of positive
psychological capital of managers on improving employee performance: a study
in Mellat Insurance Company in Tehran", Iranian Journal of Management
Science, 9(33), pp. 47-68. (in Persion)

King, L., Hicks, J., Krull, J., & Del Gaiso, A. (2006). "Positive affect and the
experience of meaning in life", Journal of Personality and Social Psychology,
90, pp. 179-196.

Kudo, F., Sakuda, K., & Tsuru, G. (2016). "Mediating Organizational Cynicism:
Bxploring the Role of Hope Theory on Job Satisfaction", Universal Journal of
Management, 4(12), pp. 678-684 .doi: DOI: 10.13189/ujm.2016.041204

Landeen, J., Pawlick, J., Woodside, H., & Byrne, C. (2000). "Hope, Quality of Life
and Symptom Severity in Individuals with Schizophrenia™, Psychiatric
Rehabilitation Journal, 23(4), pp. 364-369. doi: 10.1037/h0095142

Larsen, D. & Stage, R. (2010). "Hope-focused Practices during Early Psychotherapy
Sessions: Part I: Implicit Approaches”, Journal of Psychotherapy Interaction,
20(3), PP. 271-292.


https://doi.org/10.1016/j.jbusvent.2012.10.006
https://doi.org/10.1108/LODJ-01-2015-0005

ro Slojbr (55l gmel (5 5 IS Wly ot

Law, F. & Guo, G. (2016). "Correlation of Hope and Self-Efficacy With Job
Satisfaction, Job Stress, and Organizational Commitment for Correctional
Officers in the Taiwan Prison System, International Journal of Offender Therapy
and Comparative Criminology, 60(11), pp. 1257-1277. doi:
10.1177/0306624X 15574997

Ludema, J., Wilmot, T., & Srivastva, S. (1997). "Organizational Hope: Reaffirming
the Constructive Task of Social and Organizational Inquiry", Human Relations.
doi: https://doi.org/10.1023/A:1016985129104

Luthans, F., Joseph, CM. & Avolio, BJ. (2012). Psychological -capital,
Translation: Rezaei- Manesh, B., Taghizadeh, A., & Kaheh, M., Tehran, Elmi
publication. (in Persion)

Luthans, B., Norman, S., Avolio, B., & Avey, B. (2008). "The mediating role of
psychological capital in the supportive organizational climate—employee
performance relationship™, Journal of Organizational Behavior, 29(2), pp. 219-
238. doi: https://doi.org/10.1002/job.507

Luthans, F. & Avolio, B. (2003). "Authentic leadership: A positive developmental
approach”, In K. Cameron, J. Dutton, & R. Quinn (Eds.), Positive
Organizational Scholarship, pp. 241-261, San Francisco.

Luthans, F. & Jensen, S. (2002). "Hope: A new positive strength for human resource
development”, Human Resource Development Review, 1, 3, pp. 322-04.

Luthans, F., Norman, S., & Hughes, L. (2006). "Authentic leadership: A new
approach for a new time", In R. Burke & C. Cooper (Eds.), Inspiring leaders, pp.
84-104, London.

luthans, F., Youssef, C. M., & Avolio, B. J. (2007). Psychological capital :
Developing the human competitive edge, Vol. 198, Oxford: Oxford University
Press.

Mahboubi, T. & Karimi, S.B. (2014). "Investigating the relationship between
psychological capital and emotional self-disclosure with entrepreneurship in
students of Payame Noor University of West Azerbaijan Province", Quarterly
Journal of Career and Organizational Counseling, (19)6, pp. 58-79. (in Persion)

Mahmoudi, A., Younesi, J., & Rahimizadeh, M. (2014). "The relationship between
social capital and psychological capital with the mediating role of self-efficacy in
physical education teachers”, New approaches in sports management, 2(7), pp.
23-39. (in Persion)

Makarem Shirazi, N. (1995). Tafsir e Nemoone, Tehran, Darolketabe Eslamie
Publication. (in Persion)

McGee, R. (1984). "Hope: A factor influencing crisis resolution”, Advances in
Nursing Science, 6(4), pp. 34-44. doi: http://dxdoi.org/10.1097/00012272-
198406040-00006

Michaeeli, F., Mahdavifar, S., lIsa-Zadegan, A., & Mohanna, S. (2017).
"Investigating the structural relationships between hope, academic self-efficacy
and perception of classroom atmosphere with academic motivation", Journal of
Educational Psychology Studies, 25, pp. 57-88. (in Persion)

Milone, M. (2010). "The Level of Hope in Patients Receiving Treatment for the


https://doi.org/10.1023/A:1016985129104
https://doi.org/10.1002/job.507
http://dx.doi.org/10.1097/00012272-198406040-00006
http://dx.doi.org/10.1097/00012272-198406040-00006

YFeY Sl ) Bylond Yo By90 ¢ Flojlw Kiayd Cy o ayy

Diagnosis of Lung Cancer", Doctor of Philosophy (PHD), miami.

Mishra, U., Patnaik, S., & Mishra, B. (2016). "Role of Hope in Job satisfaction and
Stress™, International Business Management, 10(9), pp. 1729-1736.

Moore, S. (2005). "Hope makes a difference"”, Psychiatric and Mental Health
Nursing, 12(1), pp. 100-105. doi: 10.1111/j.1365-2850.2004.00802.x

Mousavi, Z. (2012). "The role of women in family adjustment and strength”,
Strategic Thoughts, Woman and Family, the Secretariat of the Strategic
Thoughts Meeting, Tehran, Payam edalat Publication. (in Persion)

Nasti-Zaee, N. & Jana-Abadi, H. (2016). "The relationship between organizational
justice and positive organizational behavior and job motivation from the
perspective of faculty members of Zahedan University of Medical Sciences",
Research in medical education, 8 (1), pp. 12-21. (in Persion)

Ozag, D. (2006). "The relationship between the trust, hope, and normative and
continuance commitment of merger survivors", Journal of Management
Development, 25(9), pp. 870-883. doi: https://doi.org/10.1108/02621710610692070

Parvaneh, E., Azizi, K., & Karimi, P. (2015). "The effectiveness of hope therapy on
increasing the happiness of the elderly"”, Journal of Aging Psychology, 1(1), pp.
41-47. (in Persion)

Peterson, S. & Byron, K. (2008). "BExploring the Role of Hope in Job Performance:
Results from Four Studies™, Journal of Organizational Behavior, 28, pp. 785-803.

Peterson, S. & Luthans, F. (2003). "The Positive Impact and Development of Hopeful
Leaders", Leadership and Organizational Development, 24(1), pp. 26-31.

Phillips, L. (2015). "Empowerment and Coworker Response to Leader Tactic and
Organizational Hope", Emerging Leadership Journeys, 8(1), pp. 22-45.

Rashidi Koochi, F., Najafi, M., & Mohammadifar, M.A. (2015). "The role of positive
psychological capital and family performance in predicting happiness in high school
students”, Journal of Positive Psychology, 2(3), pp. 79-95. (in Persion)

Reichard, J., Avey, B., Lopez, S., & Dollwet, M. (2013). "Having the will and finding
the way: A review and meta-analysis of hope at work™, The Journal of Positive
Psychology, 8(4), pp. 292-304 .doi: DOI: 10.1080/17439760.2013.800903

Rezaeean, A. (2016). The fundamentals of Organization and management, Tehran,
SAMT Publication. (in Persion)

Sadr-al-Sadat, S.A. (2018). "The condition for success and victory in work is to have
a spirit of hope", Mehr news agency, October 4, Last accessed on 10/07/2018.
Available from: https://www.mehrnews.com/news/4413298. (in Persion)

Santilli, S., Marcionetti, J., Rochat, S., Rossier, J., & Nota, L. (2017). "Career
Adaptability, Hope, Optimism, and Life Satisfaction in Italian and Swiss
Adolescents”, Journal of Career Development, 44(1), pp. 62-76. doi:
https://doi.org/10.1177/0894845316633793

Saricam, H. (2015). "Subjective Happiness and Hope", Universitas Psychologica,
14(2), pp. 685-694. doi: http://dxdoi.org.10.1H44/Javeri-ana.upsyl14-1.shah

Scheid, K. (2015). Leading Your Workplace to Greater Hope, Retrieved from
http://mww.bcwinstitute.org/resources/Press/rp_hope.pdf

Scioli, A. (2007). "Hope and Spirituality in the Age of Anxety", In R. Estes (Ed.),


https://doi.org/10.1108/02621710610692070
https://doi.org/10.1177/0894845316633793
http://dx.doi.org.10.1h44/Javeri-ana.upsy14-1.shah
http://www.bcwinstitute.org/resources/Press/rp_hope.pdf

vy Slojbr (55l gmel (5 5 IS Wly ot

Advancing Quality of Life in a Turbulent World, New York, Springer.

Searle, T. & Barbuto, J. (2011). "Servant leadership, hope, and organizational
virtuousness: A framework exploring positive micro and macro behaviors and
performance impact”, Journal of Leadership & Organizational Studies, 18(1),
pp. 107-117.

Snyder, C. (1995). "Conceptualizing, Measuring, and Nurturing Hope", Journal of
Counseling & Development, 73(3), pp. 355-360. doi:
https://doi.org/10.1002/j.1556-6676.1995.tb01764.x

Snyder, C. (2000). Handbook of Hope, San Diego, Academic Press.

Snyder, C., Irving, L., & Anderson, J. (1991). Hope and health: Measuring the will
and the ways, EImsford, NY: Pergamon Press.

Strauss, N., Niven, K., McClelland, C., & Cheung, B. (2015). "Hope and Optimism in
the Face of Change: Contributions to Task Adaptivity", Journal of Business and
Psychology, 30(4), pp. 733-745. doi: https://doi.org/10,1007s10869-014-9393-2

Swanepoel, S., Botha, P.,, & Rose-Innes, R. (2015). "Organizational Behaviour:
Bxploring The Relationship Between Ethical Climate, Self-Efficacy And Hope",
The Journal of Applied Business Research, 31(4).

Titone, C., Stefanik, L., & Mc Namara, R. (2013). "Assessing And Improving
Hopefulness: A Case Study Of Swazi Youth", International Education, 43(1),
pp. 65-84.

Valero, D., Hirschi, A., & Strauss, K. (2015). "Hope in Adolescent Careers",
Journal of  Career  Development,  42(5), pp. 381-395.  doi:
https://doi.org/10.1177/0894845314566866

Veninga, R. (2000). "Managing hope in the workplace. Five simple strategies can
help transform organizations", Health Progress, 81, pp. 22-24.

Walker, K. (2006). "Fostering hope: a leader's first and last task™, Journal of
Educational Administration, 44(6), pp. 540-569.

Ward, D. B. (2006). Moving up the Continuum of HOPE: A Qualitative Study of
Hope and Its Influence in Couples Therapy, Doctor of Philosophy, Texas.

White-Zappa, B. (2001). Hopeful Corporate Citizenship: A Quantiative and
Qualitative Examination of theRelationship between Organizational Hope,
Appreciative Inquiry, and Organizational Citizenship Behaviors, Lisle, Illinois:
Benedictine University.

Youssef, C. (2004). Resiliency development of organizations leaders and
employees: Multi -level theory building and individual-level, path -analytical
empirical testing, University of Nebraska - Lincoln.

Youssef, C. & Luthans, F. (2007). "Positive organizational behavior in the
workplace: The impact of hope, optimism, and resilience”, Journal of
Management, 33, pp. 784-800.

Zaree-Matin, H. (2014). Advanced Organizational Behavior Management, Tehran,
Agah Publication. (in Persion)

Zimmerman, M. (1990). "Toward a Theory of Learned Hopefulness: A Structural
Model Analysis of Participation and Empowerment”, Journal of Research in
Personality, 24, pp. 71-86.


https://doi.org/10.1002/j.1556-6676.1995.tb01764.x
https://doi.org/10.1177/0894845314566866

