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Extended abstract

Introduction

Today, tourism industry has become not only an important economic resource for many
countries; it is also referred to as an invisible export because of its unique economic mechanism.
Despite economic and political instability and natural disasters, the tourism industry grew by
4% in 2019 to $ 1.7 trillion and surpassing the growth of the global economy in 2018. However,
poorly planned development can have devastating effects on natural resources and local
communities. As a result, sustainability is a vital factor in the growth and competitiveness of a
tourism destination. These days, in order to achieve the sustainable development of urban
tourism, destinations must make the best use of their resources and competitive advantages in
the field of tourism. On the other hand, the competitiveness of a tourism destination must be
sustainable. In a tourism destination, the main actors include tourists and a wide range of
domestic stakeholders such as local residents, businesses and governments and only considered
tourists, destinations and competitors, regardless of domestic stakeholders, cannot guarantee the
survival of competitiveness and sustainability of urban tourism destinations. Ardabil city, which
is the main tourism hub of Ardabil province and has a unique position in comparison with other
areas, both in terms of geographical location in the center of the province and having suitable
resources and potentials, as well as the possibility of proper access to this city. The opinion has
given an important status and position in the tourism sector, despite having various tourism
potentials, this city has not been able to attract tourists. Therefore, this study is aimed at
answering the question: Do memorable experiences affect the sustainability and competitiveness
of tourism destinations?

Methodology

The present study is applied in terms of purpose, and descriptive-analytical in terms of method.
In order to collect data, library and field methods were used. The statistical population of the
study consisted of incoming tourists to Ardabil. Due to the lack of accurate statistics on the
number of incoming tourists, Cochran's formula was used to determine the sample size for an
unlimited community and the sample size was estimated at 384 people. It was a simple
coincidence. A questionnaire was used to collect field data. The reliability of the questionnaire
was measured by calculating Cronbach's alpha and calculating the combined reliability
coefficient (CR). The results of Cronbach's alpha value and the combined reliability of the
questionnaire confirm the appropriate reliability of the used questionnaire. In this study, SPSS
and LISREL software programs were used to analyze the research data.
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Results and discussion

In testing the first hypothesis of the research, because the path coefficient was 0.52 and also
considering that the value of T statistic was equal to 7.31, which is more than 1.96; therefore,
this route coefficient is significant and the research hypothesis is confirmed and it can be said
that memorable experiences of tourists have a positive and significant effect on the stability of
tourism destinations. In the test of the second hypothesis of the research, according to the path
coefficient is 0.31 and considering that the value of T statistic is equal to 5.49, which is more
than 1.96; thus, this route coefficient is significant and the research hypothesis is confirmed and
it can be said that memorable experiences of tourists have a positive and significant effect on the
competitiveness of tourism destinations. In testing the third hypothesis of the research,
considering that the path coefficient of this hypothesis is estimated to be 0.55 and based on the
value of T statistic obtained is equal to 7.99, which is more than 1.96; therefore, this path
coefficient is significant and the research hypothesis is confirmed and it can be said that the
sustainability of tourism destinations has a positive and significant effect on the sustainability of
tourism destinations.

Conclusion

The results of examination of the first hypothesis of the study showed that memorable
experiences of tourists have a positive and significant effect on the stability of tourism
destinations. In order to interpret the results of this hypothesis, it can be said that the memorable
experiences of tourists from tourism destinations create clear images for them and make their
mental evaluation of the destinations more desirable, this increases the field of attachment to the
destination. Enhancing tourist satisfaction leads to an increase of incomes and sustainable
development of destinations. Researchers also argue that memorable tourism experiences are the
best predictor of future tourist behavior and represent a new and decisive criterion for measuring
tourist satisfaction and the intention to revisit the destination. Examination of the second
hypothesis of the research showed that memorable experiences of tourists have a positive and
significant effect on the competitiveness of tourism destinations. In order to expand the results
of this hypothesis, it can be stated that the destinations should create memorable tourism
experiences for their customers to increase their competitiveness. In fact, a tourism destination
is competitive when in addition to it attracts countless tourists and brings them satisfaction and
memorable experiences, as well as the ability to maintain and increase natural capital, earn
income and enhance the welfare of citizens. The results of examining the third hypothesis of the
study showed that the sustainability of tourism destinations has a positive and significant effect
on the competitiveness of urban tourism destinations. In order to explicate the results, it can be
said that the sustainability of tourism destinations preserves its natural and cultural resources by
providing more satisfactory experiences to tourists than competitors, and also creates long-term
well-being for residents, thus, the basis for optimal competitiveness of tourism destinations will
be constructed.

Keywords: Memorable Experiences, Sustainability of Tourism Destinations, Competitiveness
of Tourism Destinations, Ardabil City.



yyaa UMU Al ;D)Lo.w A 3)93 ‘LSI‘Q‘"" d)iwb)f dollad
VEY-100 .
http://doi.org/10.22059/JUT.2020.301796.793

S50 5 wwolio (5 a9 5 Il 58 Filedbiay o ylxi Al ge O P10 (ko
"t 51 5 359 590 axline (5 yeut

Ol oy ey oSS (g0 (552006 5 9 Ldlyin (65> (gooeiily — i lne (wlie
= .. N . . o = Vo
Ol ey ey o (o ped Siutalny 5 Ll JLiih — il (5 )he o

VAR +0/VY tallis Ly YA/ VY rallie il 5

DSy

el 0a i (oolaiBl ppe qulio | (S dzieds b yguiS 5l (ol (gl oS (65535 Canio 079
ol 3 g5 0 0L 55 (S0 Slpls lascay o] 5l 565 (oobaidl 3 bay yasio HS g5l bl 4 aSh
Ol )3 (6)K83)5 dnwgs 53 (s Jlr e (§)583)5 (Salesbiay dslie p SLBL (6,535 slaadle
23Bn gl (S R (§)583,5 dolie (bl 5 6yl 3 (Guledba )b G (g p Baal gk
5 030> (glamen yolatady ol (il — o (B9 53] 5 )18 Bum L) LSl imgh
yolaieds (6399 ), 353,85 dluws 58> Hlol 3905 e 4 dimd oo S Jud )| y0d 0 (63959 )], Ki53,5
23305 35050 58 YAY digas e g b olitol dgaomals anal (gl )85 Jgosd 5l 4igel e (e
oasledlay dyo a8 ol lis zols b eolaiwl Lisrel g spss (sla,ljole 5 5 Wosly Julogay jo5 sbuol,
0L @l rizzen )1 (g oline g o 3B (b (6,580)5 dolie (6 Rculy g sk 2 oS80S
2> (s yoline 5 e 3B (b (6ySb2)S duslie (54l (g9 » (65552, dolio (5l S 3l

J:.p)l ).Q(w %5).{..;‘3))? Juolbe d).».bc,ub) cd)ﬁa)f Jwoldo d)lAg.l.; gU.SAJLo)L{d.g ;.:)ID‘G :‘_54.315 u@)ls

odiygi 0yglin 5 pgd oy g (oloidl) 4 (50 iyl g Ldlyin i) )5 pline ol BT (638> Al jl 485 dllio ol %

il oo 3oy ol Jesre (655400 y 0aSKiSly j3 pow
Email: rheydari@tabrizu.ac.ir Jgkuuns 0L g9 .



£

Ao
oAb el (65035 Lot ol g (938lj9y Wby Cal 48y Sl 55 Cp 4y Gyl Glaz 3 (6585 Cnio
lael ) (6)53,5 Cantio (VWA wolucsje) W5l (6,555,558 1) ¥ ()8 (o)Ll colo ) o)l a5
015 o5 yolas il LS55 b SSE slodile 1 LS 4 g dygl olin) & ciliske (lo oS (sl (s b
o aSh ol ol fias (eobal mre e ) (S ity )5Sl (5l sl WS & Canio il 0yl ]
5 0l (6)1e) 350 0Ly 5 S0l Slpplio plaiean ol Jlag s (ooba il s, baypa i S5l b
Jlo > 65835 Canivo ¢ b WM 5 (ol oSS0 «dlall G S5 o w8 ) ls (MTITAT e
O9=S1.cd )3 i YOA oy Sl slaidl ws) 5l g b ioli8l )Y ey 5 VY 4 (g0 0 ¥ udy b Y41

Olplo 4 Cand (g puin Olid atidS Jlo can > 5 0)b plaid] K655 o 4 Sl alplo jlasp Y
i ste e (£,555,5 lan il st ool 52 (UNWTO,2019:107) el ab 5 365 4y WaYIS
4 (glarwgi o JLs Il (UNWTO,2017:57) Ay o 55 3)sbeo VA 4 Yo ¥+ Jlo b Lllall oy o, S35
)Ml donityd adl andly (e gelyr g (b @lie 2 (270 GBI NG oo Bl oA Gy el (3
&= bla s 09,0l (Mazanec et al,2007:67) cowl (£,5255)5 Jate S Cold)y g by 0 Sl Jole S
Ry 4§ 525 die )3 395 () (sl g plie I Cumloo (e (65835 50k dsg 4 (ol
dado S 50 a8l 0l Cunl oo ()R8 S dade S (4 Ayl 03 (ggw ALl adly ) el
Lncdgs 5 fS g e 055l Sl sl 181> (labis ] sy i 0pS53,5 sk Sl o5 K25
S 5L 1315 i 31 S5 & o (it 5, 5 hme S5 S 58,5 M 2l 5 3950 Sl
ol cdad oS Loyl e (Angelkova et al,2012:223) 55 (g s (656535 duolde (g )lul 9 (g pdsculd,
2 oS ol Cusdse il )y plien o Cusdse (2l plo b dualiio )3 gl Jud)) il (,500)8
0Pl L (S b nl 4 cuwslio (oo pid Gl (rizmed 5 caslie (sl iy § @lie (ytl> > lil 35
R ol 658,85 (95UsS bty (31> 3525l sl 031 (6)K83)5 i 53 wree ol g Cjie slaij]
T ol &1 Sl S 3> i ol wAB4ES 30 5 b 0l gn S35 ol 53 o8l 6y

Sl 35,50 6, 555,5 dolie 6 phicaldy 9 b > Suledbay oy LT ol

3905 0)L3l ) 310 4 (g5 o0 BgR E990 b LS 5

o s S s A ] o 5 i8558 e U ting 53 (VWA gl 5 0
A o,8i5)5 (6ybleg o Sasledbias 4y S Wiloduwy aous (pl 4 dade 4 (g)blg 5 4, KEd,S Suleaba
oy > ) S28 (Simp poles o Casl ol 51 (Sl Gimgh o) @l ized )b (6 )bline 5 Cute b olie
Lol " lie b s (Y VA) olylSen 5 bl ol baly i oS35 (g )bldg b (Saile sl & 41,095 (5
(8 y53)S wolie oL Jlate 5393 suivs 45 LTl bl " Swledb i oylos b gl i, 5sd )5 dolhe
5 6585 (6l o o s T B gl il B w90 1y Silesl b 25 5 (5l e dla
(V18) G395l ol 38515 nlin 31 T oyl 35 g 0)yS3,5 8 o dolie 3 0 (gluosly (sl
pothe 93 L)l 593 3o )3 ol ol plomil " jaw ylow g (il (e b oy plgie b s 3
5 Ml a8 b Glis ol 3iS @S D)8 qwypyee ) dolie )3 5yl b (Sulesbay 425 5 s pdal,
el 4025 g a8 6 KU p blie O g0t dolis 4y | (S80S Suledbe 408
Olsie s (i (YV5) oy T8 o a8 gl (gl &0 sy g auslin jlasly (ooliaidl asy 40 () %83,5

1. UNWTO

2. Chen& Rahman
3. Hana

4. Petriconi

5. AKKUS



VEo e w035 wolis (6 daCully g (55l )3 (Suiledl oyl allge LI ST dlod | o) Ren g (2le

(e cpl 3 gl 2l plol " Slians (6,553,513 olie (6 IulBy pr Sladbes (6,582,545 3L )"
Yoo 44,55 45 315 (s o) 3o gl g g0 ST Aolie (6T p (6)K82)F Sxilesbes yhw w5 Wb
o " lyie L oS 35 (YF) ollSen 5 Bl a)ls dale (g iy e b el
Mok g dolio (pincdd) oo Lol ogs 3iios )3 (Ul sl plol " 5)S .5 dnusg g dolie (5 pdscals)
5 doolis (g pdpclfy a8 ol i T Bios gl Wala)1E () )50 il (glasysn Sl 6)Sba)S
Dl 65805 lsie b (o (Y00) ollSen 5 ' Sllyj )l 106 L (Sulss blsl 6,%835 (s)lul
oylos slonl )3 6yl Sl GBS Coouy 4 oud 38 Buios )3 U1 aly bl " g )las e gels gy
2 bl e e iy ) S80S )l g ge polis (elas &8 Wb lole |y aolis o)l (oS53,
Gl (ot g (eloial (olaill dnngi b badye (6,583)5 (5)ll dnwg &5 13505 (6 S domil 295 (3u80
9 5ol LL oy lgis b o (VVF) g3)l8uls 5 jST5 sl ()R035 Cloxs polia dgute o b o
ol )5 583,50 g (6l bLo)l oy e 365 Bz )3 T ol plosl " ]S S los
Blams JUS 13 (,555,5 a ghue slo)ld) e bl (o9 45 Kidg00 (g S doms 4365 ol (155UsS (6, X50,5
9 o & (b CUESS )D& Sy @b cpl 4 lgiee ClaES H950 b0yl 3529 Hhw 429 5 aeeCans )
2ol (ol o8 8 S5 38 gy 390 Pl Cpgots (6,8553)5 duolie ()l 5 (5200 o Sladkhes )b i

ol g3, iy & s 5l gy diae Ao

S Fle

Flosba o,lod

9 LaYl§ a IS il oolawl plSin j> (50,5 &S 5,00 o)Ll Lol &y [ K0 )3 a0 &S 0S8 0 oyl (Y~~~)\‘u*,)l.my
UKl 9o an loss g YIS ol (VoOF) ) Kon 9 DgiolBT iS4y 35 (6,53,5 dabio b b pe loss
58,5 slaadle jlandjl g (SLAS B oimen 5 (Slegw 5 dglie b3 (JigJes @S el
51 s (5,538,5 damin  Cilisen (Gn sy 15 (5 oo 3ecmn & Olgiosn |y SS0,S 40 1)
Silwpatie (ST oabhe O ygod |y K0S 450 gl B iun g Lix » (Hosany & Martin,2012:7)
Bl g elanl (Bl gy odamg sl Jold (dlojl |y (T 5 03,0 (2 porie cnl Cuel 4 0jg 0l Lol i3S 0o
Jolds a8 iy o (gamdw oqpbo |y Kid)S a0 K0 Bliwsl (A (Prayag et al,2013:90) uily o
oy &5 ytly S55,5 85 o ) Sy 4025 ) i ol 030 55 5| ey 5 i s
ol o 1) 93 il g 3j9eky datie ) 0,3 (chae Cdlae Sl o )l o Cowd A (£)Su53,5 Mabe S 4 yhw
N esS Uigely a8 305 0)lil (698 Jlww 1Ay 4 B le )bow yily (Pearce,2005:67) ans yiol53l dise;
Ly 45 30,5 oy gl i & i (3l Sl ol 250e 25 g &0 el bl () ol (o
(VFY Y- ~);rel)'_3.3~ odde 4 (Kim,2014:36) slonds oo (6,5003,5 Slledbay oylos sbul 4 lisdgs o3
a5iine (VAY) "o hLSab g w8 39 o (8L duae Sy pugolels 5 wgals cla Sy jl (Gloskas oo
JLos o ol (K805 )9S 5 duale Gl e oS Conl ojl (63)l5kl b jlire odind (Ll ¢ Suledliay 405
ly At pglal (6,555 dolie | 5, 853)5 Sulesbias )l (Vo FNTAF ) San 5 (ki) azily ] 30
il posllas dae i Cond Kb2)S (0D (b)) s 0D 908 &S ol cal by S oo sl (UT (4

. Ibanez

. Zolfani

. Walker & Moscardo
. Buhalis

. Agapito

. pizame

. Kim

NN AW~



aS 2 S o JYawl ) Kiags (Veasna et al,2013:513) 55 0y Muato ol (Siuw Jd o3l1 lon 4
3 i e Sy SIS 5 st R85 02l 5y (sl o058 e (e 8505 ledly ol
Neuhofer et al,2012; ) wiib o Jaio jl 20w dudjb dad g Kb S colls; Lioxiw (glp 0068y
dolis 5 sasledbas oylog oS 1, Sss,5 bl pl 5 .(kim,2014; Chandralal & Valenzuela,2013
il pes (BLa s ol asmlgs 1) aolie ] dn duiote A5l dab aisl andly (pd j (5,5
ol 38 86 a6 i) e izren g dolie Junl dawg g el ) Gljaly ]SS aienls,

((Sthapit & Coudounaris,2018:78)

&35 wolie gyl
2 Conjlaze w5 blio 3 (5T plgied V)R85 )3k dnwgs im o] Slitte S (S g Jlul asegs
szl slacus,d slool (6,K53)5 )3 Jlul dewys Lkl GBua (Adango et al,2018:234) >4 0 a8 )5 las
Sty ) 45 ol b1 oo Sl (6,585,8 Cod Conmjlas | Colis 5 (Sin s~ elain sblss
ol ol (Lee, 2013:39) w8 o sime b bl ol (el o] el s (elocadsl iy 3 1y (2)555,8
2> glogag shias gyl porie 53 (63550)5 sl loxe g sag S8l gl @Blio g wlgh A g Sl el
g b i) olad > (6ol & s (sl B ol (5,883,8 Sllan 53 pode (ul )
Py o pdidyge el il o Lgy (eobatdl )Ll cunlie (15 il oo b gt slage S5l Sk dswgs
5 Laclis (Slue jl laegorme 03555 2> ()lnl 9 6835 oS 5 WV eeSsd 5 (529 pLEp2) o
Cusls Lo (Hunter,1997:856) 5,5 g3 g diblidnwgs sloyeuS 3 1l |y o Uiie a5 cowl o sla o,
5 Sl i) s Al (6 580)5 aolie jlul drwgi gl LS g cuslio iy pai B 515 (s e oS
Sdedily (Bas ((6)Ki50,5 Hlul drwgy a5 Wb 3815 Kad 05950l 45T Cusbly pl wey e (VOUNTAA L]
Sl oo llnl Gy o5 g Lol ccunligy (1D jabods 5 cawl JolST g drwgi Jls 3 o0)lgan a5 Conl ogpbo b g Cul
Lo 53 La8lg 5 gaidge ol yuw yu 3559wl (Chen,2015:227) 5)las 3559 € lul (6,563 ,)5 slasaio»
by Sy jlald ialS ) s jlare tie I3 o)y G (6, K50)5 Jluly drwgi a8 Cunl (5 S
5 e Sl 8] g1y it gilin ol o 3,51 0l (5l (oot olbumsp plajod oy 5 03905 Ciilns
(VoY) oh)lSen o Ybﬂ;gﬂ slizel 4 .(Cucculelli, Goffi,2015:3) cuwl oo drols slain! (sla,lidlu ¢y o
Sas el S Jols 4y Cund (olaiBl @y g Do 0UgS glie cansS’ (sline 4 (6,535 Laie ol sy
oL 035l 51 lizabol (gl o]y LS ol 098 (g0 003 @aajlyd aes a5 (oloinl (oalatdl glaas (sou
o Lo (Sp b S5k Sl o ay o a2y (6,553,5 Jk dnogi ol (s dmsls 5 K53, U
Solis gyl (Cucculelli & Goffi,2015:2) 5yl () Smws 2])S Jopazo o800 dSb s Hlul dawes
pd (5N s Sy Al olis G S92 9e ST (Il i8an &S el (gute (9,505 45005
Il (65553,5 pzpad ol b g loginn (0,505 o6, %55,5 o Jal oo s (5] 3 o
dolio (o)l Cua pySate (TFIYAF L] 03 5 ol pas) 395 o Sl g anb plio cusS Lis el
CteS bads da s G Slae Cule) (olgee dnele (S5 CondeS dgag 2 y0d 0 8 (o Ol o 1y 508
S (slais® iy Sl 5 gt Sl s laial Siaod 5 (it plrdl 5 Sl b
2ol 4= wes (Sanchez-Ferndndez et al,2019:174) w8 unS o)l (olads o0 silgn B0l
el ) 2 led ol 1y osan ool 5 Sl B8 (01, K0,5 ol saste olaid el B 3yl s (5,580,5
sl g Sl 29 Gl AL (s isucals) Cyls (o] SKba)S (gl (6,580,5 )3 Jluly dnwg 3900 Ll

1.SDT
2. Angelkoa



‘e e w035 wolis (6 daCully g (55l )3 (Suiledl oyl allge LI ST dlod | o) Ren g (2le

Moeller et al,2011; Pulido-Fernandez et ) 5 )Ly jlao,l & cladloee g jlazs (gl p g drwgi i zolss
g 0oLl 4 i LacJlud ol 5 48 Cunl dnwg j 95 (6,553,5 )lub anwes .(al,2015; sher et al,2015
S o o3b] 5 (Jud (sl s (Sim i elainl g (alaidl ( Jadracans s lajls (el Cae plie S3e Copia
ol eomed alire gla yilla b (6,550,510 b drwgs (gilwodly d990pll (Bramwell et al,2017)

.(Das & Chatterjee,2015:6) ol 0391 919y oyl ylxdind (sgm j lebol oyt g puiio

PILENCRWRPREEN )

o o ¢392 (2B) sl (2)B GL8) L dumliio )3 5k Cudibge (39 s 4y (gl dade JUlg5 ol
L3, 5l 5yihe JSS 4y ]y )0 0aiS B puae slajli 5 sy (s diwlgs a5 WS ol 1) Sleas g &Y guame Ll
e 3 € L5y (slada ior porie 4 Cund F9j8lig) (]S 45 A oo o (Ve +A) LB 5 LT ojls 031
= ogde o Cunl oids Cls gadg0 pl 4y (6, K050)5 0je> ) Ky 49l g Cuwl ool 3939 1 (6,550,5 sols
» JLb glassly g arate (6 pbhcul) p byt 5l 500 (6)lan Cuod (pizmed g (s oo Sl )10y 0
o i Sy U5 g2 (65555 olie (6wl (WAYeilsa 5 (orshh S59m () iS5 s
Lads Caa 3D 9 dgu5 o0 duaio S mlio pgldi Cogo Sloyod cpl &S (dligS ey )l o)Ll (6, K> )3 Slo o mje8
g Vg e 1lgn A dn U5 suade SO a5 3yl o 0 (S cdaaio (g plocoldy ailazily ol (Yo +F) oS
2o Gless g LYK I iy canl ] Ri55,5 Jlaiae a5 Sl dis jlaloss 5 Y game (pl &5 LS ds e Sloss
slacgld Joli 4 cowl (IS porte SO (6)550)5 (phculs, (Dwyer & Kim,2003:275) wil iaie
date SO Culls p aS Gl (&S Jolse g (6,500 )5 Caino alisre yuolie (690,40 pdaw ¢yl &5 Ol o o
50l ol dewgs 5 350 9 )ik b 5 ol Laas gl diate & Ul LB o o pdcul, el HlS
4SS Cowl adize (Yo v r) s (GOmez-Vega et al,2019:283) 545 o oy p 55 €yl CbdSl ppw
513 03538 45yl 48 Cwl SV aa e (gilwd s LSS g oloul (sl dade OT Uy date S (ol
ale (ool s mlin (6,53 )5 date S (gly 0,8 0 S LB Cue il (6 R0 )S olie (el
15le) puis L glie a8 Jbs > g o Cguwore a Cozo (£H9il g (LS cladisS (b Jble dgmg
1By oo g (Jod (1198 ¢ Slusl mlie ylos i e S oyl o JBg o (sladSids daadls da fin
(Estevaio et al,2019:6) 39-5 o 35T s L ylusl @lio p 38 503 daie 9 piucaldy (ly ol plo b o
548 o ol (gt )R2)S (5 1) duolio &S Cunl o dao £y ) 4 bgye Sl 3 o 58
5 b (AL A5 il cage jol cnl dga Linlss dja olio cul 3 (6 02y o @4 3 KBS
ol (G BB oo Cusen pYL (ooladl ol (clino ) logos 45 (i) 3gi5 o0 Mo youlS ) (goluaiil A3,

o293 99,
Obgy J Lmealsy (6y9l5, 5 (sliwly ) sl (v dog by ;L3N] 5 (3,0l Bun Jlaijl ol g,
d95 cde a4 b o LSt Jod)) w4 (6399 83,5 1y Limgs (6ylel dmals b odlinl Sl ¢ (lasbuls
5 35 030l S9a ol dnsle (gliy S5 g0 3 3l Wigad o (el pokatods (3909 (]Sb2)S Gl 555 Lol
sl (5y513)5 a3 g 00l Bolal (5 S eiged ygoty (S Higed Bgy 12,5 39l 4 VAT igel poe
dolidiun (2Ll ol 0abally) imgd (sl pusio | SGyn sladsoS dlawi ) ot 10w edlaitnl delidun y 31 Slase
ol capd 9 EligS Sl o i aomin (01) (oS 5 (bl s dlme 5 Elig)S S e 1)1 |
bt bl dolidin g A3l /Y 5l 5YL adelunsdy jlade sl 5 ABlise S g ko (e 2 (slp S 5



008 A5l ol sadodls LS (V) Jgao pd 4 delidiwp (S5 2Ll g #log,S Wl i 51 Jols zolis oyl

slalible 5 5l Gimes slaosly Julowads o0 jalaioay iy cpl )0 adl oo odlaiwl jae dolidiun p Cunlio LU
Gl oddoslaiwl )5 9 SPSS

GiRg3 Wit FligyS SWT g S 5 2L oS 3lani LY b ylend Jo

gl Wl Sy bl AVE bagolis b oo
N - IVAR -IV$D Ve Sslealay o)bs
<JA¥Y VeV ISV A ICENC PR IAN
-IV¥a JA-¥ <IVYY Ve solis g piyels,

SRS

=19y 935U Ll )5 g asll 51 jas cnS” 30yl 5l oyalls g (6y90 (2lg)y dl e 93 )3 35 dsliduy 2y,
55n 6l Jo o lise s 15 105 (AVE) odirl il uibly 5olo pasls apeloxa b V1515
=9y A odnlie b (V) oyleds Jodn 50 piie yb (¢l odel sy polie .asb o +/0 odig]ysciwl uib g

byl e (Siusan o 51 gl 4 pe (sl pmito plos otz sl uil)ly 56ke Hda jlade (Y) Jgio ub 1,51

S 9 By98 gy 41519 (2lg) e (e yile Y 0)lond Jgu

Lolie (g pdyealé, sk )b
e o b yusie
S pi,S E 535 uleabay
- - < [AY¥ wlesbay oylos
- < /yvyY <[5V &yN3)5 s,k
- [ADD VY -Jovy 65535 Aolie (g phicals,

andlaod yg0 03945

oo (sl 8 395 (el G50 Jsbo 53 38l 395000 slesd 4 ol sl cn SRS S S o)l e
o 5 Jea el 4515 s ot 3 Mo 058 ol 39 oLl 1925 5l lej 5 byl 5550
Sl 5530 et e () g VYVY a3 Sl i ol 5 ol 005 o5 1 4 (g Y -F
ol zBly (cLdlyas Job 4dB VY g da 3 YA 5 o (5,0 4dBd VO g 4550 YA Cuxdse 50 o)l il onbad s
ol 039 585 OYAYVY Jolse umes (s)3 VWA Jlo ;5 oyl Hbel 38 10 (oylos puo opy3l 50 Jusyl jed ol
55053, sloadle | ol o 8 2Bl 5 5 il o 5550 o ol By (e 0ty o)
laatls Gd (o)l ples (Jud)l b alr omune (Jod)l (0235 Jl3L (ho Fund andy 4 Bl o0 o)l e
905 o)Ll (gl sl 5 Jolygd d2lyd ((Fu)b

1. Discriminant Validity



‘E4 e w035 wolis (6 daCully g (55l )3 (Suiledl oyl allge LI ST dlod | o) Ren g (2le

All 9 Jio gl el CouaBoe

23

&

aslllaod 30 08 gihxs Cantign Jusnl il 3 480 Cundgo
0510 W ™ 4 *_

4&’&93)90 LR &l@l)» w;égc 8] b)h».s IS

Al g Cou
oy Slad Bl Cunss iS5 9 o a0 g L hrog Cuod 93 33 odelCanddy gl Cuowd oyl )
85 YAY 3las 51 ol dlan Mo B & Jgan )3 45 4565 o il ondonls Lioled (F) Jgdo )3 Lidgs (s lel aiges
V5 g 09,5 )3 (5 el digas olass (3 iy Cpmo 53] 05 585 VTR 5350 585 YFO Coput L1 gy ()] iges
ool Wges dluss ity Sl Capmidg sl ¢ il @Muanss ()l dluss oy ity Measss sl ¢ Jlo ¥+ I
3 4 saelccumndn gl w3 e Jud)) s 4 ol yaw lasi 3y90 )3 bgSuul | amib e Jabie Limgh
S 4o 1y 095 yiw daa Gidgis (el diges Dam p yiiis 45 3¢ o) 51 (S el odonly isles (V) Jodo

lodged lgie Hb g3 Ju)l

O3 (5 ol diged (Auogi s SHg Y o)l Jgua

gl vop Sl e £95 e
SYIA Yo 30 .
\tZA) wa o5 o
oA vy JLe¥o x;

/¥ £Y Juy. Jivs
/Y VFY Juya Jivy o
Yo /¥ VoY Juw ¥ Jivs
YY/A M ol s
V¥ VoA ol
YEIA yey ol 593 e
NA Y¥ &S
SYIY yYa o .
YYIY \¥O e o s
a/y Yo 5t ol
Y [ 5 Omegd Jed )l o s yauw lads dlass

YAIA V¥4 2 Cmoges




1744 ‘)MUcY E)M(Vé),bcd)@&d)iwb)f@ww -

a5ye gl Lol o 3,505, b gy (sl it (6 S o3lnl slaJhe ooy sk 31 i I (o
claJis 1 gs o 4l Joa das aslsl p3 oS ol oselcwnas Jy J38le 5 1 gy le Jhe awyp 9 J
slaysie ol (oS ojlsl oo Jolis ¢ Jgl Jime 5,3 41,3 y905] 5)90 Jo 93 b sl p3Y (g)l3lo ¥lao
o L’”.'S.o yuxin yb gly (Ltod‘”f) oddiodnlie (glayuio ole syl o i (8 S0l Jae .l e
s glen canl 0ad )] (¥) Joo B )5 Gios (lopiio sl 55 o) sl e 3 @) Jiln s padle
WAy 8 Jeid ol 5 culio aialy 3 9K sl yuxio (gallST (i3l Lol sla jad s 09 o sdalie &S
M8 43l )50 (S 0jlul Jao g 0392 + /¥ Iyt s pusite 51 S50 4 by jo (slaeS (ole )b pdlio iee
(¥ J5) 355 o

LS I EYVES R JOL 751 KV| ) KV 1 JURPAT YRVt iy T 6 23 SN POV PRYN

X2 DF X?/DF RMSEA GFI AGFI NFI lols
il
O S S e LS e SN G S i S e
oo Y oA sslune A a5 A ) 7
YYY/O% Y Y/ o/-5Y -/aa -3y a8 ol

Chi-—-Sguar=s=733.595, dAf=347 , P—wvaluas=0.00000,; RMSEA=D .02

o5 slo e Jg 450 s lale o5 Y 0l 3



Vo) e w035 wolis (6 daCully g (55l )3 (Suiledl oyl allge LI ST dlod | o) Ren g (2le

=S sln yusie s adaly oy lis oS )l ke Jde U el p3Y 98T (S 058l e 905l 5l m
O3S s Jao caby aiod slbaus B w4 Gl e (o)l Jae l edliiwl b g &)l cuwl Buds
ol oadodly Hlis (¥) o (¥) sl JSi B 5o ((g)bolize dae) (g)blie ol 5 (3 kil ol ps) 5)laiki]
3 y5SeS g +[+5Y b plpy RMSEA e oY sde ga jlome ke 5l 5Sas8 5 Vax bl (g3ljl ey o g0
oo Cuxsg > NFIg GFI; AGFT o8 5l o5l sla yadls )S00 cpiored Cawl /oA dde Sz e das
235 (2 )B4 390 JimgR ()L Jae gycnlil )15 15

B (5,08 Je (35l (s pad o 5 .0 2 lows Jgu

X2 DF X?/DF RMSEA GFI AGFI NFI il slayatls
O S S S LS SN e SN i e i S JE
Yoo ] Y Joh sglue Q. a-. Q.
oYY/0A Y V- o5y <Ay /a5 <A b

e

1z _40 ql0

Chi-—Sqguare=523.59, df=347, P-value—0.00000, RMSE&—0.062

Gylolae Sl 35 g3 (g Waw Joe Y o lows S5

L e e s
1
Lt
w W

o o
1 0 -
)
[=]
MohoM W
BN

'u.

'u.

.54
o 56

.38
a

=8
a &9

55
a

54

S0

Chi—-Sgquare=523.5%9, df=347, P-wvalue=0.00000, BMSEA=0.062

5, bisl gl > Sl 3 gt (6, Ub e Joo £ 0, lond JS3



IYAQ bl oY Bylowd <Y By9d ¢ g st (G 55 )5 doliduad Yoy

3,5 (g blixe 9 o ).ul) S50 )S Jolie gyl g 1,605 Suledbay Cylog &S yle cpl b bLsyl s
Jade ¥ JSCs 4 g b nizmen sl 0 359150 (+10F) ppus oy 095 0 0l ¥ JS )3 &S psbolan
dygn g dndyd g Cowl Hline yuams o ol 1N fewl yiin VRS 5l g 00 VIYY b ply odelcundas T o)l
5 st 815 (6,500,8 Aolio (610l 1 LSS Gailedly )8 o S g on 9 0,5 o0 B 250
5 Fw Sl SyeSreea an pla8l ()R035 457 Sloj &S 903 plgis (g o0 e (nl G 53 )5 (5yl0line
iy G2l 53 gl e (59, 293 4S5 Clog 4 Gl Ul wled o daie CLl cqa oMbl (gmine
4y @Blgyd il e (6,5b3,5 SleMbl gomtins 1l £9pb ca a8 ol 31 SleMbl ggins
ol (5l Al e i (5,5 8,8 olin g Ll Y guans | 5005 s ot (5505
Lalgd |y dolie o 4 dame 35b Mad wisb atil a3 3 (,555,5 wolie | Suilesbay s &8 SI,Kis )3
3 ol IS 56 aolie b drwg g baselyd ilsaly ),550,8 caianls, (il e (Bl s il
Loyh (g)blize g e ),.,L Gy S dolde (s pculsy 1,03 Sulesbay oy« le cpl b bl
OIFA L polp oscalcamsas T ojlol Jlade ¥ JSb 0 dn g b wanl 00 35900 (+/T)) ponao o s F JS0i 0 s
CdS lgs o 535 o0 Jy8 AU 350 i dudyd 5 Cawl HIolize e o pd cpl 1A Sl puin VRS g o0
ol @l b bloyl 3 0l (g)bline g e 131 (6,855)5 olio (s Ry p K805 Snledk; o)l 4
L bl cnl s oo JeSis |y slgiclore 5 (65503,5 Caio 0p092 (6503,5 4155 3905 0l Ol o0 B
d93 byiie glp 1y Saileabay (60,5 )l b dolie a8 20 )5 e Dbl (gddy 4y ) cL (olBy i3l
395 HBEASL5L 4 a5 caolio dimd iol38l ]y 365 (g pluculsy wlgn b 5l B ams &l LT 4 g 03,8 sl
o=l bLsyl o S o obl ) Coje g oig o))l seglie ©ygods dimd o &)l Sailesbay 005k 4
4 Hobolen ) (oylsline g cute p3l (e (6)K55)S wolie (s pivculdy p 6, 550,5 dolie (gl «le
2y odelcunnas T oylol jlade o S5 4y dn g5 b ol 0ad 391 (+/00) yamne sy 395 oo o liie F S5 5
93,5 o 5y 8 03U dj50 imgi dudyd g Cuwl jholime s o ps ol I sl i VRS 5 00 VAR L
L bLsyl 53 0 s oline g o L5 (6,805,8 aiolie ()l 52 (5,580 )5 dolie (5l &5 €S (g5 0
S35 45 il s ogdie o8l I By Sloj (555005 A o S l5ign Cann ] sl
ol g s LUls oyl e lanyl ao Lagl lp Saileshay sl o g culsd) g 4 o0 Qo ) )ledi
A0l Ay 3o 1y g e o)y Lislial 5 del )y S (b (sladslo yus

8 5 o
2 b plonl o b (65835 dolie (i) 9 6yl 3 (Sledkidy 0)lS B (gwyp Baal Ghagd ()l
3 Jeols gl asi ool Jy5- 9 5pss i3l 5l (iagh slaan b 4 (0985wl g Sl 4 ol Cu
5 st 815 (6,500,5 Aolio (610l 1 K0S ileskiay )l &8 ol Lt g3y Jgl e g
2 Slaen (YVA) ) Ken 5 o (Y VA) ) Ken o bla i slaaidl b aws 3 pl zols )l (g)bblize
rolas (,503)5 solis Ko )5 Saileshay oyl 4 2503 pleie Gl ans b ol ) ol @Sy
) deadio dy Sty Jo o) yol nl S oo iogllan |y aiolio 4y (T imd (s g 2bml T (sl ], st
29 o0 e Lolie ol dnag g el Gl oS0 )3 suianls) Gl pes (Bl iz ool i3l
sl oS (St e « (MTESL) (o )585,5 (Sulesbiay )b o8 w8 (oo Yl o Sitingy (ypionen
S0 4335l A g K505 ol homius (sl oS e g e sleme S UL 5 A (8535 0] 3,
ORB2,8 Suiledbay Cylow a8 oy LS imgs ped dusyd w)p (Chandralal et al,2015) wisl o duats |

1. memorable tourism experiences



Yoy e w035 wolis (6 daCully g (55l )3 (Suiledl oyl allge LI ST dlod | o) Ren g (2le

(V+18) GogST iy sl b 4y oyl guls )5 (gloling g o 3B (6,82 )5 duolie (50 pcs)
 alosbay (583,50l b dolie & 3505 plis g8 ul (g5 o0 4858 (nl @RS el 3 2) (SlsSeen
o @lgys a3l 1) 393 (o piicalsy wilgn b cpl 5B sy @l (BT 4 g 03,8 sloul 393 b e sl
sl g Cald) g 18 (o0 Gl |y il o 1SE,5 &S (pl ogdle & el pAEB) Sloj (6)K3)S daie
o8 talidl g el S omb slmagleys aljdl g Lain U5 09l o lio)) 4 o] (el Silesliey
= 65,8 aolie (o)l &5 IS LIS ek pow 40d)8 (o) | Jol @bt Sl andls 55 1) g el
G5 rly pingi slaasslh b aus b oul lis 2 (g )bline 5 cate ;3B (5306 (5,580,5 dolie (5 pyculs,
S50l s ol @S pead )3 0)15 Sloeen (V10) plilSen 5 Sy (V1) pySen g Lol (V+17)
b @lie (S8,5 (10 1) 1 5 isucals) e JWl B )b 5l 6 K3)5 wolie (6)lul & 3903 (lgie
Soolio Cgllas (6ol (sl dises g 39 00 walyd Ctasil o) g3 Sl (gl g A8 Lais |y 395 (Simb
Db oo o8 (5835
23,5 o0 Sl 25 208 & pledleidy (ipgh s b oy jl ol gl 5 o jsliss & culie |
izl dmogi 5 Wl oo Sl jaed alox 1 (5)S0)S dolie Cy o 3 ailyglyi g ale (slaa Sy, S50l -
42l Capte diojls Sl aling 53 £9d90 cnl WSl S50 (65835 dolie (6 pdyul) (rizren g Aolie
S5 S pilie pgs alig )3 5 Sl (g Smrenal 3 slopjr gl 5 (silge LBl 1 93 4
el p3Y S g s 11055 5 5 G (Sl sl
(i Sl e adox 5l (6 K80)S gt slaglele Ba)b 5l 585 aolie Dbk caa > W -
Jed)l e 65835 g (odglius
i sl lpl g Sl slacblae cwioilly 5 oy ponS sloply (sllasl en slagsie Sl -
)] e (6,585 )5 aiope 43 5 3Lyl 5 iy LK Sl syl
5 bedld (olos p oyl 5 Il wa e csiayaeln )3 6)lul Jgol cole) polateds (ol (ngds -
Je)l e 65835 lasye slaia] 3

FUSPReRLY

Lol a3l Jbo | ol ol (6058 dluy 5l 7 y5ciuw a5 dlie 'l ¢ Jgime ol g sl bl 4 Lo
«* < ) ) e AL D)

&be

53,5 dmolie (6)553)5 (6 phuld) (hoxie (cagr Jhe dsog (WAY) plie (0l S e (el (Ul cing ()
VY-0F o ¥ oyless A 055 AYAY ki ¢si st il ol anlilnd o))

2 OlS=8)S ol g 6)hlog chade pgas o lidbw boly) Jlod (W) (e pldes g oy il )8 (V
NOV=AVE, Jao F ojlods & 050 MY lius ¢ 0 (6)5053,5 dolidiad ¢y 5 o )M

GRS ol o (Ao (WWAY) po (siaine (68T €50l ¢ Sllabio faon a8 odpw ¢ 053l abs foun ) ibs (o) (V¥
Y=V pae  ojlod F Jlo YA Gl (6)S83)5 dngi 9 (si2yseliy dbre ol > (65835

o503 5l (Salesl e (6)85)5 anyp slonl 1 S5e Jalge (Lol (VWAY) e tote e oS pléps (¥
PV ao & o)lod O 0)93 ((6)X53)5 g 9 ($huyaely alone ¢ nl Sl oaiS sl (Simpd ), K53)5

1053)50 ddlllas (55 (sl jed 53 (6,550, o g o] Be (i slg s e (WWAR) Sl oy je (B
SAAY. o ) oyless Y 055 AVAR oy ey (£, 555,5 aobiluad caily 0

Co e o683 b (ol joed aslllandyge ¢ 6)K53)5 o Ik (s pdculd) Jae LI (VWA0) 125 )0 (ool (7
RS S 3 g le oSty «6,K85)5



IYAQ bl oY Bylowd <Y By9d ¢ g st (G 55 )5 doliduad yof

= e s Jolge d dbinl L Hlaob (o,805,8 3 Slos caenl Judod (VWAY) 0,8 ool o0 . 1y e ol puns (¥
.\“&—Cﬁ.uw A b)w Y 0)9.) Ayay )LQ& cd).Q(» d)im).))f dolilad QS.)LA»B‘ 5(59'..04}1

o513 ) (Simjp slmdling) B30 sl 2 5o Jolge sl ) (WWAY) oo 0239 ,8 a5 e(620 £ pmme s )lai (A
}qq—VY’uM & D)LQA:) &V 0)93 AYa¥ uLuMb) ‘u“J93 Co e dolilad ‘u])i“”)f

9) Adango, C. A. & Taale, F. & Adam, 1. (2018) Tourists values and empathic attitude toward
sustainable development in tourism, Ecological Economics,Vol.23, No.150, pp.251-263.

10) AKKUS, G. (2016) Effect of Memorable Tourism Experiences to Destination Competitiveness:
Winter Tourist — Oriented Research, American International Journal of Social Science, Vol.5, No.4.
pp-231-245.

11) Angelkova, T. & Koteski, C. & Jakovlev, Z. & Mitrevska, E. (2012) Sustainability and
competitiveness of Tourism, social and Behavorial Sciences, Vol.40, No.4. pp.221-227

12) Bramwell, B. & Higham, J. & Lane, B. & Miller, G. (2017) Twenty-five years of sustainable tourism
and the Journal of Sustainable Tourism: looking back and moving forward, Journal of Sustainable
Tourism, Vol.25, No.1, pp.1-9.

13) Chandralal, L. & Valenzuela, F. (2013) Exploring memhorable tourism experiences: Antecedents and
behavioural outcomes, Journal of Economics, Business and Management, Vol.23, No.1, pp.177-181.

14) Chen, H. & Rahman, 1. (2018) Cultural tourism: An analysis of engagement, cultural contact,
memorable tourism experience and destination loyalty, Tourism Management Perspectives, Vol.20,
No.26, pp.153-163

15) Chen, J. S. (2015) Tourism stakeholders attitudes toward sustainable development: A case in the
Arctic, Journal of Retailing and Consumer Services, Vol.33, No.22, pp.225-230.

16) Cucculelli, M. & Goffi, G. (2015) Does sustainability enhance tourism destination competitiveness?
Journal of Cleaner Production, Journal of Cleaner Production, Vol.12, No.18, pp. -13.

17) Das, M. & Chatterjee, B. (2015) Ecotourism: a panacea or a predicament?, Tourism Management
Perspectives, Vol.33, No.14, pp.3-16

18) Dwyer, L. & Kim, C. (2003) Destination competitiveness: determinants and indicators, Current issues
in tourism, Vol.6, No.6, pp.369-414.

19) Estevao, C. & Costa, C. & Fernandes, C. (2019) Competitiveness in the tourism sector: A
bibliometric analysis, Journal of Spatial and Organizational Dynamics, Vol.7, No.1, pp.4-21.

20) Gomez-Vega, M. & Picazo-Tadeo, A. J. (2019) Ranking world tourist destinations with a composite
indicator of competitiveness: To weigh or not to weigh?, Tourism Management, Vol.117, No.72,
pp-281-291.

21) Hanna, P. & Font, X. & Scarles, C. & Weeden, C. & Harrison, C. (2018) Tourist destination
marketing: From sustainability myopia to memorable experiences, Journal of Destination Marketing
& Management, Vol.17, No.9, pp.36-43.

22) Hashemkhani Zolfani, S. & Sedaghat, M. & Maknoon, R. & Zavadskas, E. K. (2015) Sustainable
tourism: a comprehensive literature review on frameworks and applications, Economic Research-
Ekonomska Istrazivanja, Vol.28, No.1, pp.1-30

23) Hosany, S. & Martin, D. (2012) Self-image congruence in consumer behavior, Journal of Business
Research, Vol.65, No.5, pp.685—691.

24) Hunter, C. (1997) Sustainable Tourism as an Adaptive Paradigm, Annals of Tourism Research,
Vol.24, No.5, pp.850-867.

25) Kim, J. H. (2014) The antecedents of memorable tourism experiences: Thedevelopment of a scale to
measure the destination attributes associated with memorable experiences, Tourism management,
Vol.67, No.44, pp.34-45.

26) Lee, T. H. (2013) Influence analysis of community resident support for sustainable tourism
development, Tourism Management, Vol.37, No.34, pp.37-46.

27) Mazanec, J. A. & Wober, K. & Zins, A. H. (2007) Tourism destination competitiveness: from
definition to explanation?, Journal of Travel Research, Vol.46, No.5, pp.86-95

28) Moeller, T. & Dolnicar, S. & Leisch, F. (2011) The sustainability-profitability trade-off in tourism:
Can it be overcome?, Journal of Sustainable Tourism, Vol.45, No.19, pp.155-169.

29) Neuhofer, B. & Buhalis, D. & Ladkin, A. (2012) Conceptualising technology enhanced destination
experiences, Journal of Destination Marketing & Management, Vol.7, No.3, pp .36—46.

30) Pearce, P. L. (2005) Tourist behaviour: Themes and conceptual schemes, Channel View Publications.

31) Petriconi, L. M. (2016) Sustainability and travel experience (Bachelor's thesis, University of Twente.

32) Prayag, G. & Hosany, S. & Odeh, K. (2013) The role of tourists' emotional experiences and
satisfaction in understanding behavioral intentions. Journal of Destination Marketing & Management,
Vol.2, No.1, pp.118-127.

33) Pulido-Fernandez, J.I. & Andrades-Caldito, L. & Sanchez-Rivero, M. (2015) Is sustainable tourism



Yoo e w035 wolis (6 daCully g (55l )3 (Suiledl oyl allge LI ST dlod | o) Ren g (2le

an obstacle to the economic performance of the tourism industry? Evidence from an international
empirical study, Journal of Sustainable Tourism, Vol.23,No.1, pp.47-64.

34) Sanchez-Fernandez, R. & Iniesta-Bonillo, M. A. & Cervera-Taulet, A. (2019) Exploring the concept
of perceived sustainability at tourist destinations: a market segmentation approach, Journal of Travel
& Tourism Marketing, Vol, 36, No.2, pp.176-190.

35) Sher, K.L. & Bagul, A.H.B.P. & Din, S.A.M. (2015) The influence of community attachment and
community involvement towards resident’s support on sustainable tourism development by mediating
perceived benefits and perceived costs, American-Eurasian Journal Agric. Environ. Sci, Vol.57,
No.15, pp.133-138.

36) Sthapit, E. & Coudounaris, D. N. (2018) Memorable tourism experiences: Antecedents and outcomes,
Scandinavian Journal of Hospitality and Tourism, Vol 18, No.1, pp.72-94.

37) UNESCO: Creative Cities Network. (2014) “Towards Sustainable Strategies for Creative Tourism”,
(Discussion Report of the Planning Meeting for 2008 International Conference on CreativeTourism,
Santa Fe, New Mexico, U.S.A. October 25-27, 2006, 2-3, accessed Oct 12, 2014.

38) Veasna, S. & Wu, W. & Huang, C. (2013) The impact of destination source credibility on destination
satisfaction: the mediating effects of destination attachment and destination image, Tourism
Management, Vol.7, No.36, pp.511-526.

39) Walker, K. & Moscardo, G. (2014) Encouraging sustainability beyond the tourist experience:
ecotourism, interpretation and values, Journal of Sustainable Tourism, Vol.22, No.8, pp.1175-1196.



