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Extended Abstract

Introduction

Iran is considered as one of the most important tourism hubs in the world. Iran can be located in
a suitable position of tourist attractions in Asia and the international level due to some features
which include a long-standing history in civilization and culture, nature and various climatic
conditions, and other features such as numerous sanctuaries. This study aimed to evaluate the
capacity and potential of tourism within the Birjand County. The research method is descriptive-
analytical using Reynard, Pereira, Vikor, Coopras, and Kapland techniques. The current study
examines the potential of urban tourism to consider the performance management of Birjand
County concerning the sustainable development of urban tourism through these variables. It also
seeks to provide practical approaches to improve the current situation using sustainable
development. The purpose is focused on evaluating the potential of urban tourism within
Birjand County. The findings can assist the urban managers to enhance the level of sustainable
development of urban tourism and increase local satisfaction as well as the satisfaction of
tourists with the least environmental damages.

Methodology

The research method is descriptive-analytical. Information gathering has been done using the
desk — field, and documentary based methods. Reynard, Pereira, Kapland, Coopras, and Vikor
techniques have been used for data analysis; so that Reynard and Pereira methods have been
used to examine the tourism parameters, and after summing up the results, the city has been
leveled and ranked based on the potentials and capabilities of tourism using multiple attribute
decision-making models, such as Kapland, Coopras, and Vikor techniques.

Results and discussion

According to the geographical location and the placement of various natural and human
attractions in Birjand County to attract domestic and foreign tourism, this county is one of the
important tourist sites within Iran and the southeastern region of the country. Therefore, this
study is designed based on the triple bottom line approaches of imaginary effects (economic,
socio-cultural, and environmental). The results obtained from the Reynard method can be
classified into three main sections: “The number of historical monuments” parameter with 2.8
points from the total maximum final point. It has achieved the highest scores among all the sites.
Also, this site has the highest score in most of the assaying among other parameters; so that it
was selected as the best parameter with the highest score in terms of various assays.
“Determination of the borders of the registered monuments” parameter in scientific values with
2 points and “the number of historical and natural monuments” in complementary values with
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1.9 points, place in the second and third positions, respectively. The results obtained using the
Pereira method to examine the tourism capabilities of Birjand County indicate that these two
parameters have a significant difference with others in terms of numbers. Therefore, they have
obtained a high score which includes “the number of registered historical and natural
monuments” with 13.37 points and “determination of the borders of the registered monuments”
with 11.08 points which is considered as the highest point among all the sites. In the second
position, “the number of historical and natural monuments” indicates the obtained score on this
site. In comparison with the previous parameter, this will be less severely exposed to changes
resulting from tourism development. Generally, the studied parameters have lower points in
terms of scoring. This indicates the necessity of fundamental evaluation of the capacities within
these sites concerning tourism planning and development. We have achieved the ranking level
of development in the tourism sector of Birjand County through the combination of rankings
obtained from Kapland, Coopras, and Vikor models. These investigations indicate that in
Birjand County, Birjand City is the central city, and also Khusf, and Mohammad Shahr are in
extra-development, development, and lower-development conditions in terms of tourism
potential.

Conclusion

The current study examines the tourism capabilities of Birjand County in terms of sustainable
tourism development. It also considers the performance management of Birjand County
concerning the sustainable development of urban tourism through these variables and provides
some practical approaches to improve the current situation using the development of the county.
The results from combining Reynard and Pereira tourism models indicate that “the number of
historical monuments”, “determination of the border of historical monuments”, and “the number
of historical and natural monuments” parameters with 13.37, 11.08, and 9.04 points have the
highest scores among all the sites which have obtained the maximum score of tourism
capabilities from 20 points using this method. Therefore, in comparison to other studied sites,
this parameter has a high potential to attract tourists in terms of scientific values and
complementary values. The implementation of sustainable spatial planning through educational
programs, entertainment, etc. can lead to poverty reduction and job creation in the scope of
attracting tourists and increasing tourism tours in desert areas, in particular for the residents of
Birjand County. We have achieved the ranking level of development in the tourism sector of
Birjand County through the combination of rankings obtained from Kapland, Coopras, and
Vikor models. These investigations indicate that in Birjand County, Birjand City is the central
city, and Khusf and Mohammad Shahr are in extra-development, development, and lower-
development conditions in terms of tourism potential.
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Birjand



VYRR by o bylowss ¥ B9 ¢ e (535050, dolidud

q0-Y+0 ‘oo
10.22059/JUT.2020.231458.296/http://doi.org

W g (9w yaw (5 55w 3 SBI9T (L ) T 9 e

el el oo sl duad oSl (6065 (550800 5 Lilyin Jlobiol ' I piao e
Ol il oy yinl gl o8l (505 gyt 5 Wi w3)) L)l — (ool plano
Il oS oS yial e oIS (5068 (sjayteliye 9 Ll a5 Wl lS — (63150 (G300

WAV P AT 10y b WA €)1V il s b

oS

o Lacded dngi )b &8 Lblie Juo 4y g Cowl odd jloye5 p (glodld] 358 Cuonl 3l 05500l (6,508 Caxin
5055 SLagls i 5 i cbibly i ) ol 355 o 395 41y o 3 e (Vs
= e k) ST jl ekl b g (los — (ol (hg) paSS L & bl e Wiy (i 0
0a3ls a8 ol o 51 (Sl oselcmsd gols il o pie ol 4 oliwd JUd 4 kS g wlpeS — 9lg
ey D dibge I3 1y Cunisg cpyitn 5e-SSlg g 3y, ST g0y )3 € Su,b slaly ¢ BT slaw»
Ol 53] pow B Jo) slaolole joed oo g Chuogd i p 45 0355 e S () dy90 S5
i RS (Ol e a3 C8)S A (oo Egetneyd IS D My (i o (6585
L0 (2 Al dag 9)8 g dawg (oo cdawgi g (Slacandy b i 4 b deoe g gt
dawgd g JBg o uolll GGl alox | sy cuas (ioli8l p Joiie (oladlpiuiy wlolcuwsay
S &S Lie dy adlaio p3)0 (329405 cailale )3 g (o859 (P (Rl (il SU
Slagwl Gls] 3 ogad jisy 8 lie 5l ool (¢ ,Ki53,5 EMpus 9 iz dacdlu ) dawys
33,5 oo &) dilate g K3,

Email:aliabdollahi1313@gmail.com Joiame 0w g5 .



YRR by o bylowd ¥ 89 8 s (65535 doliliad a1

o

dosle
b b g g0 ogmine ot (§500,5 duolie WL« Sibyd 5 Sl coadls s L cde 4 (08 35150
e 53l Sl o(oB)9 Sapgdlinl HlS sl g ok (slaly daojge (garen (soite sradl L
s (63l 0yR52)5 O3l e B3N L oo @3lg> 4y bgiye (alaple 5 (Sl (gilene b 3blie o5
P 0 )13 53 (ol i 1) (6 )R85 (le asly > (6)R53)5 plojles g0l (VM AYAD (i 5 (350 hL)
5 slal laph 8l da )5 (L2 o ol S Ja ohe sl 4 (9581 ()R00,5 Co e Canl 03,87 (B pme
dawgi G855 bl (e g (Vo VAV (pojl8) md o S (2bg)l slygdS )3 ofager |y Slol3 (ol s
sl gl cnl 1 Jgl G555 el 15 Slslas g jSioual S S 9 )55 asladan 3)S0g) aw 9)5 50 (6855, )by
Slalasl 3,905 pgd 3,59, 13 .33,5 dban Mo S590gST 5 (obaiBl ( awliw yiws ;3 &S ol b oSt dawgs oS
Trbae GBIl (sl ply oo b bais g Cunjlase I clablons o] Clilgeds g (e dnaly (), K53,5 G958
(oY 55) ol Hlainyg o mlin g odly (Ul ookl j3 L 1,8 9 Juus 550 Slglune pouw 3505y 5> ]
> il L )la)e3 5 L g 395000 led 4 e 53 (6350055 wree slacad I Glpl menlys VYV NYAS
2 SR LUlE oaste (LaolS)b adea I 1503 Jelge 5 (195UsS (couldl Laslyd g Connlo (Sim )3 9 (o5
E55 «5,500,5 cloadly Blod 4y il sl |y el g Lol gl 53 (6,580)5 adls py blis conlio oSyl
TV AVAY (o )LSen 5 LI S55) cl oz Jsl 5588 ¥ 50 - 932 i 4y wdglio £55 5 65025
B Lo g g Sy Bblie )3 (anb dusite (laddle d92g 45 2550 (S Lrblj] oS el g g5
o @ K805 o g o Qg iU e insly lgisds 355 a2 g Sl 3 Loguas 528
Ol d dag (pod & WS o Sl iz (b o 53 B Jonilly 9 Laadle cpl 4y g5 905 90l 900
Uiy a5 > cpl a4y adllland)ge 039450 9y cnlil 298 Aty 5o (b el (65835 39y Car (il pB fore
S99 039 jodS (3 g 9 g )3 sy Calio dag S Sl g (b sl el g el ]
2958 3l 4 pl )3 (6K53)5 wshl S plgieas BlE oo 9 2) 395 3 1) basuialys cul LS e o p o
Aol ¢ bl ol cpl ol can ol Cped ol 00548,S )13 s 3590 g Ol 29 adlid
o )lol 5l 0a i)y iy (b e (£)K83)5 53 3o Sl padld homie B )3 2y plodl cul 18 &S )8
S ot el 4l (pglaan 5l oy & (SIS0 a5 © s (S0 5 wdglio (Sipp oy IS
L2 S mremal SSESS l oalitul b coleys g 485 )15 Jloiga 15 3)90 (6)K83)5 dasie slaJse b
S35 canad, odalcwnd gl 51 oy bl oyl s calisce (sla yiso aasls

3ySdes doa it (ol (2L L U sl (g0 (65835 slagly 2yl g lomie JLd @ il gl 1
dghe Sk 50 (slos Syl 5 30,5 () (S8 )553)5 )l drgi L by 5 iz p (i oed Sy e
SRD (§5=83)5 sy Jouily 5 Laglys (aloj)l g horiw «Bud 9 ] o drwgs 4x8)d 9 35290 @29
Ml ey o 03,0 Y 3 1y o Gl Wl oo jBl gty ladidl Bl oo Wiy (b o
oy (63 e me ol S b QBT Cald) Grizen 5 bre Caldy Gl g v 4)S80)5

e 33 998 5l S 5 JB1 )3 (il Glelid)lS 4 smd o (Ui diej cnl )3 Egoge Cladl (g
daogi Gl 25U oy 298 lio 3 XY Jlo )3 olSen 5 o8 e ke S i o BT 5 (6,80,
ol amd g VAPV =YooV Slej oy (b Sl ogs adBy b Jae jledliel b o8 1, K553 5 Sl
oy g GaeolisS o Sludl drwgh (adls g ()8 1, K50,5 3959 e (6)blize g e dlaly s o lis
5 oolaiwl b dewgs Jlspd (gl yausS j3 (6,5053,5 (golaiBl SISl cwyp & YN Jlo o (20)] (s g5 .30 3459

YARDL



ay W g b et (8550355 (S IgT (5, 9 iz | oo g (o Mlaas

g ©dedily g SdooligS Syl (532yaelp b &5 w3 o LS Gigfy SladiBl 3jb e (hmos — o b,
J= ale o (eolaml oM e ) iST cdrwgl Jboyd (slo oS (6,80 )5 clidgi 9 ols sl oUles 51 eolawl b
o..\nTCL‘_a»JA.g @l_u .AJ); u_w)).g\“l;u.lj u]).al &9) L a4 —v-..q L;:Le) 099 Lfl)’. 9@‘ .))91).3 9‘&”,%.1.6 <\.|a;|) SoS
I 53 hKed g 550 g5y 3,0 2939 ad)bbgd Cole alayly o (gl > (edlaiBl iy 9 (6 K505 ol Db LS
3 JalBL A g g g sl ol clatelyd o dbasly wgalwes — puilags b, 5l edlatel HYA-
il et adaly G a8 w0 i ol Ll I8 13550 VWFY SAYAA 600 b lpl o ]y el e
359 BB Bl g S e lgisds Wle o (6)Ki50,5 Cariuo dmwgd g 3y D555 5Sde (sldpurie o Gledils
o SLeMb! 5l oslitnl b dolys mije g (6,550,5 18b awyp a0 Fo Ve Jlo p3 SUrA) 23,5 jguiS” oolamil i,
agei 3 pAllBL Al (Il (68808 iy dimd e Ui @l 20 (2 ghls slaedls g, o (6558
SiSS l eolawl L Ve e Jlaw j> ArezKi, Piotrowski s o yials |y adllas () 55 edliiwlsyge (slayguis

yaasd e Coite bl saimd s uls sy sl (golaidl drwg s awlio (355wl (6, 5K0,5
Cronl g iy Cpgaosiliw —odly Jdouigd 55 3l Ve A Jlo )3 SUMA sl (ooladl 5 g (5,553,5
=Y Slejoyed b Slogy yeiS (glp (6, XE0,5 Lisw g Jkidl g Lm,\J)J walizee (golasdl (glrodg 38l 45!
G55 )5 cpiomon ol (A3 (AIBL Mg 5 (6 )R0 )5 palis praw ySOLES (ol .l 00,8 oolawl Yoo e
ol Jhe 55 mlio plo (295 » Cato pl (298 Gb Sl b I pedias pd jobots

S Sl
2SBS0 3 )l Ay malie oplply 08 Cou jlul dag porde jl b (g ] Jlul 6588
dawgi g o3latwl gyl pylub (X805 (olul (e sl (e BB (S Sl Jluly dwgs wanlie B
Lo yg28" 51 6ol 53 sy 1515 502l (FF YA (lon) 438 oo 45T s (gl o 53 (65835 ol
F b 13y Joole j3 lalw 13 panygb s Jliogliods 958 00 lus] dawgs S e S plgisay
5 6,58 Il dngs pgliie cymat 4 (WTO,2103814) el 0391 355 S 5 gpille Blgusigr (ygoan Ui
O ol (Siawly o Jolite laolyy i wa (6,865 )5 )il o5 JluS S 5Me clolidl 3 Salon
=l Jelg ey (6, 800)5 drwg 4 oliwd IV (W VYA SMoce) 5,5 255 b ol plio 5 (6,550 )5 ylojlw
el Aty cylopos Dl 5 (68535 ko g ilsd e Sl (5985 S50l 5 (55200002 ¢ Slojls slio 5L
slagisn (rm (Sialon g pode 9 Ulgi o pde S5 3929 (65835 Canivo i g )Ll dnwgs bl sl
lpsan Slgie 5-83,5 Jygbar (1Y YAV L Kan 5 (dsmie) Conl ol Bl jlons o pogas 5 (50
(O IWAZ)Sen 5 (5y0) 23k ()] @lie (Sl g5 5 JgazmeSS olaill | ooy ols slajlSal,) 5l (S0
poteie bl (6 rd sLad S5 ;S Ly dlally 5 45 395 @Bly bade Wl oo (B (s 0 (6 X82)5 Jlinll

YMENA

¥ Causality relationship
YFixed Effect

¥Cross- Section

OPanel Data Model
£lInstrumentalvariable
YInput-Outpute (I1-O)
Aworld turism organism



YRR by o bylowd ¥ 89 8 s (65535 doliliad aA

(Sutcliffe,2009:11) cewl a8 5 Ko s o clain! (odlaidl ¢ Josro Jolse Jolad 0505 )5 (650 (55l00
Dy oo g me Slazels y a1 Ll drwgd pre mlio 1 (S Glgieds ()R85 Ciio &S S e o
Gl ol oo 1y (o b Hlanl (6,555,5 slacusluw oy imie )95l (Ramkissoon & Nuncio,2008:48)
fg )5BS Aolie pgal g (e ((Sid ) S Sk @y (obie goler (SU) CutS ol g e dngs
dxoly o 4 Conjlase cons bas (Sl S5 cudS g (6, R00,5 C)bu curS sl e (Sales
Syl caics ol 4 e ol L (FRYMe xS g 21585) 5,5 olgie wilatunly ol 4 ], K55,5 oo g bise
(Gursoy et al,2010:386; Pérez, 2005:591; Gursoy,2004:501) ceuwl 48,5 1,8 sl 550 ddsie labss
4 L8 Caio ol 48T anl Hlecd 4 xoalys drwgs (glp 4035 op ewlio Mlg o (Sharpley, 2014:43)
olmime dolie dxwgi (Mehmetoglu,2001:96) —oxe LS (oly— YL (ool ail @dlio ppal s
Al e ol Sudib d s awg Bl g a5 sla a3l 9 (Boo & Busser,2006:227)
oddpbl Jlglyd lalllas ar)l busly cpod y> a5 (Le€,2009:12; Shrestha et al,2007:982; Lepp,2007:879)
oS 3yl Capnbly oyl IV (6, 550)5 dnwg p dnsls S \lie p WST g B d (BigNé et al,2005:297) cul
Ngd g GBS LS (6)X03)5 slofgn Capie 4l g (S el girpaely sanly I el Sle
g aje 5l Lasl @Sl oiles g oSl (5,55 &S cul o 51 (Sl cldlas Jlscpll (Teye et al,2002:6)
il oo G Cuiidge g ddlaio S Cuwlis plpli 9 500,85 cols) o odes Jole (6,500,5 a8l
E9mdg0 (55 isd)S dewgl Cias y .(Terzidou & Szivas,2008:12; Andriotis & Vaughan,2003:27)
g pialS |y Caio cpl sladl sa aS (6105 Lielad s 0 WSl jluledes Syn g edg LSl 4 ey s
25l oAb Hlus Dgd o Caricio dawgd ISl i Coles 4 oo d5xSyd 9 A o il ) o &8ls
«odlaidl) (6y5mm3 Sl wlBan ol bs (ladSogy whl 3 adlllas o) (Prayag et al,2013:13)

ol 0ds b ( Jaseumj 5 (Sidyd —  slos]

o9 (99,

g skl 5 Gl = lage &ygoy 35 SleMbl (5)5l35 5 Lbw = Lo Gingly GY Uiy,
s byype Sledbl g)5la, 5 ay (Gl )5 0a ddlllaedjge 0390 ot &y dxnlyo b &S i (py ol 4B )5
L bLa,l s oolicwl g oylas SleMbl (6y915,5 @ claslsuls g, 5l odlatul b g oasaisls b e (¢,53,5
oa-boslitul )5Suly o (ol Wl iy )y SSSS j odly ilodisa o5 cae sl ondalyy g9d5e
F o g oadodliiol oy (g5 5 95liny GLacSiSS 5l (65835 (sl padls ioxiw (lp &l F (e Coul
g e 4 5650l 9 (wlyeS LS andli X (¢S prenad (sl e I o3kl b fodelcinsd ol (cabres
e Suadld aebl )3l oad plBl (6 K55,5 clagsaioilys el (bl g (b ol auas)
ol 00 03,91 (V) Jodo ollas

e S yadls ) o)l Joua

Ol b o D Olass (g S0l wsly el s,
ne A MBS (Sgine g b (Su)b slal g BT slas \
A A osbid B s s Y
- > i gloyin 3500l slaols )8 sl ¥
T > ool 5 By g (Sampd sladlgy g iy F
Al A oAb Syl sladg g laabgsre dluss d

yvthe triple bottom line approach



44 W g b et (8 55w03,5 (S (IeT (5, 9 iz | oo g (o Mlaas

4 Tk Pl oulidlioly BLisT 5 (S54leS slaofyp dlaas i
Yderen e %8s S slas \
A

]

v )90 65535 Slugali g Sl Slaws

Y 3)90 5505 diges (blie dlas

Ve 290 58,5 Seehl (Gl (b 5 (Sl Sl sl
VWA (6,538 5 Lwdmluo (Sinyd @l JS o)l 1isle

—

axllaod yg0 03ga%0

940N aldd OV g a3 Y 5 Jlodb jo,e 4dBYY a0 YV B aZBd Ve g ax 0 VY o din o ol o
(ol ol 4 oy Jlad 5l 5 S Gl el & Jlod 1 i ped (ol -l 0alaly (555 Jobo adida ¥
gy Gl e & (53 1 Iiagd Ol b & 38 o Jl ple)S Gl 4 ) g e gl 4 )2
VY Joles yo ptogheS Ve o TV 390 Cummsg b din yr i joed - sl 00839300 (o 53 (liw oo 0 30 Jlod 1
g 4l 5l as Gl el Ll ooy oliaid] dgd 4 1) il Colue (p i s ol el ey Aoy
Syb (ooliamdl 48 pol duxte (slacisd flu s cpl ) fales o 51 ablb o Jl5,98 (6,550, daxie (sla sl
2S5 o)l el (55 95 silos oly pus ¢ lile Al i p > 4y g o0 ol ol (et 1
acilats 5y 9 JS adlale > (adld (g)gle lassS (390 b 155 5 Sl eudeblis 3bls Sl ()08
0)9 4 bgiye loanS 5 pglad fwlidine] pow (s> & Blate (SIS degoome ]2l adblis (ol
8l e o yaed ) (£,585,5 slagls STk Aok g dan fordcblis il 5 Sl

2yt (3l o (2 Ll 2 CanrBige .Y 0lows JSWS

sl 5 Cou
RS Gl gy Glail g (anb daxie laadls (655,18 9 (oLl Cuxge dlawlgdy Wiy b ol
gl bl (et yy ABlb o y5dS 3y g dilale g ol )3 (6)R03 5 e ol jlojlgen £ )18 5 5D
Slodiyp 4 (518 deld Jupus )3 (Sl jliledia Sp3 g 039 (LSl 4 Glu) Camdile gaidge (K3 )S
g oo Caxiao dxwgi | USLo yide Coles 4 oo dyd 9 Ay o Lol Bl 1) ol gdlie g LEalS 1) Camio oyl



YRR by o blowd ¥ B9 8 s (65535 doliliad

Yoo

"B b b glad, gy wlol p 56 adllae opl gy opmed 5l .(Prayag et al,2013:14) il o duo Hlww
Laodly Julodgds jo0 4y asldl o .l osds syl (Jaorocisj 9 (Ko yd — cloinl (odlaidl) (g)guai QI);L“
Lo Shs omr bL S5 4 533,500 G (i ol 53 8103 el 305 (uli 2 b ilae
eSa 5) 9 1 33l K83, o le polaians (Sinjd 5 (SuosS] saladl slal 5 (K8,
Do 485 a3 3 (Bl = we)) Ladls g aST L (Singd g eobatdl by «S5elsST glayasli

Reynard (g, owlwl 1 JoSe g (oods it j9999 59095 S, (ol3)1 Y o)l Jgan

Slxos

sl e

Sdy S8, g ol s (Vb Cuapd I s & (Sl 4 sluss

5 ol

oSS (Sgine g b (Sl slaly 5 ,bT sl

g | clablrs coa (5)R53)5 5 (F)b Bl o (903 pasie

oxsed BT > s

e e slog s (65 IS o (sbigel slaels)lS slas 153l
e gloys g9

o sloyin (5560l (claolS,lS slaw

olysas Lagl By g (s> sloyia g ((Sinjd SN game 15

Digel g Byme g (Sampd sladlyyg) g Clady

Ol ped (Sim b ol
u»sul.»_wﬂ(«u)bd)i_wﬁ)f5a)\_>d‘.md_u9l.m4_lo9.‘xo.\)-‘u
’ oS (Suyl slads g adbgoe Sl
e Fb glaag 5 habgme
b2
bl HBT ololis ¢ s’ ol plol Sl bbb LT 5 S5aLS (slaojyp sl
Cawl (K )3 dlaws yiol38) aej¥ (6, K535 duaie laddls> 2929 OyRs3,8 slass
OS53)8 Sl g CogSw sl () Sl 5 oSbel 65553,5 Slugals ¢ ySlol sl
Sy dawlyts (6)553,5 claculuo oyoj 5 Gl 5,5 1,5
=9 g (§,5=d3 )5 glacolws o)) u/.ﬂ/r‘“u‘-’;)ﬁ 6 553,5 digei aolia olass
S 5D2)S Liges gblie ,

b 9 Pl oLl (Vb Jeily Sl gl joed (350 151

65553,5 el (s b 5 (S, oSl ol

Reynard (g, & adlkod je0 (s yad b  oumw ke Y 0l Jgi

e sl oleS oadld cbli>

Ad oo

YIA -/A /v +/A -/o BAICL (Sginn g amb (Su )b laly 5 6T sl
Y -y -I¥ -/a -/A oxies HBT oyt
VA -/o Nis Nis - i glayin yigel (slmolS )8 Slass
Y -/¥ -I¥ -/o -I¥ Oi9el g Byme g Sabyd gladliyg, g g
Vg gl -[F -Iv A olbCad (Suyl sbdg g by dluw
\IY Al - /¥ - /¥ Al Sl sl BlisT 5 5aleS slaojsyy dluss
\ Al Al NAY NAY OiB,8 slass
-IA -1\ -IY Ay -IY 6,555,8 Slagali g Skl slaws
+IA Al -1y -1y -1y ()5BS diges (gblis dluw
VA -/f .10 -I5 -/f )58 sl s b g (Sl Skl slas

wlaly ¢ ,UT sy [asli ge gandib ol jise aw » oy e |y 35k, (o) 5 edelcuwda gl

2 ol ol oyl e 4 gl JS )0 1 Slatel 02 5L o ola jlitel yiShs ggazme 5 VA sl L 50
2l a5 gy0bds ol 03900 S lajle o> 0 b yasli ple e (0 1) jliel o YL da s )le el
wadLs ol st . Bus ol alise lajle Hlate 5l jadls (p 5y olgiea jltel o YL L b lso
Sscols plo b awlio ) JoSo la)l 5 (ol sl e jl o, S83)5 o caz ) ook slagly
O Jil sloul g ,28 Lials o jlul Slad claoiydely Jlesl @)oo 13 Llg o g Wil oo )y axlllassjge

yvthe triple bottom line approach



1+ W g b i (8 55w03,5 (S (IgT (5, 9 iz | oo g (o Mlaas

2y Ol pred Gl sl 0f g (62295 9 Sllo Bblie (K825 (slaygi (I3l g Kb S Ol (sladinej
O (alS pgd 4 3 (adls i sl sy SULs SaSi 5 (B (Bjsel slrary sladie;
L JoSo sla syl 3 € ab g (Su,l oSlel slaa» aslis o ¥ jliel b ale (o o3l 0 €onsens )bl o>
Arwgs 50 Mlg o (gyTnS ad b Lol L8 590 dilen Wlg o 1y rculu cpl cuioplay Lailaid 37108 V/A Ll
8 2oyl 3y50 Sl 5 o o yiwd ASle (Bl y dlal Cond (pl 13 085 W) age i ddlaie (golasdl
dAos A b pgecneyd 3 oo (LIS (6)K83)S dnwgi )3 |y Colwgdygedss S bl (55l 93 (nl ge 35
AV e agile) 2.0 (68805 (slil) 5 (iuyaelin )3 ol (Vb (slodpmailty 0L Al o5 Ve 4 alols

(VAF
Pereira (g, (wlw! i (s y9598 550955 45 e S ke (2,1 € 0 lond Jo>
el ST ol ),
bals 58)90)585 bl ale (b))
) Ra 21bu (Sgtne g b (Sl slaly g T Sl )
) In oxicad JbT mo e e Y
\ Re st sloyin (559l (clwolS S sl ¥
Lals 58)90)5) 3 JoSo sline (1)l
Vo Cult 559 Plo (Byme 5 S yd slasliygy 5 Cliles ¥
v/ Eco 0l (Sl slads g by dliws I
Lol 98)50)585 53 odlitul Jlire ()]
V- Vi Pl lisplisl BLES] 5 5jabS claojgy s £
) Eq o3 )3 dlaws v
) Ou 65535 Slagali g Sl slass A
Lglo 58)90)58) 53 cdablbro Jlns (b))
\ In 50,8 diges 3blio dlass A
v2 Vu 53,5 Gl s Lawb 5 )l oSbl Sl Y-
Pereira (g, & addlled go s yad Ll Sumwbe .0 o )loud Jous
o) o) b)) b)) i) o3 slagadls
& chpte el olimed Sl JeSe el aslllass g
U laly 5 BT sl
WY oI Az ¥IvE VI YIM 5 TR SR )
VWA aI¥Y v/o Y/AY BIVD Y/VO ¥ 0aiiad Bl s s Y
e sl clnols,ls sl w
VoIV BIfY v/o v/av 5 \/o /o O SRR ¥
e sloyin
~Simyd sladlygy 5 clidey
VoI SN YIVO Y/¥ 70 \ Yy TR ERRm SRy
ot
a5 g aalb Slass
a/oy Y/ov VYD YIYY 5 \ v o <2 e 5
2B P
AIYY £IVA ¥ \IVA /00 \ v/od b wkaplel GlasT 8
s /A v/o v/Y Y/A¥ -IM Vs SEas s Y
Sl 5 oSl sl
v/ YIAY \IVD ¥/-A Ay -IM VY T A
D)5
b/o¥ Y/ Vo AV VISV -IM VA 6,553,5 diges Gble s 4
Ve v/5¥ B/¥Y AN v/0A V/5a v/oy b 5 Sl oSl sl Ve

50 S Cawl cpl 1 (Sl din g b o (6,550,5 slasdiaily w3 1 (60 o) 5] o.\.oic,w:&.g =
Joliis a8 Wlod S caS” oYU hitel aoecipd 5 35 )b (g38e Cqa (ool BMB b yad b plw b Cowtin yadlis



VYR 5l o Bylows ¥ b ygd ¢ 5yt (£ ,5u05,5 dolibuand

V¥

el L €osiend HUT auys e 9 WYY litel b €onsicnd anbs 5 (5ol slaly o 61 sl cla yasli

Sl obey ol o 1y 6,5i8,5 slacabls jlael yiSTs aS 30 oo Camore rcolw S 50 jliel oy 3 YL as" VV/-A
4SS 550y el 03, oS |y sliel YL yo5,] plad )3 la yaslis cpl @8l j0. Cuwl 6390 S jloel Y

OFY 5ol b baslocs 35,0 o FIVE Lol L oalil

O3l SIM el b oS (5550 jlitel b ool 35,1 s

Hoke & Bl cole) b sy o) 2 & Cunl (5835 dnwgs 5 ytelip clp Colo (p asins gg0000)d
655D )S Armgs | Jols Slpuss (5 yme )3 (6558 b b Lol L8 350 diled g Canl Colw opl lawgd sddcwS
E5=050 (=l 5 35098 n sl lajlitel Sl (ojlitel aijl addllandyse (slajasls (S ysboar .85 sales 1,8

sl (65835 dnwgs g (S ptalip 3 Lol (nl bl 4 polul Clea s 4 s edims s

195y SWS 1 Jools Gl 5 (giodgw (ad WS T o lowd Jgua

Uiy % Gl yasls S Gl yasls R

3 3 Ly JARR [0

Chasgs Chasgs -I5YY -I¥¥s
e Joxo oIbe¥ Ninai

w35 1y (Q) Ho5ug pad b amwlxe .Y 0 )lows Jgaa

Y A Jhis Q
SEr Ly -avy
Chusgs g AaY-

A oo Ivo

Qs R ¢S palio ywlwl &

Wy 35 (53,5 <550 A 0)lond Joo

Q) lade olul R e ool S Jlade bl
AN SSp o 3 WASL S5y
-/ay- G IYFS Chwgs <[5V Chasgs
AT A dome < [FFF JYFIRVC <[a-¥ P doso

COPRAS Jus jl Jols gl ¥ 2 yled Joun

G4 A Sy
Chwgs Y Chwgs DY

Kapland Jas jl Jeols zts . A o)lons Jgao

B ) A NBldnng 423
&5y \ L -IN¥¥E
Chusgs Y Chwgs </¥0) -

¥ el e <IPEVA

i Sbldswg e (cands) dn A oS 5 olysS osSily sl e I ol (elasiuas, sl |

ol 2y (i 2 (5,58,

S35 S )3 Xy (b oo (SHBL Arwrgd Tobanw A 8 lowsd Jgaa
Lo Condy Ol A Uty G,
olysall
8
o )

.)5)[»':5




Yoy W g b et (8550355 (S (IeT (5, 9 iz | oo g (o Mlaas

i".«. l§

FF/IAY 0551,
drwgi Ol _ Cogh
olile &>

VXY ; e
anogi 555 L b
&) B

i35 iy 3 iyt s e (il Al gl Y 0l JSUS

S 5 o
5 olsd (Sl g9y (bjgal g (siuyaaliyy e lojlo cuslio Lo lai lolge 4y (6,555,5 dnwg 4 (ol
(853 )8 Cariio camwlio g 4L dnwgi ol (gly (bl Cped ol diuoly o j Ol 5 (6, K505 @l yhe
g Bl Coeal Pl (pogad 9 (9> Glapite o (Kiales g eanude o Uy Co e G 929
U canl (6)K53)5 5y dngs b alasly ) iz (i o (6,535 slagdinilys iodian 5 oy Sl & pol>
99055 (opp S 650,55l dngi b dlally 53 i Gl o Co e 3 )Sdes byt cpl (L)1 L
baJie 3l ) Jools golis 9 )] (b j0d drwgs @iy g 39290 @S9 d9xe o ) (hos b)),
5 U 2l cla et ls at p (s o (6,550,552 00 (Lt 1y (63 9 05l 5SS
9 WA OYIYY Lol b iy an € a9 (Su,l oSbol sl g €onscad )BT s s & So0)b slaly
Ve il o=l 3 1y 65835 slacehl el Sl & 39 0 e baals JS 5 jlatel o 5YL /Y
5 ole sl plaie Sl S83)S Gl car )3 ook slagly (el cnl don) Cunl o390 S Ll
slspyaly Jlos! ©yguo yd Wl o g Wb o [yd adllasdyge slacule plu b dulio o JoSo (sla ;)
5 Slle Bblio (5835 sbaygs il g Kb )5 Gl slaaiej 53 Jlnsl bl g j88 als )3 Ll olas
Al asly L SS9 (ool o objgel sladsin (sladiej )tz oliw el GUSLo lp 0Rg (5258
O (SBlhan g maw (gauas) 4 1 oS g plngS ossuly lade I Jeols slasanas; 38 L Bk ]
FS e Olgisdn A b i g Gl el 53 a3 o0 U Wy ol malodansy N g Gl e ()58 ,5
=85 slaplys j il dangs 9y 8 g dnwgs (lae cdaigi g lacunsg )3 b dedte g Cwgd (i o
: oLy ol Wnslgiciy g loylSl, Logas cysed > Nlosazslis

2 Logas g iy fos ccasaldl LISl alos j1 (6,%53,5 Lol slaylys o sl cuss Siglsl %

Sbldese 5 Chwgs (cla s



YRR by o blowd ¥ B9 8 s (65535 doliliad Vef

)/

Ol o (6,5653,5 adls (glyls blio jd e g (j)g c Pu it o 2K gl blige GUISol dawgs %0
Moyl cops (6,5250)5 CMgud 9 Oliabzs dacd by drwg s )d Sl 4 ddlaio pd o §yguid DX
Ol o 5> Jlis!
adlaie (5535 gl fuwilyy 9 baylei g Sl &las] 2 wopad iy S lie ool DX
Sbd g a8

sl 42315 Jlo o> dlie ) ¢ Jstums odiaysi ool 4 L

&l
sl ol a5 (gl ols (maplio g coumle) (6,5 53,5 (WAD) (sdto ¢ oliw g Cpwsdoso 63— Ly ()

Caous

290 Sl (b SB35 Cypdo g Giydsliy y glsdio (VA) 3gaomo (58T g 3gn s o ls &5 (¥
ol ply ollazl ol

plrocen i olStily il ol 05 Jgl Sl «s) K0S Catio 2 6y90 (VWAP) (pers Y (Y

dxg g elatdl ) Lo cle alaly (s (MYAY) (ol et (b p e i (F

Y

oo S oSl ¢ Sl pole 0aSCiily ¢ s b (632540l
Ol 59 85 Ay i ) 4B (g (VTR ) Com e o (i )2 gBLSS (a2 S 105 o @) (F
A0 — WYY ol &y O)LQ./:} ﬁ\;b)s.) ‘M.\J‘ ol) d)w‘ ULQA.Q?U 4.1700 AYAM -YVFY 093 ‘5‘0

e 160 y9—0 dslllas (B o X535 o (VWAY) Lus ( olS 5 ¢ Jlas ((gioomo £ s ‘dal_ﬂufd)‘ (V
.\\"\—\Q;.u@o A O)LQM) Al 0)9.) ‘41.‘.\)93. 9 L:.é‘)i.? d«ol}..l;.a_é 5()‘.@0‘

.A _\\c .uM ‘YQ O)LQ.M} ‘b 0)9.3 c\YiA; OL\AM)‘ ‘W?g 9 .}La;.él Mu.\a_g

yyv-va. =) &V O)Lw:) & 093 ¢ o) o .\.«.Q(.u oKl ul)l.w.ul

i e o8I 1y pgd Ol (63, Siles p (gdal > (WAS) cpdlle Mo ¢ SMoxe (V-

AY-YA e JA o)l.«.ﬁ &Y 0y9d su_vlf))b L;wa.lb5).s dollad

Y-y\ e A O)Loaf) (Pomw JL\» leMb) 6)91.43 w)JJ& doldiad

13) Andriotis, Kevin. & Vaughan, Remi. (2003) Urban Residents' Attitudes toward Tourism
Development, The Case of Crete, Journal of Travel Research, Vol. 42, No.5, pp.172-185.

14) Arezki, Reda. & Piotrowski, Jasmin. (2009) Tourism Specialization and Economic Development,
Evidence from the UNESCO World Heritage List, International Monetary Fund Working Paper,
Vol.9, No.6, pp.61-76.

15) Bigné Alcaniz, Enrique. & Sanchez Garcia, Isabel. & Sanz Blas, Silvia. (2005) Relationships Among
Residents' Place image, Evaluation of The Stay And Post-Purchase Behaviour, Journal of Vacation
Marketing, VVol.11, No.4, pp. 291-302.

16) Boo, Sozan. & Busser, Adam. (2006) Impact Analysis of a Tourism Festival on Tourists 'Destination
Images, Event Management, Vol. 9, No.4, pp. 223-237.

17) Gursoy, Daniyel. & Chi, Chals.& G abriyel, Dyer, P. (2010) Locals Attitudes toward Mass and
Alternative Tourism, The Case of Sunshine Coast, Australia, Journal of Travel Research, Vol. 49,
No.3, pp. 381-394.



Voo X gy b poed (§,503,5 SB(lgT (o1l 9 e | () g (o llls

18) Gursoy, Dogan. & Roy, Denney. (2004) Host Attitudes toward Tourism, an Improved Structural
Model, Annals of Tourism Research, Vol. 31, No.3, pp. 495-516.

19) Lee, Teo. (2009) A Structural Model to Examine How Destination Image, Attitude, and Motivation
Affect the Future Behavior of Tourists, Leisure Sciences, Vol.31, No.3, pp. 215-236.

20) Lepp, Andy. (2007) Residents Attitudes towards Tourism in Bigodi Village, Uganda, Tourism
Management, Vol. 28, No.7, pp. 876-885.

21) Mehmetoglu, Mohammad. (2001) Economic Scale of Community-Run Festivals; A Case Study.
Event Management, VVol.7, No.3. pp.93-102.

22) Mehregan, Negin. & Kordbacheh, Hamid.& Akbari, Ali. (2012) Foreign Tourism and Human
Development in Iran. International Proceedings of Economics Development & Research, Vol.50,
No.11, pp. 15-18.

23) Pérez, Emili. & Aguilo, Nema. & Jaume Rodriguez. (2005) Host Community Perceptions A Cluster
Analysis, Annals of Tourism Research, VVol.17, No.4, pp. 586-599.

24) Prayag, Gorge. & Hosany, Simon. & Nunkoo, Rafael. & Alders, Tito. (2013) London Residents'
Support for the 2012 Olympic Games: The Mediating Effect of Overall Attitude, Tourism
Management, VVol. 36, No.12, pp. 629-640.

25) Ramkissoon, Hanna. & Nuncio, Rimo. (2008) Information Search Behavior of European Tourists
Visiting Mauritius, Tourism: An International Interdisciplinary Journal, VVol. 56, No.1, pp.7-21.

26) Sharpley, Rise. (2014) Host Perceptions of Tourism: A Review of the Research, Tourism
Management, Vol. 42, No.11, pp. 37-49.

27) Shrestha, Ransha. & Stein, Ted. & Clark, Jefry. (2007) Valuing Nature-based Recreation In public
Natural Areas of the Apalachicola River Region, Florida, Journal of Environmental Management,
Vol. 85, No.4, pp. 977-985.

28) Suraj, Peni. (2010) the Impact of Tourism on Income Inequality: An Econometric Assessment, the
UCLA Undergraduate Journal of EconomicsVol.8, No.7, pp. 47-99.

29) Surugiu, Clark. (2009) the Economic Impact of Tourism. An Input-Output Analysis, Institute of
National Economy (XIX), Vol. 29, No. 2, pp. 142- 161.

30) Sutcliffe, Linkoln. (2009) Development of a framework for assessing sustainability in new product
development, International conference on engineering design, Stanford university, stanford, CA,
USA, Vol.11, No.9, pp.121-132.

31) Terzidou, Merry. & Stylidis, David. & Szivas, Eric. (2008) Residents' Perceptions of Religious
Tourism and Its Socio-Economic Impacts on the Island of Tinos, Tourism and Hospitality Planning
and Development, Vol. 5, No.8, pp. 113-129.

32) Teye, Volgn. & Sonmez, Sosan. & Sirakaya, Eva. (2002) Residents' Attitudes toward Tourism
Development, Annals of Tourism Research, Vol. 29, No.1, pp. 79-105.

33) Tohidy Ardahaey, Farhad. (2001) Economic Impacts of Tourism, International Journal of Business
and Management, VVol. 6, No.8, pp. 206.

34) World Tourism Organization, 2013, Sustainable Tourism for Development, Guidebook.Vol,8, No.2,
pp.137-152.

35) Reynard, Eric. (2005) Géomorphosites ET paysages — In: Géomorphologie. Relief, processus,
Environnement, VVol.11, No.8, pp. 181-188.

36) Logan, Klark. & Francis, Jan. (2003) Does size matter? The influence of large clients on officelevel
auditor reporting decisions, Journal of Accounting and Economics 30 (December), Vol.8, No.12, pp.
375-400.



