Social Capital Management http://jscm.ut.ac.ir
Vol. 8, No. 3, Autumn 2021 Print ISSN: 2423-6071
Manuscript Type: Research Article Online ISSN: 2423-608X

DOI: 10.220594scm.2021.250130.1527

The Identification of the Capacity of Local Governments to
Develop Social Capital

Mohammad Hossein Rahmati'®, Fatemeh Najafi?

1. Assistant Professor, Faculty of Management and Accounting, College of Farabi, University of Tehran, Qom,
Iran
2. PhD Student, Faculty of Management and Accounting, College of Farabi, University of Tehran, Qom, Iran

(Received: January 12, 2018; Accepted: January 30, 2021)

Abstract

Due to the role and importance of local governments in the administration of social affairs,
this study set out to examine the capacities of local governments (i.e., city councils and
municipalities) to develop social capital in Iran. The study at hand was applied in terms of
purpose and descriptive in terms of research method. The data was collected using
document analysis and interviews. In order to analyze the obtained data, thematic analysis
technique was applied. This qualitative study was carried out in two phases. In the first
phase — i.e., library research— the texts about the legal duties of city and village Islamic
councils and municipalities were probed. Then, in the second phase — i.e., field study —
interviews were made with 18 experts, including Qom City Council and Municipality
experts up to the point that saturation was achieved. The second phase provided 58
subthemes, which were classified into 12 organizing themes and 5 overarching ones. The
overarching themes were organizational trust, political trust, the creation of sympathy, the
enhancement of social trust feeling, and the organization of social issues. At the end, four
approaches were used to validate the identified capacities.
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