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. Morgan table

. Quality Management System (QMS)
. National Standards Authority of Ireland (NSAI)
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11. Operation

12. Performance Evaluation

13. Improve processes

14. reliability

15. Cronbach's alpha coefficient
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3. Structural Equation Modeling
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. Chi-Square

. Degrees of Freedom (df)

. Goodness of Fit (GFI)

. Adjusted Goodness of Fit Index (AGFI)

. Root Mean Square Error of Approximation (RMSEA)
. Root Mean Squared Residuals (RMR)

. Comparative Fit Index (CFI)

. Normed of Fit Index (NFI)

. Incremental of Fit Index (IFI)
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1. Goodness of Fit (GFI)

2. Adjusted Goodness of Fit Index (AGFI)
3. Root Mean Square Error of Approximation (RMSEA)

4. Root Mean Squared Residuals (RMR)
5. Comparative Fit Index (CFI)

6. Normed of Fit Index (NFI)

7. Incremental of Fit Index (IFI)
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Abstract

The aim of this study was to assess the quality mana%ement sgstem in Sport
Organization of Tehran Municipality based on 1SO 9000 model. The
statistical population of the study consisted of all experts of Tehran
Municipalitg Sport Organization (N = 200). 127 subjects were selected as
the sample based on the Morgan table. QMS questionnaire derived from the
National Standards Authority of Ireland was used to collect data. The face
validity of the questionnaire was confirmed by experts and Cronbach's alpha
coefficient was used to determine the reliability (o = 0.823). Statistical
software of SPSS was used for data analysis. AMOS software was used for
the analysis of structural equation modeling. Results showed that all
components of the quality management system examined in this study had
acceptable factor loading at the significance level of less than 0.05. Also, the
most important factors in quality management system according to factor
loading values, were the performance evaluation factor (factor loading
=0.85) and the nature of organization and processes improvement factor
(factor loading=0.80). Therefore, the study suggests appropriate timeline for
developing the stages of quality management system to provide services for
citizens, establishing appropriate management communication with the staff,
periodic evaluation to guarantee the quality of sport services, payin
attention to the citizens' sport needs, and trying the evaluation of sta
performance.
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