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Abstract

The purpose of this study is to determine the role of
the therapeutic alliance in treatment effectiveness
through mediation of client engagement. Individuals
who had approached counseling centers of welfare
organization, oil company, and Tabriz municipality in
2019 were selected as the statistical population. The
statistical sample of the present study consists of 324
participants (225 women and 99 men) who were
selected through purposive sampling based on entry
and exit criteria, after obtaining their consent. The
Working Alliance Inventory-Short Revised (WAI-SR),
Client Engagement (CES), Client Satisfaction (CSQ),
and Client Outcome (COM) questionnaires were used
to collect data, and the data were analyzed using
structural equation modeling and Amos24 software.
Results showed that therapeutic alliances with client
engagement mediation were able to explain changes in
treatment effectiveness. In addition, the results of the
mediation test showed that client engagement partially
mediated the relationship between the therapeutic
alliance and treatment outcome, but fully mediated the
relationship between the therapeutic alliance and client
satisfaction. The results of the fit indices indicated that
the measured model was in good agreement with the
theoretical research model. In conclusion, this study
showed that client engagement was a mediating
variable in explaining treatment efficacy, so therapists
should pay special attention to the role of client
engagement in treatment efficacy in addition to
selecting appropriate treatment approaches.
Keywords: Therapeutic Alliance, Client Engagement,
Treatment Efficacy.
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1. therapeutic alliance
2. client-centered therapy
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1. inter subjectivity
2. client engagement



Yo 233193 JUu oF 0 lowd  uidgiy — cole ( BUD gy 6811, g iRg5s aolifuad

iizee glaylins 5l g 33 3929 g09e Sladl 3 (plyen I (Jasi ol cla b))l g ol &5 S,
adllas ol bl it yakae 3 a5 &S (Lloy Sluds )y ile) o edlitsl ol yen (ly
Blyod il ond 03y ol (silupgrie g9 slea (plyen jlagzse Clodl 3 &8 Gl Gl
5wl ley S pbl lgisas ales ¢ 6,50 b oS i Diieds alyen ¢ e lgica,
s s alyon porde am S oy Pl diaiine gl lapsalaly Ujiees alyen
sl Hlme Wl b Llibd g Cwl floy slp zalpe LBlas S s lis oy Sluds
oM 548 St 45 Canl gimtin 5 ypols yuite K (350 b €S lie 13l Lalyen (gl
2 A glopy IS el sl plops wuld ) (e doniiyy 5 ol Clude Jsb )3 g2y
@ lid glp @l W bl sl oad 485 S (alien ln s)lee Glysar (s358000 Slilllas
olysdr Slllae jl oolas )5 Slopdaily Colegyy oo Gl 1) lops dule bazee ) 518y
iy loysalady (shiin b glye) o S, iy Lol il 005 48,5 55,5 alyed (sl o6 o
(123 pbl yuis & oliwd sl @2l o5 (2EM) (plyen BALS Snpin pie S Gl
(VN (o San g @ y955m) amd S 1y Lo s (gl aSiy] &5 g oo oguie

Oley @l 5 0392 S 8L oy IS 2 2lpe (alyen ST(V2NF) () Kan g 9505 o5
@ Oty e (B 2 83555 )0 Wb @l (alyen Wil galye 3)Slas )3 S (e Sim LS
Sz (oo (BB lg) Spleyd wuld )3 (alren 35 ly Ol cnlply 3L ol s
(VAF) OhlSon 5 @ygjlan (VIA (fhgSumg) 39 o Sy aly Jlhme b piite Sy (olsly a5 cuu
ol 5 olod b axlyo 5550 b S8l o Slule 3 cole 19 day d b ]y galyo alye
e Juuiliy 2y Calis b g b golas sl 4y drgi b A8 o iy 5 gl e b S 1 o) IS
bl Sl ol 4 3855 ol eoloyd (i il b Sloppslosl dadly 5 6 )5 (obe i @2lie (2l e
Sy leyd dely g9 oloyd 5l xalye cols)) ployy iyl g Sloymall le LT a8 conl ool guwly
Slosd (505l s 3 Byt (ul ot 5 205 3525 shlady e alyed 5,5 2l L (g2lye
ol ) pj by o5 il GBS cnl 3 ol 3y90 Ban 3G Slily > plpl Sl i
ol 00 039031 525 10 43 0y9le S1po 4y ey

1. attendance

2. participation or involvement
3. homework compliance

4. therapeutic relationship
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1. Working Alliance Inventory-Short Revised (WAI-SR)
2. Client Engagement Scale (CES)

3.attendance

4. expected contribution

5. homework
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1. Treatment Effectiveness (TE)

2. Client Satisfaction Questionnaire (CSQ)
3. concurrent validity

4. composite reliability

5. Client Outcome Measure (COM)
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1. therapist-rated outcome

2. client and therapist ratings of the real relationship
3. client secure attachment to therapist

4. composite reliability

5. average variance extracted

6. content validity

7. construct validity

8. convergent validity

9.divergent validity
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