o

w Academic Librarianship and Information Research Online ISSN: 4638 - 2783

University of Tehran
Central Library
and Documentation Center

Homepage: https://jlib.ut.ac.ir/

Examining the impact of electronic trust on tendency to use social
networks, case study: WhatsApp users in Tehran

Mitra Dilmaghani!* | Majid Ramezan? | Mahnaz Forghani®

1. Crosspending Author, Assistant Professor, Faculty of Management and Industrial Engineering,
Malek Ashtar university of Technology, Tehran, Iran. E-mail: mdilmaghani8@gmail.com

2. Associate Professor, Faculty of Management and Industrial Engineering, Malek Ashtar
university of Technology, Tehran, Iran. E-mail: m ramezan83@yahoo.com

3. MSc of Public

Adminstration, Azad  University, Tehran, Iran. E-mail:

forghani.mahnaz@yahoo.com

Article Info

ABSTRACT

Article type:
Research Article

Article history:
Received: November 1, 2020
Revised: January 4, 2021
Accepted: January 19, 2021

Keywords:
Electronic Trust,
Users,

Perceived security,
Perceived privacy,
Social network,
WhatsApp,

Tendency to use.

Objective: Today, tendency towards the use of information
technology and information systems among the social networks
users is increasing. One of the most important of these
technologies is social networks. Users’ trust on these networks,
impacts on their intention to use this type of technology. The
purpose of this paper is to examine the impact of electronic trust
on the tendency to use the WhatsApp network among the users of
this network in Tehran.

Methodology: The present research method is applied,
descriptive-survey in terms of data collection method, correlation
between variables and cross-sectional research. The statistical
sample for unlimited population according to Morgan table
includes 384 WhatsApp’s users in Tehran.

Findings: Findings show that the dimensions of electronic trust,
including perceived information quality, security and privacy
impact on the tendency to use WhatsApp network and among
them, the security perceived by networks users is the most
important and privacy is the least important.

Conclusion: The results showed that among the factors studied,
security is the most important for users. Therefore, this issue
should be considered by social media designers.

Originality: This research is the first qualitative study that seeks
to conceptualize ghostwriting as one of academic misconduct.
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