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Introduction: The purpose of the current research was to identify the value
proposition factors of the customers of entertainment and sports complexes in
Tehran.

Methods: The research method is qualitative (data-based theory). The statistical
population of the present study included coaches, personnel and customers of
entertainment and sports complexes in Tehran, as well as academic experts. The
sampling method was purposeful and snowball technique. The research tool was an
interview that was conducted with 59 people. The validity of the research tool
(interview) was examined and confirmed by the interviewees and then the expert
professors, and the intra-subject agreement method was used to measure the
reliability, and according to this method, the reliability value was equal to 0.87.

Results: In order to analyze the data, the data-based theory method was used. The
findings of this research showed that the factors of the value offered to the
customers of entertainment and sports complexes in Tehran were categorized in the
form of 5 main categories. The categories include: functional value proposition,
situational value proposition, emotional value proposition, social value proposition,
cognitive value proposition. These 5 items include 25 concepts and 121 agents or
open codes.

Conclusion: Based on the findings of this research, we conclude that for the
development of entertainment and sports complexes in Tehran, it should be focused
on the categories extracted from this research, which can be used to meet the needs
of customers through the identification of proposed values. took basic steps.
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Extended Abstract

Introduction

The purpose of the current research was to identify the
factors of the value proposition of the customers
(elderly) of entertainment and sports complexes in
Tehran. The existence of complex and rapid changes in
the present era has led to the increasing efforts of
organizations and companies to accept structural and
functional changes. Businesses need regular strategies
and plans to continue their existence. The success of
small and medium businesses has significant effects on
the social, economic and cultural aspects of every
society. Managers should pay attention to the following
things in view of the competitive environment: having
competitive ability and development and refraining
from creating additional costs. Managers should pay
attention to these concepts in order to gain the market.
The most important factor for the development of any
business is to meet the needs of customers. A business
model describes how to create value and deliver it to the
customer. The success of companies depends on
creating value that is considered value for their
customers. Sports is a unique product because it is
demand oriented, it creates excitement. Today, to
survive in the sports market, one must be alert, awake
and productive. The sports club should identify the
components of the "value proposition" for its customers
who are interested in sports. Value proposition is the
reason why customers prefer a company over other
companies.

Methods

The research method is qualitative (data-based theory).
The statistical population of the present study included
coaches, personnel, and customers of entertainment and
sports complexes in Tehran, as well as academic
experts. The sampling method was purposeful and
snowball technique. The research tool was an interview
from 59 people who included two general categories.
The first category includes managers, personnel and
customers of entertainment and sports complexes in
Tehran, and the second category includes university
experts who have authored articles in the field of value
proposition, and it was approved, and to measure the
reliability, the within-subject agreement method was
used, according to this method, the reliability value It
was equal to 0.87. In order to analyze the data, the data-
based theory method was used.

Results

The findings of this research showed that the factors of
the value offered to the customers of entertainment and
sports complexes in Tehran were categorized in the
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form of 5 main categories. The categories include:
functional value proposition, situational value
proposition, emotional value proposition, social value
proposition, cognitive value proposition. These 5 items
include 25 concepts and 121 agents or open codes.
Based on the findings of the research, the value
proposition components based on the importance and
emphasis of the interviewees include: emotional value
proposition, functional value proposition, cognitive
value proposition, social value proposition, and
situational value proposition.

Conclusion

Based on the findings of this research, we conclude that
for the development of entertainment and sports
complexes in Tehran, it should be focused on the
categories extracted from this research, which can be
used to meet the needs of customers through the
identification of proposed values. took basic steps.
Paying attention to these categories and their important
components will help entertainment and sports
complexes in attracting and keeping customers (elderly).
Owners and managers, sports entrepreneurs for public
and private complexes are suggested to focus on "Active
Leisure", "Economic Resources", "Positive
Performance”, "Influential Groups" and "Consulting
Services". Paying attention to the location is important
for entertainment and sports complexes.
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