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ABSTRACT

Objective: The current research was conducted with the aim of identifying and providing the framework of
business development services required by knowledge-based and innovative companies..

Method: This research is applied and it is included in the category of combined research (qualitative-
quantitative) that was done in a mixed exploratory way. The qualitative part of the research was conducted
using the systematic literature review method, and during an eight-step process, a total of 183 documents were
identified in the period of 1975-2022, and after the document monitoring process, 24 documents were finally
selected and analyzed as samples of the qualitative part. Data collection and analysis continued until reaching
theoretical saturation and document analysis. The quantitative part of the research was also done by descriptive
method and using the survey method. 96 managers and employees of knowledge-based companies, as well as
consultants and business development service providers who provided services to these companies in 2022,
participated in the research and were selected by available sampling method. The data obtained from the
systematic literature review were analyzed by primary and secondary coding methods, and the collected
quantitative data were analyzed with the Smart-PLS3 software. The validity of the qualitative part of the
research was estimated using two criteria of internal and external integration and using two techniques of
ecological validity and member validity. In the quantitative part of the research, validity was calculated using
construct and convergent validity, and reliability was estimated using Cronbach's alpha, homogenous
reliability and composite reliability index.

Results: The findings of the qualitative section were presented in the form of six major service components
(dimension) and 54 components of service development required by knowledge-based and innovative
companies. The findings of the quantitative part also indicated that the dimensions and components counted
regarding the business development services of knowledge-based companies are sufficiently valid from the
perspective of the participants, and the services identified by the participants in the quantitative part of the
research were evaluated as important.

Conclusion: This research provides a framework for providing business development services to
knowledge-based and innovative companies. The proposed research framework, while providing a
diverse set of material and spiritual support needed for the development of knowledge-based and
innovative companies, can be useful for policy makers and leaders of government institutions that seek
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to support knowledge-based businesses. The mixed approach (qualitative-quantitative) used in the
research provides a reliable framework for increasing the support of government organizations for

knowledge-based business and better understanding of companies' needs to business development
Services.
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