Identification of Affecting Factors on Intra-
organizational Stroke in Public Organizations in

Qom Province
Abstract

Purpose: In case of interruption of effective communication withif the organization,
the phenomenon of intra-organizational stroke appears. Therefore, ‘paying, attention to
the factors affecting the incidence of intra-organizational strokgsis'particutdrly’important.
The aim of the current research is to identify the factors affectingithévingidlence of intra-
organizational stroke in government organizations of Qom province!

Methodology: The current research was conducted in termsofgractical purpose and
qualitative method. The research community was all expertsffamiliar with the research
subject and having expertise and experience in the field of organizational behavior and
human resources, who had at least 10 years of experience in government organizations
of Qom province. 18 people were selected by judgmgntal method and theoretical data
saturation criterion. The research tool was semi-struétured®iiterview. Thematic analysis
and coding methods were used to analyze the data.

Findings: Based on the results, a total*eff29sfactors were identified, which were
placed in six subclasses and two main classes. Individual factors affecting the occurrence
of organizational stroke in government organizations were placed in three subclasses,
which are negativity (with three comeepts); Weakness of communication skills (with
five concepts); and lack of openhess (with two concepts), organizational/management
factors were placed in three subclagses, which are structural factors (with 10 concepts);
inappropriate communication platform in the organization (with 5 concepts); and
management faetors (with 4 cencepts).

Conclusion:” The tise of this research will help managers and employees of
government organizations in Qom province to identify and control the factors blocking
communicatieq 4in the organization and benefit from smooth and effective
communication™n the organization.

Keywaorts: Communication blockage, Effective communication, Organizational
stroke.
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