Commonality and differentiation of the
concept of evaluation culture in university
systems in order to develop human-social

capital

ABSTRACT

Purpose: Evaluation culture, with its diverse roles, impacts
organizational performance and mission achievement. Alignmentywith
missions, conditions, resources, and organizational maturity, is grucial.
Effective integration drives excellence and intelligent progréss. This
study explores evaluation culture, analyzing commemealities and
variations among University of Tehran stakeholders.

s

Research method: The current research method was interpretive
phenomenology and its participagts included four categories of
stakeholders including: faculty membersy,_gmployees, managers and
students of Tehran University, who_were”selested and saturated by
sampling method after 61 semi-structused interviews. The finding was
obtained. N

Findings: Analysis in the conceptual commonalities section led to the
identification of 79 indicators=and their classification in the form of 19
criteria. Each of the studied Jgroups believed in a different evaluation
culture. In terms of academic stakeholders, each group believed in a
different evaluation culture,/and in terms of differences in educational
groups; Faculty of Enginéering and Technology believes in result-
oriented eval@ation culture, Faculty of Management and Architecture
believes in wrist-based evaluation culture; Faculty of Medicine and
Veterinasy=Medicine believes in the evaluation culture based on the
development®of people; The Faculty of Basic Sciences and Psychology
and Education believed in the culture of responsive evaluation and the
Facultyf'of Literature and Humanities believed in the culture of
documentary evaluation.

Conclusion: Evaluation culture is a multi-dimensional problem and
its implementation in organizations requires attention to the structure of
each organization and its perspectives.

Keywords: Evaluation Culture, System Evaluation, Phenomenology,
Quality Assurance



slapllas )3 i)l Kaa b p g BI I 5 S 2l
b = Ll 4oy daw g5y s 4 2Kl

oS

J.Sl}?@ & glate ,)'\Alf &LAJ"J.: ijjk.w}.) ;i) BE) ‘Guj)l K,JAJA HECKYY
L}M‘j@u)ubﬁ.«.&&ﬂul{‘uﬁszbg;.bjbjbb&; e
w*rIR L_;-ALM‘ PYRVX) édL.wJJl A.i.ﬁ)ﬁ PR DL .J.;{
L&d‘w)&)”“wldlﬁjbt)bjub&ﬂc.kil)&cl.&
w,ﬁ;b»pf;uyﬁji..u;rsﬂ)uw}m -
Olaiy3 Sk (ome OT Sl 5 STasl s LA Kea b seie

C}T Chodlwd g Jil.:;.: 79
05 LSLMJ; Bl &

o o° olf!: w) )
Cgoloma 5 o

b4 o agan Jlf.wl s D 63\§|3 badl
L{.\M{Jﬂ .,\J“A;G;.a S 19 L6 s

S 7 s Kaa s d S oyl Kn s i w4 €L
)\ z . z . Iz . . . o

ol Kea b 5 (o Sl Las)l Kas ol anw gy one oL35))

zdls s gmy 2l 8 Sledns

aolesle s OT (iluesly 5 ol ooy i clallan Lyl Kin s s S donss

503 0T & by e SIol i 5 Ol o @ by Jlisle @ a5 4 5L

oS sl ol Iy ¢t (351 ¢ 251 Kin 3 1 sdS slaoly



Ao dlo
Ol il S8l 5 Cdlad (6 S0l bl oS ol Jlo (35 5al ey 3 e oK1
O Lkl 5 Ko s (Karabchuk & Roshching, 2022)c ol cilises bl s
3 o O30 5 0955 S g 5 Ay 55 il ) e 5l Ol sdas S (e A
(1400 0K 5 el slazsl 5 Sldl gladle w31 a6l (SIS

2 el 5 Kb elerl (golatl ann g 5 Al wb‘ O et S uwf‘
b g (i3l oLl o (sl 53 818 skl utjmfu
s daaae) 5l golews o WBJOM&UM;UMJ\BJ

sl .La\;;- 3

M o 3 Ol o OF 5l 45 ol 35 50
.(Braga, et al., 2014, p.78)
SPFENETY JUNVSNINE Jp Jaraes sty

Ol s Glaaddes o S 3l o 313551 5 Srom s d 3310 s
S5 Gl b el oo (0l G5 055 0 e 4 Sl
4_.)? b glacad b sl o 6,8 sl 5 LSS s Sles 5 dgs
(Almaamari & 53l .

23 1 b3l 53 (Sos0 a5 ol w5 28 ;,T@
Alaswad, 2021; Bakas et al., 2023; Febrina & Syamsir, 2020; Malekpour et
al., 2020; Wahyuningsih & Mubarok, 2021)

Lis SO L e LS 3 aalis « a5 L) Jole @ s

Sl S s ol Soa p—ie 53 53LSTs ) skie i (Stewart,2013)
ol s s Sl ose e b s BTGl slacas pole b 0T (53l sens
30 els Qlj_léjjdbﬂj_{u_;;ﬂé.x_;u.xq;@wc,}ugw G g andls
Ol OF 1S b)) Ken 3 (VL Sl Cootl 02t a5 o e 3 S 5



ol e 5 Sl ol ann g5 s 3 5 AR ol i CldS L LT s e sede
o=l < <> ( Aburizaizah, 2022, Simper,et al.,2021)s, & » 5L sl
[ R P S Y e P PV SR PR PRI IO I GOV I KPR A
GSIL Ll a1y bl Kb s (2019)01Ken 5 70N Jlals 5 (2020)
wao&)‘rj_@uu_:‘w)fjd_h:}w‘)b 6‘%\}&}[.454.:@&&

el oS 4.::—‘.3)3 JZJJAT
jj_.f‘)J QTM}JJ\}ﬁJ‘gL}J&‘ L;))fp cJ\.AT‘)ls &W})‘ rl.h: A_&‘U &:
eap 35l Lol b as e slaaY 5 slal wolie soled B “v\i‘)

) bl S e s gde wfu'y‘
) 03 Ol Gaia Uy (s el g e -uétﬂmbs)w@uﬁw
Bl N Ak P
S b p a3 Al oL By 5 5al DL sl Goee (53LSTs 4 o olan|
(53l Ol g 53 SIS 7 he o 1y g ool Dl 5 4l L)
st By al Ky slalls s bl S b o pgde Bl 5 ST

Col

7 B Gl
S il cuis
CLM)‘WLSJASJ jJLJw)f‘ULMﬁ}L&QbJL&QM&MS

ol sl (ghyls il sl 81 Lo 51 5 el (g bens Lo ie L LS 1 55 3 5 46
«Jlks (Bwachele, et al., 2023, p.2., Widiarto & Soerjanto, 2023 )._xL

L Fuller
2 Dahler-Larsen



w by o s bp el o LU, S sl 0lis 2019) 0K 5 ot
S gl pl LS s sl Jaoms 5 Slosle Jslye 56 s Szt 5k
55 Wl ol a8 Uil e Olosle 55 Ay Lele ‘aij\@zp&;)&)@u@u
}u_>-b19 w‘du\}f@}‘bbﬁ }L;Lc«u,»)}n\run\;&\)ﬁ\gw&skg\f
Brown,2019) s 5, dssel s 53 ol kS 5 Sl sel gl

(Panadero, 2019)s 1> el g 3 anw s 5 L, b glos 28 5 S0 | oL

]
AL L 0T L e Ll s Ll 2 ) S 5 8 S Bl )
c&)_.s ,_AA_GQ‘Y)?J (DaVIeI' et al, 2019).\5& 45‘) ! ~‘-;.f:)‘)§jo.>)ji

5 6335, 8 e Sl sl sl S 5, a5 andls sy s e L
T sty (18 o 1393 w350

""JLS;J&@)M)“‘%)ES&)L&)%

.‘jé)l_wozb J_:‘J.e\ J)J-y%pjéu\)gb

JL; JL&J‘ 9 C}kﬂﬁ' é)L#MJL«_J 9 6)‘.«4}-)& LLS‘)LNWLM
anwright & Makinson,2008) ..l ws3ls ol K b 0l

o 5ol Kia
O35 b 5,50 glyal 55,8 ‘rLE.} Gl pdo 4 oldsyl Ko b (S o s G s
)_5_19.\.644&[3_&))‘ w‘)‘d))‘b a)l_.i\ ‘qujf)\J'; wajijﬁJLf"))| ))}A st; QLA)LM:
(Owen, 2003)s ;s o osliwl oii plulis e s OIS ie 3lwd b s Sl
Ll S w5l s POl sl e ) plE sl S b (2004) 1 o

1 Fainshmidt



Olial gl o Sl iS5 5,5 1,5 a5 6l Olsle G alel Sobl asiie
"j—"j"‘l‘i‘ﬁ:’u“l‘-"‘J}";j“@J"‘QTQMJC’?&L‘JNJ“\SJM‘)°MW&:
S jis, > (Dahler Larsen& Boodhoo, 2019) el -, S 51,5 o)y s
(OWen, 2003, p44) VLSL;‘ ('.Alj.ﬁ b r.:.,.:..w °J‘§:i )‘ BB g:,\.:a.ﬂl:- g_{i s ) cdl.:..;«))l
J;)Ljﬂjuu)l_w )LI}L_M:)CA.&JJ_J\_AM ‘(‘QKS)S LSU’ULM BL) 4&....:.» ) L

5 0e) 58 o JSs ol adaly (65108 wle o Ly as Tl (65 5 1y a0 olaz

LL\JJ‘ DL (2019 GO\)KAA

S B0l abe el b0l 5 ol U
5 s o Slas 5 Al ax B (S esll Ll
S5 2 A Jels 5l Eow 53 08AE) 535 en, 2018) i g 1) s
g s Sl s oLEB 3l slaale w5 ogdle 55 clazs
Ql&»\u\ubj_vfd_»\)&j?ﬁwu Ll o sleal aslo pu 5 90 Aiae 5l . AS 0

Glo i an g b ola by s 9 s 4 oLl dlas ool 5 a5ls (5,8 IS
(Bhugra,et al., 2021)s,l5 ela! 5 Sl

&@j)l@}ﬂwwﬁﬂstﬂ:\
Sl 3l S e by ol Bl lay iS55 sl Sa b
obl_»‘j&u }7-Q)}JupMOJLﬂJZﬂMw‘J‘@MC‘f@‘de&)\é{
103 5285 1) 5 i) Sk S LB sk a4 LAl Gl e O
Se )_“)U"‘V'”’ ol 2 Ol oKl slacyy sebs asly 53 bl et 53 34
WDM.LJLQ\)DJW‘UAJ_jjbuaKMJJASW\ o.L»JSJ 1404 dﬂ).ﬁ
.L_..NLV.A\JAUJJJLgl.aj.i.s«.culjJlﬁ|r.awjumww>a6)&md|f
;Ll:mcjkﬂﬁﬁg)l_b.:}dl_u_)‘)&)ﬂ@Jﬁ&f_wf‘gé;ﬁa_@‘)s

1 http://idev.afdb.org/en/document/promoting-evaluation-culture-2020-and-beyond



http://idev.afdb.org/en/document/promoting-evaluation-culture-2020-and-beyond

Sl ol ASU L;ﬂfw
(Lo Slase 53 LE5l 5 i Kb o o sl o 58 oS il il
3050 Canb g 3 Sl s g 5 ekl p i S ol o sluae s Ll S e
ol Wy, a8 3510 555 @Bl 5 e ol 534S s o OLAS dal sl il O sllas
;L?v_i\ﬁwel_ﬁ o=l b Gl il e 53l e ol ea (g sl W L
e gy EalS |y el s 3 s OIS U s ls | we ol s ey SO
5 SIS A S L5 e Jle a5l el s 0T S b s 5 b)) ol
épz;\,wk@‘@u)‘d;jyiméuk;@ﬁ;ﬂwj\Wu~ ;
R JEP e N WA [PV SRR L

ot 5> 2022) Vel sl s g b L ki e o
Sl Cml 5L S Ll plad Sy Ll 5 5 0Ly
3 e 33,5 6ol A8 (gl ealy Kam b ae opl s e bt b (g3l St
Sloeal 5 i cle Jle ui)'j,JJ: L!‘i Sa s S IK 5 202101, K
55 (2021) " &ls e 9 90 4293 0 sel el w w\“w Al |y I8l
)3&_;.&)36}_@|,;(2020)i‘,ﬂpsmb 851, K s Sl lases ( olaz]
)‘K;\J_Abbc@b)égk /'J.éj Lﬁﬁ}cdi@kﬁf}t&f\ja@b‘)ﬁ
Q@dew)ﬂ(l " jrj“wrbblw.zﬂiﬁdkf-w‘)b
woe) opl 53 Oln 68 LSR5 et Dlanl p Gdate |y e 5 el rUé.});
s ™
23 e Sl ol
3 S o B Sl Wl cpl 4 ol Ll ol amalr 5 Sl anw s

Aol e le gl

SRIFL )
6)_51@4;.- LS‘J‘J w‘a“r@‘wéwcwu)‘%.& LJ‘;}) L%bﬁ_})l{‘\}j&ﬂ Ui‘

! Aburizaizah

2 Simper

3 Dinh Do and Thi dang

“Bamber

5 Phenomenology Research Method
6 Interpretive Phenomenology



a3l 6l LSS alias SV 5 goes sl dbonlinel a4l Ll ans a-las Sl Laosls
J_gu_;.:.ao_lSJ\j_w&__,|_x_“_3|4.;.:;:)'&_1\)5.:}3omlgf&ijz$@j)l&ﬁ}dw
Glaosls 4 alaws 5 slite 4 s 5 Colodd £ oo OF 5 fte Sl 5 lod o
SRR U I NV TR TR P N RV PR VS . P PN WO E SNV I e
Jsl rl_fja)j_bwg.WMM sslizal edSos gl a0 T gy 5l G ol

o (0T fas e Jalge 5 caS K ol 5 S S SO a plins S
Shasbaas 5o azip Glams Sy gl pso VSJ: A3 S ey 4 e L (gl amlas
Sl oo pld 5o A3 S eslanad (uelias (6108 0S5 (6 et wﬁ:—-ﬂy)'
«.g,M;)\ﬁwbyuwwwuﬁam&uuww '
Slaod aaa 5l a8 des ol ulias 05 S >

L oaloas e adolio 5 aslio 4 ol B o5 6l ey o8 3 s S
('_‘:M':’flf)JJ"lJJ?CJJ?QM|°J'lJiw3J )wmwwlﬂ:\).,uls.usg,sﬂ
JQ‘A&‘Q‘)GM&LALZ;MU&LAA ﬂ‘ﬁ)ﬂ‘uJ;W)}Jﬂaﬁb
3 5(seman pule D500 g A S G oS Jan 55 A5 e L
g}:“hj}—.’- &L@.) LJ.ZG‘)LL;)J DL 2 DL C"‘iLF DL ..l.ibjf 43‘)\ ‘;Lﬁ‘ (dM)QLAg)j)J
Q)Mw)wlﬁtﬂﬂj S ;\R\)ﬁlaj_ﬁjl&bdﬁjd)&mw
.JisjfnLi:MlL;J}.iﬁ
Sln slaasl Blaniy ol 0Ll 51 ares Sler o 1S 055 G OBELSES L2

5 oSl Calises (lasdSiils 0L gmdils Ol e OLS IS ¢ ode

5o 3OS S 5 5l S Sledbl a8 Lias cpl w0 .cd 8 1 3 eslinals ) 5e
SLase = ol Sla a6 S TU JS Cr ol Cans 4 sl Sledlbl
Ol 3 55l Dyg 0 Oy 53 shisel Sleas S ele Dla s oy pae
JﬁLJWgsﬁc&i}\:)deﬂ?) )‘u:».:dg;:;w ALLA O‘ﬁJﬁ)QhSJlSJJ cM
R (uwﬁsz)aulfigu)jw@,aadalffﬁl; (A5 LS A
CLM\ e  Llae OB S i b aslias § w2 Gas 53 S Hlie sl
ol b baslas eld Cosay (sde OB USES 5 5 sl oMbl i s



plod 5o (B Sllamde L dand s il Sy gots 5 KA ks pBses o
Soily Jsol i 5550 53 O USamlias 4 Al |2l LS 5 ibas Jiass =l
L350 S5 el o QA IS 0 Sy ga 0l Olgy (6l 5 Abodls Oledsl 5 e 5

Adeslial Qlislad B |8 Gl S Gl sdalas b slacle 5o led Sl 5
ooy 13 ele Gld 00,029 abizg jo (BaSes b lasuin die) 4o
15 o opl 5l oatils o8 18 (oSS O aass giils auo,0 51 g o aoyo 7 tais,lS
6 (o pae 00Siily ao s 13 ¢ Sy oaSliils aoyo 11 (86 ».\S..MJ‘JQ.IQBJ)AM)J
Sl pgle o0 15 (g ke 2o 0 10 sl pgle suo o 10 o S uals 008

wo‘&&iw:‘)u&j)))oulfuuswa ﬁ}bﬁs‘”uu‘ﬂ)‘k““é 05

olae 4y &l Gl )8
e o) ol ydy
Cale el ) ol el o5 b pdy
J=s Syl 4 (6,15 ) Oy
edge (ol )l easd sl S
Loog )T aon sl el | Gab,y bae sla Sy
S e sl sl
' -~
(e ’ P! -
ol ©u92 5 & Sy 2l Bt
@)l b)) oSl g ol
‘5)|~E
G'l*~j)‘ Sl
oty ol et sl
by ol i Gwddlad IS 5l slacail
ity Eaas Slles Zgaz
: &) s
b, Glasl s .
G5 e 6l sl o 5 s “,:I.:
s (23,5 )18 oy 59 $ IS, cJlas e
B NUL =g )55 b s

ol 8l
PRI L V- LI 3 3

& 85

b,y o




ol gz o o)l

slady> byl e

Sgae S 50 (2| kg, Ao el
— : Loy 5 S gt o 997 | aliails
S S 2 s sl $iboseS
Sl Caz > gled) buysd g i Bl Gl 5 b1
Sy
e » ok S
Swxdge (6 jlwcdlad .
Hd)m 05l R e b
el o5 Sl olge
6l 035l (21381 0 355 . 1215
S5 o35 o k) G20 Jalos
doygym oo
Sl 5,k
3™ u:_.».l):;l
b s dep 4y X
‘)f A csfl#‘i‘})‘ &&P
wigld (ol ) o9as
Yole &L,:})l
sbwl (e L::l::);l‘.’ 3 w”
bl sl codlas s ey Sl ol
sanld leds)l Srd ol
Cid el Sndy Joos
"h5t“ e . . &S kol Axw S92 9
SR P en O
slad > o 09,5,8
23555l o (s
e Olgalol 9590 05

(2l it il Cmbas 2alS (I8 il O 4 Sl s S Sl

dewo daw 3 (6l A g5 p e Ka b als Oy 0 als 03 Jols gy s 5
a}ﬁ)u ‘L5'>JJ <_§J._:_-L3¢¢.S‘}5_Mm cJ\_Abls Lﬁ"lﬁ_”:‘-)-)‘ cdh__..::)ﬂ ngl_mufg ‘o‘l‘)’g“’jﬁ.i"‘
RN W55 Koa b p o4 5 Slal aea SISl L bag e slasSHe aass



LSS ¢ ode ln sliael Bl gniils i 1 gl )l Kan 3 p sade G131
Ol pobe 9

Ol pake 5 OUS,IS pake Sla (gliasl b pmils i 51 aled s Kin b psghe G151 2 g




aﬁb oads JLSEHLBS axlas G 50 gemae o

s 1 et S b e see GILB1 ll y
i) Kap SIS 0L soeiils (ol 2158 2 Jsdr j5 a8 Ol e
Ol s o iy e S ditme ol Dla slasl s ,S e e
ETUNTRIL SN SN - R SN N FITCNEPUNE
sl Sl galedins
b3 5T alisra oo g8 5 31 ol ) Kan b p sgdo G )
| iliss (gbaes 5 51 aledsl Ka b p sghe BI31 3osled J g






"a.\:ﬁJg.&r.hLSJLﬂ&AIB sL;-\J..,p

ool el e LSS L ol el oS esls o a3 s 3
5 aeaS il jn pldl Slm b oSS b gbeel8is bl p s 8
Cj_l.s 3 bi0lss 5l o sl WS seals 5 (K5 d(golens 5 S o) ol kg
Sl Sz ol Soab o s 5 as (Gl e 5 Slosh 5 g s
)iswg&L:,;j)\@;»e«g\;\wj:ﬂﬁ&@j)\&u;»g@\ﬁf L5l

Z .

RGW IPURARS oy oee (()'L.»M JL:.J:)) (S 97=s

& S 4o
1395 (s 5 o3lihems) Cood Jlad 5 Sl Jole lifge ke by 5 bl
(b)) Kb o olad 5 o s Gass gt Slp Goleans; 5 227 . o
5 e S e Sl L 5 Sl w
S h e Sl 5 LasHle ol
An S e Oganae 19 LB s 0T (53
(2012) 5, =l ‘(2017);)()3?45 5 0Pl

; )L?“&Um ol syl ARl
laasl 5l iz b oasdlles o ok

Iy as sls CJL'L.SV.@»O&\ ool gl a5 o guan
)‘K;‘)M«oéja‘ L0l slad sie 5 s b

q Uae 55 OF R ss ool sl sunnr 53 (1395) Lo 5 esldames
R 3 Jsd s s 5168 ke Sl slael 5 0l ity o Lk
5 il oy a5 Bl Glac e @ (gl L0l 5 eleirl (S pna
G 6l (5055 GLa B 5 La il S s S 5l Sl 5 2,5 Bld
5 Gl e (i (3 (AT (S a2
Sl 355 S g 5 oLl 5 ol Iy 4 Gl s 035 13, 95 1 2 5SSl
3 s bl 5o Glac S Gl 5 5 50 Ul 5 lacus b 31 aug eslana
L ol s gl LS 53 ylod e o ¥t 5 ¥ sime 5T 5 Lled Ciylb s w8
Al e i bl S s 5 Rl e S S hils 5 guleddls Ol
Gaa L o S 4544'\}5@4 ARG Slis) K pw by g, gbaes,o



SN aS Fpalor w55 5 bl fen S Lt 131 Olsle sl il 155 5
S b Jle slal 5 b G 4 Al ool 315 Ll sl oy s ol il
S 5 A | pds ol adls 5L pldnlan a1 dy ol Bl 4 oLl
slnsl g g 55 S g dr g I e 3 Sl il 53 IS (3leSin 3
ailraen S e 5 (reir GIl5 4 45 5,08 s sl byl Kb e
Sl i )L 5 o e slaa g, 5 el 3 sl 3 (o354l O aes
Fad 5 LaedStils (Laes 8 ool 31 daul b b cowlise 5 ez )L cpalr it ctrod s
ol diayly Jagee 2 8 Bl

Ol s gy pide L 35y sline 4 (aleds )l S ol ol
L s 2 53 il 5 sy ol 0 s ol b 5 Ul lia (e 5 2SS
S slal 1 st 5 g g o Sl Sl 5 ke s Jls Ll 4 a5
SO sdalin Jlazl 5 Ol 45 514665 4 Wb o i s o 45 5 S5 kS
aal Ul o jls gy (Jamea 53 (old,LKn b Syl 5 o glas 51 G 2 0 b o
(S mn Ly g il Sy e 5N R B 8 5 Sl el Jaie 45
5 edmd ods bds)l sKn b sll 5 PRI ol gl Lo 01 O K5 K
e p iy e eyl S 5l (SIS 5 gk § 5 pl aials s,ls e
Mg g Fn 5 050 SEEL b)) K U (5,5 e p e 5 ol Sl
5,8 o p 51y 8l B

ol et 4 15 Slas g IS5 b g 00 (ol Kia gl S
Sle sl 5 gl G5 A gICS 5 (Sl &S Ao SR a ) ul Bl essls
Sl ol O (g o5l 5 (6 8 el ol 53 il a3 55 o5l Kas b
Gl o e LK b —asel 0L eled ailbraencS Lis gl —
035 ChS R a5 Wil (3l (6 pd il (dlid g Sl el (5luansly
i 5 SLapl el Sile s luesly Jul b 5 S S L sl
b 5 0LSEE 555 s bl 3 Sl s Sl Fal i b aliisyl Soa
55 (1402 1395 €1394) Il 5 o3l50amms dicl) pran 3 553 e 1Ol O
SRl 5 ols wulis Son b w gril 5 oS IS8 o w0 Sl
Ol e sy aliin Il 5 eyl oLl daalylil ¢35 4 ol ol 5 Gy 5l a5 5 5SS
S o3 e (Sl 5 Bl Sl b 5 L (6,8 S 55 Sl o e 51 S
Slile Gate ol sy 5 45 Anled o AST 35l cpl 5 S o o L3l a8 5 de
Gl gl SLis 5 s Woolos b ailiats 5 molr oLl plld 55 Shas oo



2,05 age ol G 53 ol B pdiob

Ol 20ls) 25501 0L o 2 Lol Son b psgie BLEI ol 2 cpiman
55,5 e Ly IS sk oS 5l 0L s (Ol ke 5 QLSS «ole la (sLasl
Son b 6, S LK o dimne Ol gmedila) ( oldl Sa b & B P SRUN P
e S e e Dl gleh (S Sgr = e ol
Kb 4 slizel HLS LIS ((43\}5@ il Kon b a Aizee O gk a8 p o g
slal ol e sl OLLS il S (Sl (iledis Gua b olds)
53 bdsyl eI Ka bl aadlle s S ARS8 3 ghrolS s Sl
a4l (aj.\.r—» WSS 5mls g (K30 (g lems 9 S pde) c(owdige 9 ZOIMglaoasisls
Ep ) e 5 A (Sl f"_b 9 oblash g Lo f’b § LSOl 9
PR g e W S B R T T T OE JX P -3 B &&Ji» 0 S aes ol )|
Gy o0 Gl ol )yl Kb ) 5 (g g0 Sl oLd ), K ) ol 3l
Sl azsls
S bl 51 ) 2 S 3 45 (2020) S hgloasl L ols i 53 mls ol
Sl 5 352 50 ol 5 (50, SIRRIED bl oley 25 4 oS L5
5345 (2004) 3 el 50 5 3500 SUBE Bl U Sl Sl cpl 31, 2 e
LL 5 Cl g Lo BIB L35l 4SS o Oly e 1 bl Sa b e
gt ol L) San b S S5l 53 LS ae e e sla e L
SLls e oldl Sm bl goe Slal (5 me 5 olulid aey 53 5 andls bl ses
5 sl SDISE e el oS ol Wl ol by 5 ol 035330 55 )]
Cobae 3 e BaSS  TS e ey Sl sl 1y Slie sladledyl (sledsSCiils 05,3
.J\_J'\jjdaj_fi: QIS s ol 4 :j}@uab'uo& shls (o)l Ko b
ol hiate S glasls sl 2l o 1y ol S 8 edSCils Jle sl sl & sline
oliggh S 5 5 e o > b 5 el s s ) St s @ i ol
il e assils 3 Ll S e il ns ol s ol 331l 5 5 sme g 3 Iy
Jol JLS L a4 O sl sl 63,8 sUls 5 (95 2 ews & Siguls 5 Sap
Sl s sl a0 e 1y JTedl byl Kon b el i cpl g3l
sLrsb e = S Sa91sk & p3¥ a3 ASE )50 a5 (633
S 93 53 aalllas opl 3 a8 oLd )l 6\;&’»;_&;»0@4{&@.\;5;5,;
OF 53 Kia b 01 caSl U 59 g0 il LKLES Tl )l el oy G180 5 ST 250
andllas 3,40 QB AS S L5 STyl g ==F (Sl 5 Lé“’ 3 4S8 (s L0 USCS s



o ol S 39 0 Lamdy paedi (gl 5 35k Ol |y Laey £ 0T s
Lesls ¢ obd 3ol Ko slul 5 sk iowiw mslis oIl Cile 5 (5515 np ppie
i S e dl b et s 4 0T e g oddg)005 8 ls a5
5 okd 4l p oSl K& 4 old )l Ka b 395 g0 Camdy g 311 ol >
3 gl e oo g oLl Kb sl 9 7 s Condy 5l (B e
Ol S gdue 9 AL uS/.:JJ...f‘u. a4 b andlas opl s .:.sjf PR IR CSH T
ol iy 5 sl (5755 Wy oS 2o laaly aglis 5 3,158 OISl (allin
Canby g 0dSCEls ja 53 Ka b 5 S1psl 5 e 5 Cands 4@ sl o088 s
oS i 53 83 e dal oSS Ay 4 O 0 okigh )| S 5 B
A Dbl Lo dSisls KSE 4 395 90 Camd g ¢ Slkwond jnS Sladald ;o dlag
elosls QLIS o954 1) 350 g0 Candly 5 ol g 51 il ull sa gl a5
S K Casse 5 03 Vb a5 Ly eal M Glaasl Ll
SO0l 53 sy s sldil 6 s Sge slgin Ll Kb ps 1S alls
e ok ) o5 S 5 3l oS G B S e e oS oS
L Jis o258 8 sl oY jskae ol TGI8 o5 8 8 5 s e Db,
5 ey lasil L5 flﬁ :l;;:\@cl.md‘éqﬁéujlgju:jﬁs}u@%\j} ol
S a5 oS e L man RS B 0L 5 Ll b e s LG
Sty tostles L350l 5 Cod SR Salul wiey s3SIl Ol 4 6 pdhllan]
5 M e glaes slan Tl (glodSisls 0503 ot Ollansl gladin 33 5 o0
o 02 Sl plasl ML ol Ll il s s “sf;(""w ol
Al 31 L35 54l dblioju:,aalfj@&j@f@‘;dﬁ&sc&wﬁ%éus%
slping ae) Hlds sdlas (3l 5 ST G  OS - g ol K b
one ke oG 5l SCie Gl sl gl ol slaes S S 55 S e
L—fW.QJ_:Q‘}L—:WJJ.‘)JOlﬂﬁhﬂ‘b}dtj)gto‘ﬂkckﬁl}&:}lﬁ.ﬁéw‘
Ly IS e sty e CotS (S o gl Sa b Ol 035 VL a5
Sl gla JoSe sloml 3 ege s 3 Ol an i e D) 5 Al s
Ol ils 5 ol loa VLS, el gl ;j)jjrlm\).g);j&jf}\ Oy g
Solwam LS g ST llas 5o poman 55,5 allyl 05,8 a5 SHLS 4w
S b s s ) S ke el 3 DL 5 5K b
Foe Ll slp 5L 3sse Jal it 5 DLl iz 58 13 (50815 5, 50 ol ol
S o ealSTs 3 ciS S b Jle pohe o e 4 08 gl Sl



b S mals gl b sla Sl ¢ Jats glasdlas 55 55 8 e slgiiy iomen
258 &l et Je

s
ducgo Hlojle 0, Slee o e 3 ,aly $SI1 .(1393) sage woieglo; g Loyde (5,31

Ot eselis molio Slicir 5 5
s e b aid I shyl e iisel o mo_,a,,/ (139

~

) dxfoj/*/ Olellee JBE 55550 = o (hipel pllai )0 CoaS Simjd
doi: 10.22034/emes.2021.251556 53-29 ,(36)11 . e/
Sin b pogie ’i‘“ 402yl o« Jlins ¢ e wooljpaie tolesS ( odlo ¢ o e pralle

21, Slejle Ko B3I o sele aloe ol g5 oKidls jo leand a5l coalS
doi: 10.22059/jomc.2023.364285.1008585

sole 551 ole by g blas onsay s (1395) .)les (PIlo gty oljoese
S 0l dolilad . cwlisjlasny 0,50s, b sladlas : plRusls Ko s
258-227 (25)2

https://rahbord.csr.ir/article _124595.html?lang=en

Sy oode obg g blas ool ol (1394) las (o 5t woljoeme
25T (D) 3 sopl, 5 oD slacwlanw asldad . oaKuils 5 oo
https://www.jmsp.ir/article_11013.html?lang=en

ool B s slp ol ool sla ks sl (1402) . lseS (e gt ol



https://rahbord.csr.ir/article_124595.html?lang=en
https://www.jmsp.ir/article_11013.html?lang=en

atodil cole aslidad. . sode ST0 5 lolKiils jo code obg g blis 5,5 IS
258-227 (D17 & 2!, S p3e
hthttps://smt.isu.ac.ir/article 76755.html

Aburizaizah, S. J. (2022). The role of quality assurance in Saudi higher
education institutions. International Journal of Educational
Research Open, 3, https://doi.org/10.1016/j.ijedro.2022.100127.

Alkin, M. C., & King, J. A. (2016). The Historical Development of
Evaluation Use. American Journal of Evaluation, 37(4), 568%579.
https://doi.org/10.1177/1098214016665164 A

Almaamari, Q. A., & Alaswad, H. I. (2021). Factors Influencing
Employees' Productivity-Literature Review. Turkish  Online
Journal of Qualitative Inquiry, 12(6), 5945-5951.

Azari, A., & Zamani, M. (2013). Organizatiohal Performance
Management Strategic Model. Tehran: Defense Industries
Training and Research Institute® (in Persian).

Bakas, D., Kostis, P., & Petrakis, P. (2020). Culture and labour
productivity: An empirical investigation. Economic
Modelling, 85, 233-243. v

Bamber, C.J., & Elezi, E. (2020). "What culture is your university?
Have universities amy right to teach entrepreneurialism?”, Higher
Education  Evaluatiop® and Development, 14, 19-32.
https://doi.org/10.1108/HEED-09-2018-0021

Bani si, P., Delfan Azari,G'A., & Reshad, F. (2014). A new look at
educatignal and lasson planning in the third millennium, Tehran:
Avaynoor. {gh Persian).

Bazargan,.A. (2018). Evaluation of quality in Iran's higher education
from thought to practice. Tehran: Research Institute of Cultural
and'Social Studies. (in Persian).

Bhugra#'D., Watson, C., & Ventriglio, A. (2021). Migration, cultural
capital and acculturation. International review of psychiatry
(Abingdon, England), 33(1-2), 126-131

Braga, M., Paccagnella,M., & Pellizari, M. (2014). Evaluating students’
evaluations of professors. Economics of Education Review, 41,
77-88.

Bwachele, V.W., Chong, YL., & Krishnapillai, G.(2023) Perceived
service quality and student satisfaction in higher learning


https://rahbord.csr.ir/article_124595.html?lang=en
https://doi.org/10.1016/j.ijedro.2022.100127
https://doi.org/10.1177/1098214016665164

institutions in  Tanzania. Humanit Soc Sci Commun,
10,https://doi.org/10.1057/s41599-023-01913-6

Dahler-Larsen. P., Boodhoo, A.(2019). Evaluation culture and good
governance: Is there a link? Evaluation. 6, 1-17.
https://doi.org/10.1177/1356389018819110

Davier, A.V., Deonivic, B., Yudelson, M., Polyak, S.T., & Woo, A.
(2019). Computational Psychometrics Approach to Holistic
Learning and Assessment Systems. Front. Educ. 4:69. doi:
10.3389/feduc.2019.00069.

Dinh Do,T., Thi dang, H.(2021). Factors Affecting Quglity Culture: A
Case Study of Public Universities in Ho Chi Minh CitysAcademy
of Strategic Management Journal, 20, 1-11.

Ehsan, A., Klaas, H. S., Bastianen, A., and Spini, Dx (2?)19). Social
capital and health: a systematic review ofysysfematic reviews.
SSM Popul. Health 8:100425. doi: 10.1016/ssmph.2019.100425

Fainshmidt, S., Wenger, L., Pezeshkan, A., & Mallon, M(2019). When
Do Dynamic Capabilities Lead te=Competitive Advantage? The
Importance of Strategic Fit (June 2049). Jeurnal of Management
Studies, 56(4), 758-787. Available at SSRN:
https://ssrn.com/abstract=3378%67

Febrina, D., & Syamsir, S. (2020). The influence of integrity and
commitment organizational on employee
performance. International Journal of Research and Analytical
Reviews (IJRAR),, 7(1), 799-805.

Ficara, A., Curreri, F., Fiumara, G., De Meo, P(2023)."Human and
Social @apital Strategies for Mafia Network Disruption,™ in IEEE
Transactiofs on Information Forensics and Security,18, 1926-
1936,.d01:10.1109/TIFS.2023.3256706.

Fuller, M. £2013)._An Empirical Study of Cultures of Assessment in
Higher Education. NCPEA Education Leadership Review, 14, 20-
27.

Hanwright, J., & Makinson, S. (2008). Promoting evaluation culture:
The development and implementation of an evaluation strategy in
the Queensland Department of Education, Training and the Arts.
Evaluation  Journal of  Australasia, 8(1), 20-25.
https://doi.org/10.1177/1035719X0800800104

Jacob, S., Speer, S., Furubo, J.E. (2015) The institutionalization of
evaluation matters: Updating the international atlas of evaluation
10 years later. Evaluation 21(1), 6-31 .



https://ssrn.com/abstract=3378767

Janzen, R., Ochocka, J., Turner, L., Cook, T., Franklin, M., Deichert,
D(2017), Building a community-based culture of evaluation.
Evaluation and Program Planning, 65, 163-170 .

Karabchuk. T., Roshchina, Y.(2022). Predictors of student engagement:
the role of universities’ or importance of students’ background?
European Journal of Higher Education, 3,
https://doi.org/10.1080/21568235.2022.2035240

Khaatami, S.M., Rajabeh Farjad, H., Chaharmahali, H. (2013).
Evaluating the performance evaluation system of the
organization's employees and presenting a prom!sed m
case study. Scientific-Promotional Quarterly of Hu ources
Studies, 3(11), 148-129. (in Persian)

Khadam Mohtaram, K., Salimi, M. (2018). Evaluation and quality
assurance in the higher education system.Bimgnthly Scientific-
Specialist Journal of Applied Studies anagement and
Development Sciences, 4(15), 47-34. (iR Persian).

Malekpour, M., Azarbad, Z., & Pouf® i ilkalayeh, G. R. (2020).
The Role of Organizational ugw in  Evaluating the
Performance of Human Resour Organizations (Case Study:
Tehran Region 5 Muni W). Geography and Human
Relationships, 3(2)p461-477.

Malmir, M., Salehi, K., Mogljadam Zadeh, A., & Dehghani, M. (2023).
Meaning and Conc Quality Culture Based on The View of
Stakeholders at Tehran University. Organizational Culture
Mana%r‘nent, 21\ dai¢ 10.22059/jomc.2023.364285.1008585. (in

Persia

Malmir, M., Salght, K., Moghadamzadeh, A., & Dehghani, M. (2021).
Dimensions and Levels Of Quality Culture in the Higher
Educ System: A Systematic Review. Educational

asurement and Evaluation Studies, 11(36), 29-53. doi:
.22034/emes.2021.251556( in Persian).

Mohammadzadeh, Z., & Salehi, K. (2016). Explanation of the
Phenomenon of Scientific Vitality and Dynamism in Scientific
Centers from Perspective of Academic Elites: A Study According
to "Phenomenology". Strategy, 25(2), 227-258.
https://rahbord.csr.ir/article_124595.html?lang=en . (in Persian)

Mohammadzadeh, Z., & Salehi, K. (2015). Pathology of scientific
vitality and dynamism in scientific and academic centers: A study
according to “Phenomenology”. Quarterly Journal of The Macro



https://rahbord.csr.ir/article_124595.html?lang=en

and  Strategic  Policies, 3(Vol 3- No 11), 1-25.
https://www.jmsp.ir/article_11013.htmlI?lang=en. (in Persian)
Mohammadzadeh, Z., & Salehi, K. (2023). Using Grounded Theory to
Explain the Process of formation of scientific vitality and
dynamism in scientific and academic centers. Strategic
Management Thought, 17(1).https://smt.isu.ac.ir/article_76755.html .

(in Persian)

Njiro, E.(2012). Understanding Quality Culture in Assuring Learning at
Higher Education Institutions. Journal of Educational Policy and
Entrepreneurial Research (JEPER), 3(2), 79-92

Nolzen, N. (2018). The concept of psychological_tapital: a
comprehensive review. Manag. Rev. Q.¥E8] 231—277. doi:
10.1007/s11301-018-0138-6

Owen, J. M. (2003). Evaluation culture: A definitien and analysis of its
development within organisations. Evaluation Journal of
Australasia, 3(1), 43-47.
https://doi.org/10.1177/1035719%8300300107

Panadero, E., Fraile,J., Ruiz, F.J., Estevezg*D &9 & Ruiz, M.A(2019).
Spanish university assessment practices: examination tradition
with diversity by faculty. Jotgnal®Assessment & Evaluation in
Higher Education,44(3), 379-397 .

Piascik, P., & Bird, E. (2008), Crgating and sustaining a culture of
assessment. Americané journal of pharmaceutical education,
72(5), 97. https://doi.org/10.5688/aj720597

Rizva, B., Bikse, V. &4¢Brence, L.(2015). Evaluation of Higher
Education StudyProgrammes and their Development Trends as
Drivers of JRegional Growth.Procedia Economics and Finance,
269643-650.

Scheerens, 4%2004). The Evaluation Culture. Studies in Educational
Evaluation 30, 105-124.

Simper, N., Martensson, S., Berry, A., Maynard, N.(2021). Assessment
cultures in higher education: reducing barriers and enabling
change. Assessment & Evaluation in Higher Education, 4,
https://doi.org/10.1080/02602938.2021.1983770

Stewart, S. (2013). Evaluating Culture. In: A Sociology of Culture,
Taste and  Value. Palgrave  Macmillan, London.
https://doi.org/10.1057/9781137377081_6

Wahyuningsih, S., & Mubarok, M. (2021). The Effect of Integrity and
Work Culture on Employee Performance in the Regional



https://www.jmsp.ir/article_11013.html?lang=en
https://smt.isu.ac.ir/article_76755.html
https://doi.org/10.5688/aj720597
https://doi.org/10.1057/9781137377081_6

Financial Management Agency of Bekasi Regency. Eduvest-
Journal of Universal Studies, 1(8), 693-700.

Widiarto, S., Soerjanto, S.(2023). Increasing Student Satisfaction
Through Improving Service Quality at Tourism Colleges in East
Jakarta. Majalah lImiah Bijak, 20, 160,172.

Xu, Q., Hou, Z., Zhang, C., Yu, F., Guan, J., Liu, X. (2022) Human
capital, social capital, psychological capital, and job performance:
Based on fuzzy-set qualitative comparative analysis. Front.

Psychol. 13:938875. doi: 10.3389/fpsyg.2022.938875

| |
]

]
|
L 1
|
]



