Identifying and analyzing the causes and consequences of the phenomenon of emotional deprivation with the
FMC method

Abstract
Purpose: The lack of support, attention, kindness, guidance and understanding of human resources from each other

in their activity environment causes a phenomenon called emotional deprivation. This phenomenon may cause a
decrease in motivation, an increase in stress and depression, a decrease in job performance, and even an increase in
the rate of leaving the job. Therefore, according to the importance of the issue for the organization current
research was conducted with the aim of identifying and analyzing the causes and conseque*es of the
of emotional deprivation with the FCM method. L
Methodology: The current research is classified as exploratory research in terms
practical purpose and in terms of information gathering method. The statistical po i rch are experts
and experts familiar with the subject under study, which include managers a
organizations, who were selected as sample members using the purposeful
principle of theoretical saturation. The tool for collecting data in the quali
quantitative part is questionnaire. In this research, the content analysis method g process using MAXQDA
software and the fuzzy cognitive map method were used in the qualitative part for'data analysis.

Findings: The research findings include identifying the causes and corsequences of the phenomenon of emotional
deprivation and prioritizing these factors using the FCM metfiod.
Conclusion: The results of the research show that the most i
deprivation are the lack of communication and social skills with
avoidance of human resources (25/85) and having a neurol@gi
/125). Also, the most important consequences of emotional depri
and occupational stagnation (24/87) and emotional exhal
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