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The objective of this research was to develope a non-violent communication training
package and evaluate its efficacy in reducing social anxiety and bullying among
aggressive male students. It employed a thematic analysis through comparative
method in the qualitative section and a quasi-experimental approach in the
quantitative section, which included a pretest, posttest, control group design, and a
two-month follow-up period. In the quantitative section, the statistical population
encompasses articles, books, and theses that are pertinent to the theory of non-violent
communication. Additionally, the quantitative section encompassed aggressive
students from the second elementary school (9-12 years old) in Isfahan city during
the academic year of 2022-2023. The purposive sampling method was employed to
select 36 aggressive male students, who were subsequently randomly assigned to the
experimental and control groups, each, consisting of 18 students. The non-violent
communication training program was administered to the experimental group over
the course of ten weeks, with each session lasting 75 minutes. Aggression
Questionnaire (AQ), Social Anxiety Questionnaire (SAQ) and Illinois Bullying Scale
(IBS) were used in this research. The data from the study were analyzed through
mixed ANOVA via SPSS23 statistical software. The findings indicated that the non-
violent communication training package has a content validity that is appropriate in
the eyes of the experts. Furthermore, this package has had an impact on the social
anxiety (F=66.85, Eta= 0.66, P<0.001) and bullying (F=41.36, Eta= 0.55, P<0.001)
of aggressive male students. Based on the findings of the present research, the non-
violent communication training package, which involves the acceptance of feelings
without judgment, emotion management, empathic communication, and conflict
management, can be employed as an effective approach to mitigate the social anxiety
and bullying experienced by aggressive male students.
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Development of Non-Violent Communication Training Package and Investigating Its
Effectiveness on Social Anxiety and Bullying of Aggressive Male Students

Extended Abstract
Aim

The elementary school period is an appropriate time to identify children’s emotional, social, and
educational problems, and early identification plays a vital role in their growth and adaptation. During
this developmental period, children’s self-awareness and socialization within peer groups increase,
and they develop better problem-solving and logical thinking skills (Liu et al., 2022; Borowski et al.,
2023). One of the common problems among elementary school children is aggression (Xu et al.,
2021), which may be expressed through physical or verbal behaviors and is associated with academic,
social, and emotional problems (Zulauf et al., 2018). Aggression can impair children’s social
interactions and contribute to social anxiety (Ranjbar et al., 2021), which is characterized by anxiety or
fear in social situations, avoidance, and fear of negative evaluation by others (Wu et al., 2018).
Bullying is another problem associated with aggressive children and may occur in physical, verbal, or
relational forms (Shakerinasab & Mohammadipour, 2022).

Various educational approaches have been used to address students’ psychological, behavioral,
emotional, and social problems. Nonviolent communication (NVC), also known as compassionate
communication, is one such approach. Previous studies have shown that NVC can reduce aggressive
and violent behaviors and promote empathy, self-management, and constructive interaction with
others (Wacker & Dziobek, 2018; Yang & Kim, 2021; Kansky & Maassarani, 2022). NVC addresses
difficult interactions and conflicts by focusing on individuals’ feelings, needs, and requests and
involves four main steps: observation, expression of feelings, identification of needs, and making
specific requests (Yang & Kim, 2021). Given the importance of early intervention in childhood
problems and the lack of a specific NVC training package for aggressive male students, the present
study aimed to develop a nonviolent communication training package and investigate its effectiveness
on social anxiety and bullying among aggressive male students.

Methodology

The study employed thematic analysis using a deductive approach in the qualitative phase to
develop the nonviolent communication (NVC) training package, and a quasi-experimental pretest—
posttest design with a control group and a two-month follow-up in the quantitative phase. In the
qualitative phase, relevant articles, books, and theses on the theory and principles of NVC were
reviewed and thematically analyzed. The initial training package was developed based on the
identified psychological, emotional, and social needs of aggressive students and the theoretical
components of NVC. The package was reviewed by 10 psychology experts, and their feedback on its
content, structure, and process was incorporated into the final version. The inter-rater agreement
coefficient for the package was 0.89.

In the quantitative phase, the population consisted of aggressive male students aged 9—12 years
attending the second level of elementary schools in Isfahan during the 2022-2023 academic year.
Using purposive sampling, 40 students who scored above 45 on the Aggression Questionnaire were
initially selected and randomly assigned to the experimental and control groups (20 students per
group). During the study, two students from the experimental group and two from the control group
withdrew, resulting in a final sample of 36 students, with 18 students in each group. The experimental
group received the NVC training package in ten weekly 75-minute sessions, while the control group
received no intervention during the study. Assessments were conducted at pretest, posttest, and two-
month follow-up.

The Aggression Questionnaire (AQ; Eysenck and Wilson, 1975 cited in Ganji, 2012), Social
Anxiety Questionnaire (SAQ; Ligarka & Aston, 1993 cited in Ganji, 2012), and Illinois Bullying Scale
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(IBS; Espelage & Holt, 2001) were used to assess the study variables. The Cronbach’s alpha
coefficients obtained in the present study were 0.82, 0.83, and 0.80 for the AQ, SAQ, and IBS,
respectively. Data were analyzed using descriptive statistics and mixed analysis of variance (ANOVA)
in SPSS 23. The Shapiro—Wilk test was used to examine normality, Levene’s test to assess
homogeneity of variances, and Mauchly’s test to assess sphericity. Bonferroni post hoc comparisons
were used to examine differences between

Findings

The findings indicated that the nonviolent communication training package had acceptable content
validity based on expert evaluation, with an inter-rater agreement coefficient of 0.89. The mixed
ANOVA showed a significant interaction between time and group for social anxiety (F (2, 68) =
66.85, p<.001, *=.66) and bullying (F (2, 68) =41.36, p<.001, n?>=.55). Bonferroni post hoc
comparisons showed significant reductions in social anxiety and bullying from pretest to posttest and
from pretest to the two-month follow-up (p<.001), whereas the differences between posttest and
follow-up were not significant for either variable (p=.19 and p=.23, respectively). These findings
indicate that the NVC training package reduced social anxiety and bullying among aggressive male
students and that the observed effects were maintained at the two-month follow-up.

Conclusion

The present study aimed to develop a nonviolent communication (NVC) training package and
examine its effectiveness in reducing social anxiety and bullying among aggressive male students. The
findings showed that the package had acceptable content validity based on expert evaluation and
significantly reduced social anxiety and bullying, with these effects maintained at the two-month
follow-up. Although no previous study fully consistent with the present study was identified, the
findings were generally consistent with previous research on the beneficial effects of NVC-based
interventions on empathy, self-regulation, parent—child interaction, aggression, and anxiety (Pirhadi
Tavandashti, 2022; Rezaei et al., 2019; Kim & Kim, 2022; Givechi et al., 2017; Holmstrom, 2021;
Kansky & Maassarani, 2022). The reduction in social anxiety may be explained by the emphasis of
NVC on empathic and active listening, honest expression of feelings and needs, and communication
without criticism or judgment. These skills may help aggressive students improve their social
interactions and emotional exchanges and consequently experience less anxiety in social situations.

The reduction in bullying is also consistent with previous findings that NVC can reduce
externalizing problems and aggression and enhance empathy (Givechi et al., 2017; Holmstrom, 2021;
Kansky & Maassarani, 2022). By teaching students to express themselves and listen to others
consciously, understand others’ needs, and manage interpersonal conflicts constructively, NVC may
reduce habitual or aggressive reactions and promote more responsible and nonviolent interactions.
Thus, the NVC training package, particularly through acceptance of feelings without judgment,
emotion management, empathic communication, and conflict management, may serve as an
educational approach for reducing social anxiety and bullying among aggressive male students and
promoting more constructive relationships with themselves and others.

The main limitations were the restriction of the sample to aggressive male students in Isfahan and
the lack of assessment and control of the students’ parents’ psychological, social, familial, economic,
and educational conditions. Future studies are therefore recommended to examine the package in other
cities and broader samples while considering relevant parental and family characteristics and, where
feasible, using probability sampling. From a practical perspective, education authorities and school
counseling services may consider using NVC-based training with the support of school counselors and
psychologists experienced in aggression-related problems to help reduce social anxiety and bullying
and potentially support students’ individual functioning and learning.

Keywords: Aggressive, Non-Violent Communication Training Package, Social Anxiety.
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