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ABSTRACT

One of the challenges of contemporary governments is to face wicked problems and one of the best solutions to face them is policy
innovation. The purpose of the current research was to investigate the individual drivers and barriers to support policy innovation
by street-level bureaucrats.Therefore, the implementation of the performance-based budgeting policy in Iran was studied using
thematic analysis method. This policy was an innovation to solve the wicked problem of the inefficiency of the budgeting system
in the public sector.The findings showed that street-level bureaucrats resist the implementation of new policies due to their
professionalism, confrontation and alienation from the policy, and encourage employees, support managers for innovation,closely
monitor work performance and give feedback, and empowering employees to perform new activities and actions are the drivers
of their support for the implementation of new policies.
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